3akon P® ot 7 pepans 1992 r. N 2300-1 "O 3ammre npas notpeduteneit” (¢ MN3MEHEHUSIMU W JOTIOTHSHHUSIMH)

3akoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit” (c U3MEHEHUSIMU U
JIOTIOTHEHUSIMHU )

3akon P® ot 7 deBpas 1992 r. N 2300-1
"O 3ammuTe npas norpedurtesnen’

C u3MeHeHHSIMH H JAOIMOJIHCHUAMMU OT:

2 nrons 1993 r., 9 suBapst 1996 r., 17 nexadps 1999 r., 30 nexabpst 2001 r., 22 aBrycra, 2 HOsi0pst, 21 nexadpst 2004 r.,
27 ntons, 16 okTs10ps, 25 Hos0ps 2006 r., 25 okTsa0ps 2007 r., 23 urons 2008 r., 3 utons, 23 Hos0psa 2009 r., 27 uroHs,
18 urons 2011 r., 25 wrons, 28 wuromnst 2012 r., 2 urons, 21 gexadps 2013 r., S mas 2014 r., 13 uromns 2015 r., 3 urons
2016 r., 1 mas 2017 r., 18 anpenst, 4 urons, 29 wuronst 2018 r.

TAPAHT:

Cwm. Crpareruto rocy1apcTBeHHON moauTuku P® B 00sacTy 3alTuThl TIpaB MOTpeOUTENEH HA TIEPHOT 10
2030 r., yrBepkaeHHYIO pacniopsikeHuem IIpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

CM. O630p HpaKkTUKU PACCMOTPEHUS CyJaMH JIeN 110 CIIOpaM O 3alUTe MpaB MOTPEeOUTENeH, CBA3aHHBIM
C peanu3alueil TOBapoB M ycnyr, yrBepxaeHHbIH IIpesunuymom BepxoBHoro Cyma P® 17 oktsabps
2018 1.

Cum. O030p cyneOHOI MpakTUKH MO JeJiaM, CBSI3aHHBIM C 3alIUTON MpaB morpeduteneil (pruHaHCOBBIX
ycyr, yrBepxkaeHHbIN [Ipesuanymom Bepxosuoro Cyna PO 27 centsniopst 2017 r.

O paccMOTpeHMHM CyJaMH TpaXIaHCKUX Jell 10 CIopaM O 3alluTe MpaB MOTpeOHuTeneld CM.
nocranosienue [Inenyma Bepxosrnoro Cyna P® ot 28 urons 2012 1. N 17

[lo oTmenpHBIM BOmpocaM MPUMEHEHHsS] HACTOSILIEro 3aKOHAa CM. pPa3bsCHEHUS, YTBEpXKICHHbBIE
npuka3zom ['AK P® ot 20 mast 1998 1. N 160, pazwssacaenns [ KAIT P® ot mapra 1996 r.

CM. KOMMEHTapuH K HaCTOSIEMY 3aKOHY

CM. DHIMKIIONIENH B IPYyrie KOMMEHTApUHU K IpeaMOyIie HacTosIIEero 3akoHa

Hndopmarus 06 H3MEHEHHSX:
Ipeambyna uzmenena c 1 sneaps 2019 e. - edepanvuwiii 3axon om 29 utonsn 2018 . N 250-D3

Cm. npeodvloywyro peoaxkyuio

Hacrosimuii  3akoH perynupyer OTHOIICHHWS, BO3HHUKAIOIIME MEXAY MOTPEOUTENIsIMA |
U3TOTOBUTENSIMU, UCTIOJIHUTEISIMU, UMIIOPTEPAMHU, MPOJIaBLIaMH, BIIaJIeNIblIaMU arperaTopoB MHGOpMaluu
0 ToBapax (yclyrax) mpu MmpojJake TOBapoB (BBITIOJHEHUHU PadOT, OKa3aHUH YCIIYT), YCTAHABIMBACT MpaBa
noTpeduTeneit Ha MpUOOpPETEHHE TOBApOB (paboT, yCIyr) HaJIEKAIIEro KadyecTBa M O€30MaCHBIX IS
JKU3HU, 3JI0POBbs, UMYIIECTBA TOTPEOUTENEH U OKPYKAIOIICH Cpe/Ibl, TOTydeHre HHPOPMAITUU O TOBapax
(paboTtax, yciayrax) U 00 MX HM3TOTOBUTENSAX (MCIOJHHUTEISAX, MPOJABIAX), O BJIAJAEIbIIAX arperaropos
uH(popMalui O ToBapax (ycliyrax), MPOCBEIICHHE, TOCYIApCTBEHHYI0 M OOIIECTBEHHYIO 3aIlUTy HX
MHTEPECOB, & TAKXKE ONPEAEIIIET MEXaHNU3M pealn3alii 3THX IPaB.

OCHOBHbIE TOHSTHS, UCIIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:

noTrpeduTe/Ib - TpaXIaHWH, HMEIOIIUMNA HaMepeHHe 3aka3aTh WU mnpuoOpecTd JHOO
3aKa3bIBAIOUINH, TPUOOPETAIOMNI UM UCHOJIB3YIOUINI TOBaphl (pabOThl, YCIYIH) MCKIIOYUTEIBHO IS
JINYHBIX, CEMEHHBIX, JOMAITHUX U UHBIX HYX], HE CBA3aHHBIX C OCYIIECTBICHUEM MPEAITPUHUMATEIBCKON
JeSATEIbHOCTH;

U3rOTOBHUTEJIb - OpPraHU3alusl HE3aBHCHMO OT €€ OpraHM3allMOHHO-IIPAaBOBOM (hOPMBI, a TaKxke
WHAWBUAYAIILHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peATH3aI[iH IIOTPEOUTEISIM;
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UCTOJIHATEIb - OpraHu3allis HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOW (opMbl, a Takke
VHMBUIYaIbHBIA TPeIIPHHAMATENb, BBITOIHSIOMNE PA0OTHI MM OKa3bIBAIOLINE YCIYTH MOTPEOUTENSIM
10 BO3ME3JHOMY JOTOBOPY;

NpojaBell - OpraHW3alMs HE3aBUCHMO OT €€ OpraHW3allMOHHO-NIPaBOBOW (OPMBI, a TaKxke
UHIUBUIYAIBHBIA — MpeaNpUHUMATENb, pEATM3YIOUIMEe TOBAaphl  MOTPEOUTENsIM IO  JOTOBOPY
KYIUTA-TIPOTaXKH;

ab3ar1 celbMOM yTpaTui Cuiy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTATOK ToBapa (padoThl, YCJOYIrW) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM WM TMOPSIKE, WU
YCIOBUSIM JOrOBOpa (IpU HUX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHM OOBIYHO MpPEIbSABISEMBIM
TpeOOBaHUAM), WIIM LEIISIM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poaa 0ObIYHO MCIOIb3YETCsl, WK
HeNsiM, O KOTOpPBIX MpoaBel] (MCHOJHUTENb) ObUI TMOCTaBI€H B M3BECTHOCTh MOTpeOUTENEM MpHU
3aKJIFOYEHUH JIOTOBOPA, WM 00pasiy M (MIM) OMUCAHUIO MPH MpPOAaXe ToBapa 1o o0pasiy u (WiM) 1o
OIHUCAaHUIO;

CYLeCTBEHHBbI HEJ0CTATOK TOBapa (padoThl, YCJIYIrW) - HEYCTPaHUMBI HEAOCTATOK WIIU
HEJ0CTaTOK, KOTOPBII HE MOKET OBITh yCTpaHEH 0e3 Hecopa3MepHBIX PACXO0JI0B WIIM 3aTpaT BPEMEHH, WU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBH IOCJIE €r0 YCTPAaHECHWS, WIH JPYrHe MOJ0OHbBIE
HEJOCTATKU;

0e3onacHOCTh ToBapa (padoThl, yCJayru) - 6e30macHOCTh ToBapa (paboThl, YCIyru) Ul KU3HHU,
3JI0pOBBSI, UMYILIECTBA MOTPEOUTENSI U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSIX €r0 UCHOJIb30BaHUS,
XpaHeHHs, TPAHCHOPTUPOBKH M YTUJIM3AIMM, a TaKKe OE30MacHOCTh IMPOILEcca BBHINOIHEHUS PaOOTHI
(OKa3zaHuUA YCIyTH);

YIOJHOMOYEHHAs] HW3rOTOBHUTeJeM (MPOAABIOM) OPraHM3auMs WJIM YHOJHOMOYEHHbII
U3roToBHMTE]eM (NMPOJABLHOM) MHAUBHMAYAJIbHBbIN NpelNpHHUMATeNb (Iajiee - YINOJTHOMOYEHHas
OpPraHM3anusi WJIH YNOJHOMOYEHHbI WHAMBUAYAJIbHbIH NpeINPUHUMATE]Nb) - OpraHU3alus,
OCYLIECTBIISIIOIAs  ONPEACICHHYIO JIESITEIbHOCTh, WM OpraHu3alus, Co3JaHHas Ha TEePPUTOPUU
Poccuiickoit ®denepanun M3roroBuTeNeM (IPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBINOJHSIONIME OMNpeeTIeHHbe (YHKIIMM Ha OCHOBAaHUU JOTOBOpa C
U3TrOTOBUTENIEM (MPOJABIIOM) W YIOJTHOMOYECHHBIE UM Ha TPUHATHE M YIOBIETBOpEHHE TpeboBaHU
notpedbureneii B OTHOIIEHMHM TOBapa HEHaJUIeXallero KadecTBa, JHOO  HHIUBUAYaTbHBIN
MpEAIPUHUMATEND, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoir denepanuu, BBITOJHAOIIUNA
onpezeneHHble (YHKIMM Ha OCHOBAHHWU JOTOBOpPAa C M3rOTOBUTENEM (MPOJAABIIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBHUTENIEM (MHOCTPAaHHBIM MPOJABIIOM), M YMOJIHOMOYEHHBI UM Ha NPUHIATHE U
yIIOBJIETBOpPEHUE TpeOOBaHUH OTpeOuTeNe B OTHOLICHUH TOBapa HEHAAJIEXKAIlero KauecTna;

UMIOpPTEpP - OpraHM3alus HE3aBUCUMO OT OpraHU3alMOHHO-NIPAaBOBOW  (OPMBI  WIH
WHJIUBHUIYAJIbHBIA TMPEANPUHUMATENb, OCYHIECTBISIOIIME HMMIOPT TOBapa Uil €ro MNOoCIeqyrouei
peanuszauuu Ha Tepputopun Poccuiickoit @enepanuu;

BJajiesiel] arperatopa nHdopManuu o ToBapax (yciayrax) (najee - BJjajesiel] arperaTopa) -
OpraHMW3aIs  HE3aBUCHMO OT  OpPraHW3alMOHHO-TPAaBOBOW  (GOopMbl MO0  WHAMBUAYAIbHBIN
NpEeANPUHUMATEINb, KOTOPBIE SABJISIOTCS BJIAJEIbLAMU MPOTPAMMBI ISl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MallliH Hu (mam) BJIaJICNIbIIaMH cauTa Hu (mam) CTpaHULIbI caurta B
WH()OPMAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHET" M KOTOphIe MPEIOCTABISIOT TOTPEOUTETIO B
OTHOLIEHUH ONPEICIIEHHOTO TOBapa (YCIyrM) BO3MOXXHOCTb OJHOBPEMEHHO O3HAKOMUTBCA C
MPEIIOKEHUEM TPOJaBLa (MCIOJHUTENSA) O 3aKJIIOUEHHM J0roBOpa KYIIM-IIPOJAXH TOBapa (Iorosopa
BO3ME3/IHOTO OKa3aHMs YCIYr), 3aKJIIOUUTh C MPOAABLIOM (HCIOJHUTEIEM) IOTOBOP KYIIU-NPOJAXKHU
(IoroBOp BO3ME3JHOTO OKa3aHWs YCIYT), & TAKXKE MPOU3BECTH NPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yCiayru) myTeM IEepeBoJia JEHEXHBIX CPEACTB BJAJAEIbIly arperaropa B paMKax MPUMEHSIEMBIX
dbopM Oe3HaTUYHBIX PACUYETOB B COOTBETCTBUM C MYyHKTOM 3 crarbu 16.1 HacTosimiero 3akoHa W
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D®enepanbubiv 3akoHoM OT 27 utons 2011 roga N 161-®3 "O HauroHanbHOM MIaTEXKHOU cucteme".
I'masa I. O6mue mosokeHus

Crarpa 1. [IpaBoBoe perynupoBaHue OTHOUICHUN B 00JIACTH 3alUTHI IIpaB MOTpeOuTeneit
TAPAHT:

CM. KOMMEHTapuu K cTaThe | HacTosiero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 nyukm 1 uznodicer 6 H080uU pedaxyuu

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
1. OTHomeHus B o0jacTy 3alIUTHI MpaB MOTpeOuTeNel perynupyroTes ['paxaanckum Koaexcom
Poccuiickoit @enepannu, HACTOAUIMM 3aKOHOM, JPYTUMH (elepalbHbBIMHU 3aKOHAMU (Janee - 3aKOHbI) U
INPUHUMAEMbIMH B COOTBETCTBMM C HHUMH HMHBIMH HOPMAaTHUBHBIMU IPaBOBBIMHU akTamMH Poccuiickoit
denepauuu.

Hndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 23 uwons 2008 2. N 160-D3 6 nynkm 2 6HeceHbl UBMEHEHUs], 6CMYNaowue 8
cuny c 1 aneaps 2009 a.

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu

2. IlpaBurensctBo Poccuiickoii @Penepanuu He BIpaBe MOpydaTh QeAepaabHbBIM OpraHam
UCTIOJTHUTENILHOH BJIACTH MPUHUMATH aKThI, COJIEPIKAIIIE HOPMBI O 3aIUTE MPaB MOTPEOUTENEH.

[IpaButensctBO Poccmiickoit denepanuu BmpaBe wu3gaBaTh IS MOTPEOUTENsT W IMPOJABIA
(M3roTOBUTEIIS, UCTIOTHUTEIS, YIIOJTHOMOUYEHHON OpraHu3aliy Win YIOJHOMOYEHHOTO UHINBUIYAIbHOTO
npelnpuHUMAaTeNsl, UMIIOpTepa) MpaBuiia, o0s3aTeIbHbIE MPHU 3aKIIOUEHUU U WCIOJHEHUH MyOIMYHBIX
JIOTOBOPOB (IOTOBOPOB PO3ZHUYHOM KYIUIU-TIPOAAKH, YHEPTOCHA0KEHHUSI, IOTOBOPOB O BBIMOJTHEHUH PAOOT
1 00 OKa3aHUU yCIIyT).

Ao63ar1 Tpetuit yrpatun cuny ¢ 1 aBrycra 2011 r.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3zaya mpemuvezo
TAPAHT:

Crartbs 2. MexayHapoaabie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSALIETO 3aKOHA
Ecimu mexnayHapoaHsiM aorosopoMm Pocculickorr ®enepanuu yCTaHOBIJICHBI HHBIE IIPaBWIIA O
3allUTe MpaB MOTpeOUTENIeH, YeM Te, KOTOPbIE IMPEeIyCMOTPEHBI HACTOALIMM 3aKOHOM, NPUMEHSIOTCA
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

Wndopmarus 06 M3MEHEHHSX:

Deoepanvrvim 3axonom om 2 uions 2013 2. N 185-D3 6 cmamvbio 3 6HeceHbl uzmeHneHus, cmynaroujue 6
cuny ¢ 1 cenmsaops 2013 .

Cm. mexem cmambu 6 npedvioyuiell peoakyuu
Crarpa 3. [IpaBo noTpebureneii Ha MpocBelIeHue B 001aCTH 3aIIUTHI IPaB NOTpeOUTENEH
TAPAHT:
CM. KOMMEHTapuH K CTaThbe 3 HACTOAIIETO 3aKOHA
[IpaBo moTpeOuTenell Ha MPOCBEIIEHWE B 00JIACTH 3alIUThI MPaB MOTpeOuTENeH obecreunBaeTCs



3akon P® ot 7 pepans 1992 r. N 2300-1 "O 3ammre npas notpeduteneit” (¢ MN3MEHEHUSIMU W JOTIOTHSHHUSIMH)

MOCPEICTBOM  BKJIIOUYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWUM B  (epepalbHbIe  TOCYAaPCTBEHHBIC
o0pazoBaTenpHbIe CTaHAAPTHI U 0Opa30BaTENbHBIE MPOTPAMMBI, a TAKXKE IOCPEACTBOM OpTaHH3alUU
cucTeMbl HHpOpMaLIUU OTpeduTeNnel 00 X MpaBax U 0 HEOOXOIUMBIX JEHCTBUSAX IO 3aLIUTE ITHX MPaB.

Crartbs 4. KayectBo ToBapa (paboThl, ycIyri)
TAPAHT:

CMm. DHIIMKIIONIEIUH U IPYTHE KOMMEHTAPUU K CTaThe 4 HACTOAIIETO 3aKOHA
1. Ilponagern (ucrosiHUTENL) 00s13aH MEepeAaTh OTPEOUTENIO TOBApP (BBIIOJHUTH pabOTy, OKa3aTh
yCIIyTy), KAUECTBO KOTOPOT'O COOTBETCTBYET 10T OBODPY.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs,
ecmynarowue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu

2. Tlpu oTCcyTcTBMHM B JOTOBOpE YCJIOBHI O KadecTBe ToBapa (paOOThl, YCIyrud) MpOAaBEIl
(ucrionmHUTENH) O00s3aH TEpenaTh MOTPEOUTENt0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMbIM TPEOOBAaHUSAM U MPUTOAHBIN I 1IeNel, A7 KOTOPhIX TOBap
(pabota, yciryra) Takoro pojaa 0OBIYHO MCTIOIb3YeTCS.

3. Ecnm nmpoxaser] (MCTIOTHUTENB) MPU 3aKJIFOYCHUH JTOrOBOpa OBUT MOCTaBJIEH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX MENSIX MPUOOpPETeHHs ToBapa (BBIOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojiaBen] (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIOIHUTL pabOTy, OKa3aTh yCIyTY),
MPUTOHBIN JIJISl HCTIOIH30BAHUS B COOTBETCTBUU C ITHUMH LIEIISIMHU.

4. ITpu mponaxke ToBapa 1o oopasily u (WJIM) OMUCAHUIO TIPOJIaBell 00s3aH MepeaaTh MOTPEOUTEITIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHMIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MpOJaxy TOBapOB, HE COOTBETCTBYIOIIMX oO0OpaslaM IO KadecTBy,
KOMILIEKTHOCTH MJIH yrakoBke cM. I1. | cT. 14.4 KoAIl P® ot 30 gexabps 2001 r. N 195-03

Wndopmarius 06 M3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 @necenvl usmMeHeHUs.

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
5. Ecnm 3akoHamMy WM B YCTAaHOBJIEHHOM HMH TIOpSAKE MPEIyCMOTPEHBI 00s3aTelbHbIE
TpeboBaHuUs K ToBapy (pabore, ycinyre), IpojaaBel (MCIOIHUTENb) 0053aH MepeaaTh MOTPEOUTEN0 TOBAp
(BBITTOJTHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUMA STUM TPEOOBAHUSIM.

Crarbs 5. IlpaBa u 00s3aHHOCTHM W3rOTOBHUTENSA (MCIOJHHUTENSA, NpoJaBlia) B 00JacTu
YCTaHOBJICHHS CPOKa CITy>KObI, CpOKa TOTHOCTH ToBapa (paboThl), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CM. DHUMKIIONENU U IPYTMe KOMMEHTAapHUH K CTaThe S5 HACTOSIIEro 3aKOHa

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexem nynkma 6 npeowvloywen peoakyuu
1. Ha TtoBap (pabory), mpeqHa3HaueHHBIH A IUTENBHOTO MCIOJIB30BAHUSA, W3TOTOBUTEID
(MCHIOJTHUTENb) BIIPABE YCTAHABJIMBATh CPOK CJYkKObI - MEPUOJ, B TEUEHHE KOTOPOrO HM3rOTOBUTEID
(ucnonHUTENb) 00s3yeTcss o0ecrneynBaTh NOTPEOUTETI0 BOZMOXKHOCTh HCIIOJIb30BaHUs ToBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTh 3a CYLIECTBEHHBIE HEOCTATKY Ha OCHOBAHHUHM ITyHKTa 6 CTaTbu
19 u nynkra 6 ctatbyu 29 HacTosIIEero 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
2. WszrotoButenb (MCHOTHUTEIh) OOs3aH YCTAHABIWMBATh CPOK CIYXKOBI TOBapa (paboThI)
JUTUTEIIBHOTO T10JIb30BaHUs, B TOM 4YHCJIE KOMIUICKTYIOIIUX W3JENUi (JeTaned, y3JoB, arperaron),
KOTOpBIE M0 MCTEUEHUH OIpPENEICHHOrO Meproa MOTYT MPEACTaBIATh ONACHOCTh JJIS KU3HU, 3J0POBbS
NOTPeOUTENS, MPUIUHSTH BPE €r0 UMYIIECTBY WM OKPYKAIOIIEH cpee.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 HeceHbl UsMeHeHUs

Cm. mexem nynkma 6 npeowvloywen peoakyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS CAMHHUIIAMH BPEMEHHU, a TaKK€ MHBIMU
eAMHHUIIAMA H3MEpeHUsl (KUJIOMETpaMH, MeTpaMH U TPOYNMH €IWHUIAMH W3MEPCHHs] HCXOAS W3
(GYHKIIMOHATLHOTO HA3HAUYCHHUS TOBapa (pe3ybTrara paboThl)).

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexem nynkma 6 npeowvloywen peoakyuu
4. Ha npoayKThl nuTaHus, napHroMepHO-KOCMETHYECKUE TOBAPBI, METMKaMEHTHI, TOBAPBI OBITOBOM
XMMHHU U MHBIE NOAO0OHBIE TOBaphl (pabOTHI) U3rOTOBUTENb (MCIOJIHUTENb) 0053aH YCTaHABIMBATh CPOK
TOJHOCTH - TMEpPHOA, MO MCTEYEHHH KOTOpOoro ToBap (paboTa) CUYMTAETCS HENPUTOJHBIM  JUIS
UCIIOJIb30BaHUS 110 HA3HAYECHHUIO.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 enecenvbl usmeHeHus:

Cm. mexcm nynkma 8 npeovloyujeli peoaxKyuu
5. Tlponaxa ToBapa (BBIMOJHEHUE PAOOTHI) MO MCTEUEHUHM YCTAHOBJIECHHOTO CpPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBIMOTHEHHE PabOThI), HA KOTOPBIA JOJKEH ObITh YCTAaHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIECH, 3alpeIIaeTCs.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usmeHeHus:

Cm. mexem nynkma 6 npeouvloywen peoakyuu

6. M3rotoBuTenb (MCIIOTHUTENH) BIIpaBe YCTaHABIMBATH HAa TOBap (paboTy) rapaHTHIHBIN CPOK -
nepuoJl, B TEYCHHE KOTOPOro B cilydyae OOHapyxkeHHus B ToBape (paboTe) HemocTtaTKa H3TOTOBUTEINb
(MCTIONHUTENb), MPOJABEl], YHNOJHOMOYEHHAsl OpraHu3alvs WM YHOJHOMOYEHHBIH HWHAMBHUAYaJIbHbII
penpuHIMAaTEeNNb, UMIOPTEp O0s3aHbl yIOBIETBOPUTH TpeOOBaHUS MOTPEOUTENs, YCTAaHOBJICHHBIC
cratbaMu 18 1 29 HacTosIero 3akoHa.

WsroroButens BOpaBe MNPUHATH 00s3aTE€IbCTBO B OTHOUIGHWHM  HEIOCTAaTKOB  TOBapa,
OOHapyXeHHBIX [0 UCTEUYEHUH YCTAHOBJICHHOIO MM TapaHTUIHOIO CpoKa (JOIMOJHUTEIbHOE
00513aTENBLCTBO).

CopepxaHue JOMOJIHUTEIBLHOTO  00s3aTENIbCTBA U3TOTOBUTENS, CPOK JEHCTBUS  TaKoOro
00s13aTeNIbCTBA U OPSI0K OCYIIECTBICHUS TOTPEOUTENEM TPaB MO0 TAKOMY 0053aTeIbCTBY ONPENENIIOTCS
U3TOTOBUTEIIEM.

Wndopmarus 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 7 enecenvbl usmMeHeHUs:

Cm. mexem nynkma 6 npeowvloywen peoakyuu
7. IlpomaBen BIpaBe YCTAHOBUTb HAa TOBAP TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.
[IpoxaBer BripaBe NPUHSATH 00S3aTEIBCTBO B OTHOILIEHUH HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX 110



X}

3akon P® ot 7 pepans 1992 r. N 2300-1 "O 3ammre npas notpeduteneit” (¢ MN3MEHEHUSIMU W JOTIOTHSHHUSIMH)

UCTEYCHHUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JIOMOIHUTEIBHOE 003aTEIbCTBO).

CopneprxaHue JOMOJHUTEIBLHOIO 0053aTeNIbCTBA MPOJABIIA, CPOK ACHCTBUSA TAKOIO 00513aTENIbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpPeOUTENIeM MpaB IO TaKOMY O0s3aTeNbCTBY ONPEACISIOTCS JIOTOBOPOM
MEXy IOTPEOUTENEM U IPOIABLIOM.

Wndopmarius 06 M3MEHEHHSX:

Deodepanvhvim 3akonom om 21 oexabps 2004 2. N 171-DP3 cmamwbs 5 oonoanena nynkmom 8
8. UsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKHU TOBapa, OOHAPYKCHHBIC B
TEUEHHUE CPOKA JICUCTBUS JOTIOJHUTEILHOTO 005M3aTeIhCTBA, B COOTBETCTBUU C ab3a1ieM BTOPBIM MTyHKTA 6
ctathy 18 HAcTOAIIETO 3aKOHA, a MOCIIe OKOHYAHUSI CPOKA ACUCTBUS TOTIOJHUTEILHOTO 0053aTeIbCTBA - B
COOTBETCTBHUU C ITYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Crarbs 6. OOS3aHHOCTH W3TOTOBUTENS O0ECHEYUTH BO3MOXKHOCTH PEMOHTAa M TEXHHYECKOTO
o0cCITy>)KUBaHMs TOBapa
TAPAHT:

CM. DHUUKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 6 HacTosIIero 3akoHa
M3rotoButens 00s3aH 00eCHeUUTh BO3MOXKHOCTb HMCIIOJIB30BAaHHMS TOBapa B TEUEHHE €r0 CpoOKa
CITy>KOBI. J{71s1 3TOM 11eIM M3rOTOBUTENH 00ECIIEUMBAET PEMOHT U TEXHHUYECKOE OOCITyXKMBaHHME TOBapa, a
TaKXe BBIIYCK M IOCTaBKY B TOPrOBBIE M PEMOHTHBIE OPraHM3aLUU B HEOOXOAMMBIX Ul PEMOHTA U
TEXHUYECKOTO O0CITYy)KHBaHUSI 00bEME M aCCOPTUMEHTE 3aracHbIX YacTel B TeUEHHE CpOKa MPOU3BOJCTBA
TOBapa U IOCIE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHHE CPOKa CIIy>KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEYEHHUE JICCATH JIET CO JAHS Mepeadd ToBapa MOTPEeOUTEIO.

Crarba 7. [IpaBo notpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIIyTH)
TAPAHT:

CMm. DHUMKIIONEANH U IpYrue KOMMEHTAPUH K CTaThe 7 HACTOSIIEro 3aKOoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecernvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. [ToTpeburens MMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) MpU OOBIYHBIX YCIOBHUSIX €TO
UCIIOJIb30BAaHUS, XPAaHEHUs, TPAHCHOPTHPOBKUM M yTUIM3alUuU OblT Oe3omaceH Ui KU3HH, 370POBbS
nOTpeOHTENs, OKPYXKAIOMIEH Cpefibl, a TaKKe HE MPUUYUHSIT BpeJ UMYIIecTBY norpedurens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecrneynBaTh 0€30macHOCTh ToBapa (pa®oThl, yCIyru) i SKU3HH M 3J0POBbS
nOTpeOUTENs, OKPYKAIOMICH Cpelpl, a TakkKe TMPeJOTBpAIlCHUe TMPUYNHCHUS Bpela HMYIIECTBY
NoTpeOUTENs, SBISIOTCA O0S3aTENbHBIMU W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJIEHHOM UM
MOpsIZIKE.

2. MsroToBuTenb (MCMOJHUTENB) 00s13aH 0OecTieunBaTh 0€30MMaCHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOT'O CPOKa CITY»KOBI HIIM CPOKA TOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C TTyHKTOM | CTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTEIb (MCIIOJTHUTENb) HE
YCTaHOBWIJ Ha ToBap (paboTy) Cpok CIyx)Obl, OH 00s13aH 0OecIeunuTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHE JECSITH JIET CO IHA Meperadu ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuduHEHHBIH KU3HH, 3J0POBBIO WM UMYIIECTBY MOTPEOUTENSI BCIICACTBIE HEOOECTICUCHUS
O6e30omacHOCTH ToBapa (paboThl), MOICKUT BO3MEIICHHIO B COOTBETCTBHUH CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecim nmnma  Ge3omacHOTO HCIONB30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHeHHS,
TPAHCTIOPTUPOBKK M YTUIM3AIUM HEOOXOIUMO COONIONATh CHelNHaibHBIC MpaBuia (manee - MpaBuiIa),
M3TOTOBUTEN (MCIIOTHUTENB) 0053aH YKa3aTh 9TH MPaBUjia B CONTPOBOAUTENHHON JOKYMEHTAIIMU Ha TOBAp
(paboty, yciyry), Ha dTUKETKE, MAaPKUPOBKOW MM WHBIM CIIOCOOOM, a TIpoJaBell (MCIIOTHUTENb) 00s3aH
JIOBECTH ATH MpaBUja 10 CBEECHUS OTpeOUTes.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
4. Ecnu Ha ToBaphl (pabOThI, YCIIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIJIKE YCTAaHOBJICHBI
oOsi3aTenbHBIe TPeOOBaHUS, OOECHEUMBAIONINE WX OE30MaCHOCTh IS JKU3HH, 3/0POBBS MOTPEOUTEINS,
OKpY’Kalolied cpelbl W TPEeIOTBpAIICHUE NPUIHMHEHUS Bpeda MMYIIECTBY MOTPEOHTENs, COOTBETCTBHE
TOBapoOB (padoT, ycIayr) ykazaHHBIM TPEOOBAHUSM TOJJICKUT 0053aTEILHOMY TOJTBEPKICHUIO B MTOPSIIKE,
PEIYCMOTPEHHOM 3aKOHOM Y HHBIMH MTPABOBBIMHU aKTaMHU.
TAPAHT:

Cormmacio DepepanbHomMy 3akoHy or 27 aekabps 2002 r. N 184-®3 oObekToM 00s3aTeabHOM
cepTu(UKAIMA MOXXET OBITh TOJBKO TMPOMYKIWS, BBITyCKaeMas B OOpalleHUE Ha TEPPUTOPUU
Poccuiickoit ®enepanuu. Cm. Mudopmarnmonnoe nucekmo I'occtanmapra PO ot 11 uroms 2003 r. N
BK-110-28/2522

He nmomyckaercs mpomaka ToBapa (BBIOJTHEHHWE pabOTHI, OKa3aHWE YCIAYyTH), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 uHdopmanuu 00 0043aTeIbHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITyHKTE | HACTOSIIEH CTaTbU.

Wndopmarius 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 ¢ nynkm 5 6HeceHbl U3MeHeHUs, 6Cmynanwue 6
cuny ¢ 1 ageycma 2011 a.

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
5. Ecnam ycTaHOBIEHO, YTO TpPU COONIIOJCHMM TOTPEOMTENIeM YCTAHOBJICHHBIX MPaBUII

UCTIOJIB30BaHUSs, XPaHEHHsSI HJIH TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPHUYUHSET WIH MOKET IPHIUHHUTD
BpE. ’KU3HH, 3I0POBbIO M MMYILIECTBY MOTPEOUTENS, OKPYXKAIOIIEH Cpelie, N3rOTOBUTENb (MCIIOTHUTEIb,
npojiaBer) 00s3aH HE3aMEIUTHTEIBHO MPHUOCTAHOBUTH €r0 MPOM3BOJCTBO (pEaH3alfio) A0 YCTPAaHCHHS
INPUYMH Bpela, a B HEOOXOAMMBIX CIydasxX MPUHATh MEPHI 10 M3BATUIO €ro U3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. [TonoxxeHnue o mpoOBEIEHUH SKCIEPTU3bl HEKAYECTBEHHBIX U OMACHBIX MPOI0BOIBCTBEHHOIO ChIPhS U
MUIIEBBIX MPOJYKTOB, WX UCIOJb30BAHUU WM YHUYTOXEHUHU, YTBEPHKICHHOE IOCTAaHOBJICHUEM
[IpaButensctBa PO ot 29 centsiops 1997 r. N 1263
Ecnu npudnHbI Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENE (MCTIOTHUTENH) 00s13aH CHATH TaKOM
ToBap (paboTy, ycinyry) ¢ mpou3BojcTBa. [Ipu HEBHIOJHEHWH HM3TOTOBUTENEM (MCTIOJHUTEIEM) 3TOH
00sI3aHHOCTH YIIOJTHOMOYEHHBIH (peepaIbHbIil OpraH HCIOTHUTEIHHOW BIIACTH MPHHUMAET MEphl IO
OT3bIBY TAaKOTO ToBapa (pabOThl, YCIYrH) C BHYTPEHHETO pbIHKA W (WJIM) OT MOTpPeOUTeNs WIu
noTpeOuTeNeil B mopsake, ycTaHOBICHHOM 3aKOHOIaTeNIbcTBOM Poccuiickoii @enepanuu.
VYObITKH, TPUYMHEHHBIE MOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paldoTbl, YCIIyTH), MOJJIEkKAT
BO3MEIICHHUIO U3rOTOBUTENIEM (MCIIOJIHUTENIEM) B IIOJIHOM 00BbEME.
6. YTpaTtun cuiy.

Wndopmarius 06 M3MEHEHHSX:

Cm. mexem nynkma 6

Crartba 8. IlpaBo norpeburens Ha nHPOpMAIUIO 00 U3TOTOBUTENE (UCIIOTHUTENE, MIPOJIABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUUMKIIONENU U IPYTMe KOMMEHTAapHUH K CTaThe 8 HACTOSIEro 3aKOHa
1. Tlotpebutens BopaBe NOTPeOOBATH MPENOCTABICHUS HEOOXOAMMON U JOCTOBEPHOM
nHpopmanuyn 00 W3roTOBUTENE (MCIIOJIHUTENE, MPOJABIE), PEXKHUME €ro pabdoThl U pPealu3yeMbIX UM
ToBapax (paboTax, ycimyrax).
2. VYkazaHHasi B NyHKTe | HacTosmedl crtaTbu MH(POpPMANMs B HATJSTHOM M JOCTYIMHOH (opme
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JOBOAUTCA OO CBECACHUA HOTp€6HTeHeﬁ IIpu 3aKIOYCHHUU JOrOBOPOB KYIUIU-TIPOAAXU U OOTrOBOPOB O
BBITIOJIHEHUH padoOT (OKa3aHWHU YCIYr) CIoco0aMu, MPHUHSATHIMH B OTIEIBHBIX chepax oOCTyKUBaHUS
HOTp€6HTeHeﬁ, Ha PYCCKOM A3BIKC, a OOIOJIHUTCIIBHO, MO YCMOTPCHHUIO U3TOTOBUTCIIA (I/ICHOJ'IHI/ITGJ'ISI,
MPOJIaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKax CyObekTOB Poccuiickoit Deaepanuvi U pOJHBIX S3bIKaX HAPOIOB
Poccuiickoit @epepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamus 8 dononanena nynkmom 3 ¢ 1 aumsapsa 2019 e. - @edepanvuwiii 3axon om 29 uwan 2018 e. N
250-®3
3. YnosHOMOYEHHAs] OpraHu3anys WiId YINOJIHOMOYEHHBIM WHIMBUIYaJbHBIM MpEANpPUHUMATEND
10 TpeOOBaHHUIO MOTPEOUTENS 00513aHbI MPEAOCTABUTH MOATBEPKICHNE CBOMX IMOJTHOMOYMUM, BHITEKAIOIINX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOpA C U3TOTOBUTENEM (IIPOJAABLIOM).

Wndopmarius 06 M3MEHEHHSX:
Haumenosanue usmeneno c 1 aneaps 2019 e. - @edepanvuviii 3akon om 29 uiona 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro
Cratbs 9. Undopmanus 06 nusroroBurene (MCIOTHUTENE, POIABIIE, BIaIEbIle arperatopa)
TAPAHT:

CMm. DHIMKIIONEANH U IpYyrue KOMMEHTAPUU K CTaThe 9 HACTOSIIEro 3aKoHa

Wndopmarius 06 M3MEHEHHSX:

Ilynkm I usmenen c 1 aneaps 2019 2. - @edepanvusiii 3akon om 29 uronsn 2018 e. N 250-D3

Cm. npeodvloyuyio peoakyuro

1. WMsroroButens (MCIOJHUTENb, TPOJABEI]) O0s3aH JJOBECTH IO CBEIEHHUS MOTPEeOUTENs
(dbupMeHHOE HauMEHOBaHNE (HAMMEHOBAHNE) CBOEH OpraHU3aIlMK, MECTO €€ HaXOXKIEHUs (aApec) U peKUM
ee pabotsl. [Ipogaserr (MCIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO HA BBIBECKE.

N3rotoButens (MCHOJHUTENb, NPOJABEN]) - HWHIAUBHAYAJIbHBIM MPEANPUHUMATEIb - JOJDKEH
MPEIOCTaBUTh TMOTPEOUTENN0 HHPOPMAIIMIO O TOCYAAPCTBEHHOW pErucTpalud ¥ HANMEHOBaHUU
3aperUCTPUPOBABIIETO €T0 OpraHa.

NsrotoButens (mpoaaseir) 00s13aH JOBECTH 10 CBEJCHUS MOTpeduTens pupMeHHOE HANMEHOBAHUE
(HaMMEHOBAHWE), MECTO HAXOXACHHS (aapec) M PEKUM palbOThl YIMOJHOMOYCHHOW OpTaHU3aIluU HWIIH
YIOJIHOMOYEHHOT'0 UHIUBUAYAIbHOTO IPEANPUHUMATETIS.

Wndopmarus 06 H3MEHEHHSX:

Cmamus 9 oonoanena nynkmom 1.1 ¢ 1 aneaps 2019 2. - @edepanvuwiii 3axon om 29 utonn 2018 e. N
250-@3
1.1. YnonHoMoueHHasi OpraHu3anus WA YIIOTHOMOYEHHBIM WHIUBUAYATbHBIA TPEIITPUHUMATENb
B cCiy4dae oOpaimieHus MmoTpeOuTeNs O00s3aHbl JTOBECTH JO €ro cBeAeHus uHdopmanuo o cede u
u3rorourene (mpoaanie) (pupMEHHOE HaWMMEHOBaHUE (HAMMEHOBAHME), MECTO HaXOXACHHUs (ampec),
pexuM palboThl, FTOCYAAPCTBEHHBI PETUCTPALMOHHBI HOMED 3allUMCU O CO3JaHUM IOPUAMYECKOTO JIUIIA,
damunuio, uMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM PErucTPalMOHHBIA HOMEp 3allCH O
rOCy/IapCTBEHHOW perucrpanuu (GU3NYecKoro JiMla B KAa4eCTBE WHIWBUIYaJbHOTO MPEANPUHHUMATEIS).
YronHOMOYEHHAsT OpraHu3alvs WM YIIOTHOMOYCHHBIH WHIUBUIYalbHBIA TPEINPHHUMATEIh BIIPaBE
JIOBECTHU JI0 CBeJIeHUs MoTpeduTenei nHpopManuio o cede MoCpeCTBOM €€ pa3MelIeHHs] Ha CBOEM caiiTe
B MH(OPMAIIMOHHO-TENICKOMMYHUKAIMOHHON cetn "MHTepHer", uHpOpManuio 00 U3roTOBUTENE
(mpopagIie) MOCPECTBOM pa3MEIICHUs Ha CBOEM caiiTe B MH(POPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOW CETH
"NuTepuer” CCBUIKH Ha CTPaHUILLY camnra U3TOTOBUTEIS (mponaBua) B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetrn  "MHTepHer", conepxkamrytro uHGOpMauio o0
U3TrOTOBUTENE (ITPOJIABIIE).

Wndopmarus 06 H3MEHEHHSX:

Cmamos 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 2. - @edepanvuwiii 3axon om 29 utoan 2018 e. N
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250-D3

1.2. Bnapenen arperatopa o0si3aH JOBECTH JI0 CBEACHHS MOTpeOuTeNnei nHdopmaiuoo o cedbe u
npoaasie (ucmonHutene) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHUE), MECTO HaxOXIeHHs (ampec),
pexuM palboThl, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMED 3allMCU O CO3JaHHM IOPUAMYECKOTO JIHUIIA,
dbamMuno, WM, OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIA PETUCTPAMOHHBIA HOMEP 3alucH O
rOCy/IapCTBEHHOW perucTpauuu (pu3n4eckoro Juila B Ka4eCTBE MHANBUAYAIBHOIO MPEIpUHUMATENS), a
Takke 00 WMEIONUXCS W3MEHEHUSX B yKa3zaHHOW uHpopManuu. Bragemer; arperatopa JOBOTUT O
cBeJlleHUs noTpeburteneit nadopmaimio o cedbe U mpoaBie (MCIOJIHHUTENE) MOCPEACTBOM €€ Pa3MEIICHHS
Ha CBOMX CalTe W (WJIM) CTpaHULE caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HMHTepHeT".
Nudopmanuio o mpomaBie (MCIOJHUTENE) BIIAJAENEll arperaropa BIpaBe JOBECTH 0 CBEIACHHS
noTpeduTeneii MOCpeNCTBOM  pa3MElIeHHs Ha CBOMX caiite ©W (WiIM) CTpaHUIle caidTta B
nH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUTIKM Ha CalT MpojaBiia (UCIIOTHUTEIS) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

Wndopmarus 06 H3MEHEHHSX:

Cmamos 9 oonoanena nynkmom 1.3 ¢ 1 aneaps 2019 2. - @edepanvuwiii 3axon om 29 utonn 2018 e. N
250-23
1.3. IlponaBer (MCHIONHUTENB) 00s3aH MPEAOCTABUTH BIAJAEIBILy arperaropa U pa3MecTHTb Ha
CBOEM caiTe B WH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "WHTepHeT" (mpM €ro HaJIW4YWuN)
JIOCTOBEpHYIO MHpopManuio o cebe, yka3aHHyl B IyHkre 1.2 Hacrosimeit crateu. B ciyuae, eciu
UMEIOTCd M3MEHEHUs B Takod MHQopManuu, npojasel] (MCHOJIHUTENb) O0sf3aH B TEYEHUE OJIHOTO
pabouero THS ¢ MOMEHTa BHECEHHS B Hee M3MEHEHHUH COOOIIMTH BIaJeNblly arperatopa o0 3TuX
U3MEHEHHUAX M Pa3MECTUTh UX Ha CBOEM caiTe B HMH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"Nutepuer” (mpu ero Hamuuuu). Biagener arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
npojaBLe (MCIOJHUTENE) B TEUEHUE OJTHOrO pabodero AHs, €CIM pa3MEIleHHe YKa3aHHOW MH(opMaluu
OCYIIECTBIIIETCS HAa  caldiTe Biajenblla arperaropa u  (WIM) €ro cTpaHule caidTta B
nH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmabpsa 2006 2. N 160-D3 nynxkm 2 u3nodcer 8 HO80U pedakyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu

2. Ecnu BUI JeSATENBHOCTH, OCYILECTBISIEMBIM M3rOTOBUTENEM (MCIOJHUTENEM, IPOJABLIOM),
MO/JICKUT JIMIICH3UPOBAHUIO W (WJIM) WCIOJHUTEIh HMMEET TOCYJAapPCTBEHHYIO aKKPEIUTAIHIO, 10
CBEICHMSI TMOTPEOUTENsT MOJKHA OBITh NOBeAeHAa WHGOpMALUS O BHUAC NCATEIBHOCTH H3TOTOBHUTENS
(McrioTHUTENSA, MPOJaBlla), HOMEpPE JIMIEH3MU U (MJIM) HOMEpPE CBHUJETENIbCTBA O TOCYIApPCTBEHHOM
AKKpeTUTAINH, CPOKAX JCUCTBUS YKAa3aHHBIX JIMIICH3UH U (MJIM) CBUJETEILCTBA, a TakkKe nHMopManus o0
opraHe, BbIJIaBIIIEM YKa3aHHBIE JIMIICH3UIO U (M) CBUACTEIIBCTRO.

3. Undopmarus, nmpeaycMOTpeHHast yHKTaMu | U 2 HACTOSAIIEH CTaThH, TOJDKHA OBITH TOBEICHA
JI0 CBEIEHUS TOTpeOMTENCeH TakKe TPHU OCYIIECTBICHUHW TOPTOBIH, OBITOBOTO W WHBIX BHJIOB
o0CTyXKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MMOMEIIEHUSAX, Ha SPMapKax, C JOTKOB U B IPYIUX CIIydasXx,
€CJIM TOPTOBJISI, OBITOBOE M MHBIE BUBI OOCTYKUBAHHS MOTPEOUTENCH OCYIIECTBISIOTCS BHE MTOCTOSTHHOTO
MeCTa HaXOXKJIE€HUS MPOAaBIla (MCTIOTHUTENS).

Crarbsa 10. Madopmarus o ToBapax (paborax, yciayrax)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa
1. U3roToBuTenp (MCHOMHUTENH, TIPOJIABEI]) 005S3aH CBOCBPEMEHHO MPEIOCTABISATh MOTPEOUTEIIO
HEOOXOIMMYI0O M JIOCTOBEpHYIO HH(popMalnuio O ToBapax (paborax, yciyrax), 00ecneunBaronIyIo
BO3MOXHOCTh MX IpaBWIbHOrO BbIOOpa. Ilo oTaenbHBIM BHIaM TOBapoB (paboT, yClyr) NepeyeHb U
cnocoObl oBeAeHUS HH(opManuu 10 moTpeduTens ycraHaBiauBaroTcs lIpaButenscTBoM Poccuiickoii
®denepanuu.
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Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 2 eHeceHbl U3MEHEHUs, Cmynarujue
6 cuny ¢ 1 urona 2014 e.

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu

2. Undopmanus o ToBapax (pabotax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJDKHA COJEPKATh:

HAaUMEHOBAHME TEXHMYECKOTO pEIVIAMEHTAa WIA HHOE YCTAaHOBIEHHOE 3dKOHOIATEILCTBOM
Poccuiickoit ®enepannu O TEXHUYECKOM PETYIUPOBAHMM W CBHJETENLCTBYIOIIEe 00 00sS3aTelIbHOM
HOATBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;

CBeIeHUSI 00 OCHOBHBIX NOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (palboT, yciayr), B OTHOLICHHH
IIPOAYKTOB NHUTAHUSA CBEACHHA O COCTaBe (B TOM YHUCJIE HANMEHOBAaHUE HCIOJIB30BAHHBIX B IIPOLIECCE
U3TOTOBJICHUS MTPOAYKTOB MUTAHUS IHUILEBBIX 100aBOK, OMOJIOIMYECKN aKTUBHBIX 100aBOK, HHpOpMAaLUs
O HWIMYUM B  TPOAYKTaX  IUTaHUS  KOMIIOHEHTOB,  IOJYyYEHHBIX C  IPAUMEHEHUEM
I'eHHO-MHXEHEPHO-MOIN(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIydae, €CJIM COJAEp)KaHHe YyKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJISE€T Ooiiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM LEHHOCTH,
Ha3HAUYEHUH, 00 YCIOBUSAX MPUMEHEHHMS M XPAHEHHUS NMPOAYKTOB MUTAHMA, O CHOCO0aX H3TOTOBICHHS
rOTOBBIX Orof;, Bece (00OBEME), Jare M MECT€ HM3TrOTOBJICHUS M YHAKOBKH (pachacoBKH) IPOIYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOIMOKA3aHUAX ISl UX MPUMEHEHUS MPH OTAEIbHBIX 3a00JI€BaHUSAX.
[Iepeuens ToBapoB (paboT, yciayr), HHPOpPMALUA O KOTOPBIX J0JIKHA COAEPkKATh MPOTUBOIOKA3AHUS TS
UX TpPUMEHEHHS TpU OTACIbHBIX 3a0ojeBaHMAX, yTBepkaaercs IlpaButensctBoM Poccuiickoii
denepanud;

[IeHY B pYOJsX M yCJOBUS MPUOOPETEHHsI TOBapoB (paboT, yciayr), B TOM YHCJIE IpU OIUIaTe
TOBapoB (paboT, ycCIIyr) 4epe3 OmpeleieHHOE BpeMsl IMOcie MX Iepefadd (BBITTOJHEHHS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CYyMMYy, MOMJIEXKAIIYI0 BBIIJIATE MOTpeOHMTENEeM, M TpaduK IOTAIICHUS 3TOU
CYMMBI;

TAPAHT:
Cum. @enepanphbiii 3akoH ot 21 mekabps 2013 r. N 353-®@3 "O morpebutenbckoM Kpeaute (3aiime)",
BCTynarowmui B cuity ¢ 1 uromns 2014 r.

Cwm. [TamsATKy 3aeMIUKa 1O MOTPEOUTENBCKOMY KPEIUTY, U3JI0keHHYIo B ucbme LIBP ot 5 mas 2008 r.
N 52-T

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO UCITOIB30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMaIuio 00 YHEPreTHIecKoil 3(h(heKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJINYUK Takod MH(OpMaIUKM ONpEeAEIeHO B COOTBETCTBUU C 3aKOHOATEILCTBOM 00 SHEProcOepekeHUH
U O TIOBBIIICHUH YHEPTeTUUECKOM 3()(HEeKTUBHOCTH;

CPOK CITy’KOBbI MJIU CPOK F'OJJTHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIN B COOTBETCTBUU C HACTOSALIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIUMBIX JCHCTBHIX MOTPEOUTEINIS MO0 UCTEUEHUH yYKa3aHHBIX CPOKOB
Y BO3MOYKHBIX IOCJIEJCTBUAX IPU HEBBINOJIHEHUH TaKUX ACHCTBUIL, ecau TOBaphl (paboThl) MO UCTEUECHUH
yKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JUISA JKU3HM, 3/70pPOBbS U HMMYILECTBA MOTPEOUTENS WIH
CTAHOBSITCSI HEIPUTOAHBIMHU U1 UCTIOJIb30BaHUS 110 HA3HAYECHHUIO;

aapec (MecTo HaxOXIeHHs), (UPMEHHOE HaWMEHOBaHHE (HAMMEHOBAHHE) W3TOTOBHUTEI
(MCHOJTHUTENSI, MPOJAABLA), YINOJHOMOUYEHHON OpraHu3alMd WIM YHOJHOMOYEHHOTO HMHIMBHYaIbHOIO
IpeaIpUHUMATENS], UMIIOPTEpPa;

nHpopmaruio 00 00sA3aTeTbHOM TOATBEP)KJICHUHU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThbU 7 HACTOAIIETO 3aKOHA;

UH(POPMALIKIO O IPABUIIAX MPOJIAXKHU TOBAPOB (BBIIIOJHEHUS PA0OT, OKAa3aHUS YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JHII0, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3blBaTh YCIYTY), H
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaUCHHE, UCXO/ U3 XapakTepa padoTsl (YCIyIn);

yKa3aHHe Ha UCIOJIb30BaHHe (POHOTPaMM IMPH OKa3aHUU Pa3BICKATEIbHBIX YCIYT MCIIOJHUTEIIMH
MY3bIKaIbHBIX IPOM3BEACHUM.
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Ecnu mpuoOperaembliii moTpebuteneM ToBap ObUT B yIOTPeOJCHUM WIM B HEM YCTPaHSIICA
HEJI0CTAaTOK (HEIOCTAaTKH), TOTPEOUTENIO JOJKHA OBITh TIpeocTaBieHa nH(popMaIys 00 3ToM.
TAPAHT:

O JOMOTHUTENBHBIX TPEOOBAHMSX, IPEABIBIAEMBIX K TUKETKAM, SPJIbIKAM MO0 JIMCTKAaM-BKIIAJbIIIAM
YIIaKOBaHHBIX MMUIIEBBIX IPOAYKTOB, cM. Denepanbhbiii 3akoH 0T 2 stHBapsa 2000 r. N 29-03

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu

3. Uadopmanmsi, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIICH CTAaTbH, TOBOJIUTCS JO CBEICHUS
noTpeOuTeneli B TEXHUYECKOW JTOKYMEHTAlluM, TpujaraeMol K ToBapam (paboram, yciyram), Ha
JTUKETKAaX, MapKUPOBKOH WM HMHBIM CIHOCOOOM, MPHUHATHIM UIS OTAENbHBIX BHJIOB TOBapoB (pabor,
yenyr). MubopMaius 06 00s3aTenbHOM MOATBEPKIECHUH COOTBETCTBUS TOBApOB IMPEACTABISETCS B
MOpsIIKE H  Croco0aMH, KOTOPBIE YCTAHOBJIEHBI 3aKOHO/AAaTelbCTBOM Poccuiickoir ®denepanmuu o
TEXHHYECKOM PETYIMPOBAHHH, M BKIIOYACT B ce0sl CBEICHUS O HOMEpE NOKYMEHTa, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €To JEHCTBUS U 00 OpraHu3allli, €ro BhIJABIICH.

A03ar11 BTOpOii yTpaTui cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3zaya 6mopoco

Crartps 11. Pexxum paboTsl poiaBia (MCTIOTHUTES)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 11 Hactosmero 3akoHa

1. Pexxum paboThl rOCyAapCTBEHHBIX, MyHULIUIIATbHBIX OPraHU3aIMi TOProBIIM, OBITOBOTO M UHBIX
BUJOB OOCTYy)XMBaHUS MOTpeOUTENell yCTaHABIUBACTCA 110 PEHICHWI0O COOTBETCTBEHHO OPraHoOB
WCITOJTHUTEIIbHON BJIacTH CyOBekToB Poccuiickoit denepariuu U OpraHoB MECTHOTO CaMOYTIPABIICHMUS.

2. Pexxum paboThl opranuzaiiiii, OCyIeCTBISIOMUX AEATEIBHOCT B c(hepax TOProBoro, OLITOBOTO
U MHBIX BHUJIOB OOCITYKMBaHUS MOTpeOUTeNel U HE yKa3aHHBIX B IyHKTe | HAcTOSIIEW CTaTbH, a Takke
VMHAVBUAYAJIbHBIX [TPEANPUHUMATENEH YCTaHABIUBAETCS MU CAMOCTOSITENIBHO.

3. Pexxum pabotbl npojasiia (MCIIOJHUTENS) TOBOJUTCS A0 CBEACHMS MOTpeOuTeNnell U JOJKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wndopmarus 06 M3MEHEHHSX:
Haumenosanue usmeneno c 1 aneaps 2019 e. - @edepanvnviii 3akon om 29 urona 2018 2. N 250-P3

Cm. npedvioywyro pedakyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEINS (MCIIOJHUTENS, MPOIABIIA, BIaJelblia arperatopa) 3a
HEHaJIeKaIyo nH(popMaIuo o ToBape (padote, yciyre)
TAPAHT:
CM. DHUUMKIIONEIMN U IpYTMe KOMMEHTapHH K cTatbe 12 HacTosmiero 3akoHa

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovloyujeli peoaxKyuu
1. Ecnm morpebuTento HE MNpeaoCTaBlIeHa BO3MOXKHOCTh HE3aMEUINTENBHO IIONYYUTh MpPU
3aKJIFOYEHUH JIOTOBOpa MH(OpMAIMIO O ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOJaBIia
(MCTIONHUTENST) BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHS
JIOTOBOPA, a €CJIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €r0 MCIOJHEHUS U MOTpeOoBaTh
BO3BpaTa yIUIAYeHHOH 3a TOBAp CYMMBI U BO3MEILEHHS APYTUX YOBITKOB.
[Ipu oTKa3e OT UCHIOJIHEHUS JOrOBOpa MOTPEOUTETHh 00513aH BO3BPATUTH TOBAp (pe3ysbTaT paboTHl,
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YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIOIHUTEIIO).

2. IlpopaBen (MCHOJMHUTENb), HE NPEAOCTABUBIIMK TMOKYNATEII0 TOJHOM W JTOCTOBEPHOU
uHpopmManuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamMu |-4
crater 18 wmm myHkToM | crarbu 29 HacTosimero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiadn MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOH HHQOPMAITUH.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oonoanena nynkmom 2.1 ¢ 1 ausapsa 2019 . - @edepanvuviii 3axkon om 29 uwns 2018 e. N
250-®3

2.1. Bmamenen arperatopa, MpPeJOCTABUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
nHpopmaro o ToBape (yciayre) Wid NpojaBiie (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOW MOTpeOuTEeIemM
OBLT 3aKIIFOYEH JOTOBOP KYIUIM-TIPOAQKU (IJOTOBOP BO3ME3IHOTO OKa3aHWs YCIYT) C MPOJaBIOM
(MCTIONHUTEIEM), HECeT OTBETCTBEHHOCTh 32 YOBITKH, NIPUYMHEHHBbIE MOTPEOUTENI0 BCIEACTBHE
MPEIOCTABICHUS €My TaKOH HHPOpMAITIH.

Ecniu mHOe He mpenycMOTpPEHO COIJIalleHHEeM MEXAy BIIaJeNIblieM arperaropa M IMpoJaBLOM
(MCTIONTHUTEJIEM) WJIM HE BBITEKAaeT U3 CYIIECTBA OTHOIICHHM MEXIy HUMH, OTBETCTBEHHOCTh 3a
UCIIOJTHEHUE JIOTOBOpA, 3aKJIIOUEHHOTO MOTpeOHUTENeM C MPOAaBIOM (HCIOJHUTENEM) Ha OCHOBaHUU
MPEIOCTaBICHHOW BIAAENblleM arperatopa uWHGoOpMalmu o ToBape (yciIyre) WIM MPOJaBIE
(ucrionHUTENE), a TAaKXKe 3a COONIOJEHUE MpaB MOTpeOUTENeH, HapYUICHHBIX B pe3ylbTare MNepeaadu
noTpeOuTeNnt0 ToBapa (yCIyrd) HEHAJUIeKaIIero KadecTBa M OOMEHa HEMpOJIOBOJILCTBEHHOTO TOBapa
HaJIJIekKANIEro0 Ka4eCTBa Ha aHAJIOTMYHBIN TOBAp, HECET MpoAaBell (MCIOJIHHUTEND).

Brnagenen; arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHYMHEHHBIC MOTPEOUTEITIO
BCJICZICTBHE TIPEIOCTABICHUS €My HEIOCTOBEPHOW WJIM HEMOJHOW MH(popManuu O ToBape (yciyre), B
clIydae, €CJIM BIIJIENIel] arperaropa He W3MeHsSeT MHGPOpMAIio O ToBape (ycliyre), MpeaoCTaBIeHHYIO
MPOJABIOM (MCIIOJTHUTENIEM) U COAEPIKAILYIOCS B MPEAJIOKEHUU O 3aKII0YEHUHN JJOTOBOPA KYILTU-TIPOIaXKU
(loroBOpa BO3ME3THOTO OKA3aHUs YCIIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oonoanena nynkmom 2.2 ¢ 1 ausapsa 2019 e. - @edepanvuviii 3axkon om 29 uwns 2018 e. N
250-@3

2.2. IloTpebutens BIOpaBe NMperbsBUTh TPEOOBAaHHE K BIAJAETBIy arperaropa 0 BO3BPAaTE CYMMBI
MPOU3BEJICHHOM MM TIpeABAapUTEIbHOM OIUlaThl TOBapa (yciyru). Biapenern arperaropa Bo3Bpamiaer
CyMMY IIOJIyYE€HHOM UM MpeaBapUTEIbHON OIUIaThl TOBapa (yClIyr) B TEUEHHE JIECATH KaJeHAAapHbIX JHEN
CO JIHS TPEeAbSBICHUS MOTPEeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIWYUU CIETYIOIINX
YCIIOBHI:

ToBap (yciyra), B OTHOLIEHHMM KOTOPOTO IMOTpeOUTENeM BHECEHa IpeaBapHUTeNbHas oIjlaTa Ha
0aHKOBCKHUI CUeT BIa/Ieiblla arperaTopa, He epead MmoTpeOuTelto B CpoK (yciayra He OKa3aHa B CPOK);

NOTpEeOUTENs HANpPaBWJ MPOJABIy (MCIOJHUTENIO) YBEJOMJIEHHE 00 OTKaze OT HUCIOJHEHHS
JIOTOBOpa KYyIJIU-NPOJAXKU (JOroBOopa BO3ME3HOTO OKA3aHUS YCIyTr) B CBSI3U C HAPYLIEHUEM MPOAABLIOM
(ucosTHUTENIEM) 00513aTeNIbCTBA TIEPEIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAaHOBJICHHBINA CPOK.

Hapsany c TpeGoBaHumeM o0 BO3BpaTe CyMMBI NpeIBapUTENbHONW OIUIaThl ToBapa (YCIIyru)
noTpeOUTEeNs  HampaBiseT  BIAJENblly arperaropa MOATBEP)KICHUE  HAMpaBiICHUs  IMPOJABLY
(MCIIOJTHUTENIO) YBEAOMIIEHHS 00 OTKa3e OT WCHOJHEHHs JOroBOpa KYIUIM-TIPOJAXH (IOroBopa
BO3ME3JHOTO OKAa3aHUSl YCIIYT).

Ecin uHOE He MNpeayCMOTPEHO YCIOBHMSMHM II0JIb30BATEIbCKOTO WJIM HWHOTO COIVIALICHUS
noTpeduTenss ¢ BIaAETbIEM arperaropa, yBEeJIOMIJIGHHE TNpoAaBly (MCIOJHUTENI0) 00 OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa KYIUTU-TIPOJaKH (IOTOBOpa BO3ME3/JHOTO OKa3aHMUSA YCIYr) MOXeET ObITbh
HAIpPaBJIEHO BIAJEIbIly arperaTopa, KOTOpblil 00513aH HaPaBUTh €ro MPOAABIY (UCIIOTHUTEIIO).

Wndopmarus 06 M3MEHEHHSX:

Cmamus 12 odononnena nynkmom 2.3 ¢ 1 aunsaps 2019 2. - @edepanvuwiii 3axon om 29 uronsa 2018 e. N
250-@3
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2.3. B ciiydae, yka3aHHOM B ITIyHKTe 2.2 HACTOALLUEH CTAaThbU, BIaJEJel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI MpEABAapUTEIbHOM OIUIaThl ToBapa (yCIyrud) MHpU TMOTYYEHHH OT
npojaBla (MCIOJHUTEINS) MOATBEPXKACHUS TMPHHATUS IMOTpeduTesnieM ToBapa (OKa3aHWs YCIYTH) IpH
YCIIOBUH, YTO KOIHKS TAaKOTO MOATBEPKIACHUs Oblla HampaBjeHa BIAJENbLIEM arperaropa noTpedouTenio B
TEUYEHHUE JECITU KaJICHIAPHBIX JTHEH CO JTHS MOJIyYeHHsI BIaJIeNblIeM arperaropa TpeOOBaHHUs O BO3BpaTe
CyMMBI TIpEIBapUTEIbHONW oOIIaThl ToBapa (ycayru). B ciaydae Hecormacuss TOTpeOUTENs C
NPEJCTAaBICHHBIMUA BIQJEbIIEM arperatopa J0Ka3aTeNbCTBAMHM MPHUHATHS MNOTpeOUTENIeM TOBapa
(oKa3zaHMsI YCIyrHM) TOTPEOWTENh BOpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOW3BEACHHOW WM
npeBapuTEeIbHON OIJIaThl TOBapa (yCcayru) B CyZeOHOM MOpSKe.

3. Ilpm mnpuuMHEHHWH BpeAa >KU3HU, 3J0POBBI0O M UMYIIECTBY MOTpPEOUTENs] BCIEACTBUE
HEMpEJI0CTaBICHUS €My IOJIHOW M JOCTOBEpHOH MH(popMmanuu o ToBape (paboTe, yciyre) morpeduTesnb
BIIpaBe MOTpeOOBaTh BO3MEIIECHUS TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HAcTOAIIEro
3akoHa, B TOM 4HCJE TMOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIAHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJIEHUHN) MOTPEOUTEIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHON MJIM HEIOCTAaTOYHO TMOJHOW HH(popManmuer o ToBape (pabote, ycayre), HEOOXOIUMO
UCXOJIUTh M3 TPEATNOJIOKEHUS] 00 OTCYTCTBUU y MOTPEOUTENS CIEIMATbHBIX MMO3HAHUN O CBOMCTBAX M
XapaKTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mekcm HAUMeHOBaHUs 8 npedvloyuell peoaKyuu
Crarbst 13. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIOJHUTENSA, MPOAABIA, YIOJHOMOYECHHOMN
OpraHU3alMy WU YIOJIHOMOYEHHOTO MHJIMBUAYATbHOTO MPEAIPUHUMATEINS, UMIIOPTEPA)
3a HapyIICHHE MPaB MOTPEOUTENCH
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctatbe 13 HacTosniero 3akoHa

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu
1. 3a HapyuieHue npas 1noTpeduTenell U3roTOBUTENb (MCIOIHUTEND, IPOJABELl, YITOJHOMOYEHHAs
OpraHM3alsl WJIM YHNOJHOMOYEHHBIH WHAMBUAYAJIbHBI IpEeANpUHUMATENb, HMMIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIA 0T OBOPOM.

Wndopmarius 06 M3MEHEHHSX:
Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 nynkm 2 uznodscen 6 HOBoU pedaxKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu
2. Ecin uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEINIO, MOJIekKaT
BO3MEIICHHIO B MOJIHOW CYMME CBEPX HEYCTOMKH (II€HHU), YCTAHOBJIEHHOW 3aKOHOM HJIM IOTOBOPOM.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu
3. VYmmara HeycToliku (II€EHHM) HW BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT W3TOTOBUTEIS
(McTIONHUTENS, MPOJABIA, YIOIHOMOYEHHYIO OPTaHU3allUI0 WM YIOJIHOMOYEHHOTO WHJIMBUIYaJbHOTO
OpeIpUHUMATENS, UMIIOPTEpa) OT WCIOTHEHHs BO3JIOKCHHBIX Ha HETro 00s3aTeNbCTB B HATYpe Mepen
noTpeOuTeIEM.

Wndopmarius 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvl usmeHeHus
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. 3roToBUTENb (MCIIOTHUTEND, TPOAABEL, YIIOJIHOMOUYECHHAS OPraHU3alUsl UM YIIOJTHOMOYEHHBIN
WHAWBUIYAIBHBIN MPEANPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEHCIIOIIHCHUE
0053aTeNILCTB MJIM 3a HEHaJJIeXKalllee HCIOJNHEHHE 003aTelIbCTB, €CJIM JOKAKET, YTO HEHWCIIOJHEHHE
00s13aTeNLCTB WIM WX HEHAJJIeXkallee HCIOTHEHHE IMPOU30IUIO BCICACTBUE HEMPEOIOIMMON CHIIBI, a
TaK)XKe 10 WHBIM OCHOBAHHSM, TIPETYCMOTPEHHBIM 3aKOHOM.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu
5. TpebGoBanust motpebutenss 00 ymiaTe HEYCTOMKH (II€HH), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEXKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, NTPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHu3aiiel WM  YIOJIHOMOYEHHBIM WHIMBHIYaJIbHBIM NpPEANPUHUMATEIEM, HUMIIOPTEPOM) B
JT0OPOBOJIBHOM TTOPSIAKE.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usmeHeHus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

6. Ilpu ynoBneTBOpeHMM CyIOM TpeOOBaHUIl MOTPEOUTENs, YCTAaHOBIEHHBIX 3aKOHOM, CYA
B3BICKMBACT C W3TOTOBHUTENS (MCIOJHUTENSA, TMPOJAABLA, YHNOJIHOMOYCHHON OpraHu3ald WIH
YIOJIHOMOYEHHOIO  MHAMBHUIYaJdbHOIO NpPEANPUHMMATENA, HUMIOPTEpPAa) 3a  HECOONIOJCHHE B
JOOPOBOJILHOM TOPSAJKE YAOBJIETBOPEHHUs TpeOoBaHUU moTpedutTens mrTpad B pa3Mepe MATHISCST
IPOLIEHTOB OT CYMMBI, IPUCYKICHHOM CyJIOM B IOJIb3y OTPEOUTEIS.

Ecnu ¢ 3asBieHueM B 3alluTy IpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHHS
norpeduTeneil (MX accolMaluy, COK3bl) MIIM OpPraHbl MECTHOI'O CaMOYIIPABIEHUs, MAThAECAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeducisitoTcs yKa3aHHBIM OOBEIUHEHUSAM (MX acCOLMAIUSAM, COH03aM)
WIN OpTraHaM.

Cratbsa 14. IMymecTBeHHAs: OTBETCTBEHHOCTh 3a BPE, NPUYMHEHHBIN BCIIEICTBHE HEAOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHUMKIIONEIMN U IpYTMe KOMMEHTapHH K ctatbe 14 HacTosniero 3akoHa
1. Bpen, nNpuUYMHEHHBIH JKU3HHU, 3I0POBBIO MM HMYLIECTBY HOTPEOUTENs BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENITYPHBIX WM WHBIX HEJOCTAaTKOB TOBapa (paboTbl, YCIyTH),
HOJUIEKUT BO3MEILEHHIO B TIOJIHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUUYMHEHHOTO BCJEICTBHE HEIOCTaTKOB TOBapa
(pa0oTBhl, yciIyru), MpU3HaeTcs 3a JIIOObIM MTOTEPIEBIINM HE3aBUCHUMO OT TOT'0, COCTOSUI OH B JOTOBOPHBIX
OTHOLICHHUSIX C [1PO/IaBLIOM (MCIIOJIHUTEIEM) UM HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Bpea, mnpuUYMHEHHBIM JKHU3HHM, 3J0POBBIO WM HMYIIECTBY MOTPEOUTENs, TOMJICKUT
BO3MEILECHHIO, €CIM BpEI MPUYMHEH B TEUYEHUE YCTAHOBJIEHHOTO CPOKa CIYXObl MJIM CPOKa TOAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaTr pabOThI) JOKEH OBITh YCTAaHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CpPOK CHYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, 10O
noTpeOUTeNto He Oblila MPeJoCTaBIeHa MOJHAS U JI0CTOBepHasi HH(GOpMAIUI O CPOKE CIIY>KOBI HIIU CPOKE
TOJTHOCTH, JTUOO TOTpeOUTETh HE OBLIT MPOMH(OPMHUPOBAH O HEOOXOIMMBIX JEUCTBHUSAX IO HCTCUCHUU
CpOKa CIYXObl WM CpOKa TOJHOCTH M BO3MOXHBIX IIOCICJCTBUSX MPH HEBHIMOIHECHUH YyKa3aHHBIX
JeHcTBHM, MO0 TOBap (pe3ysibTar paboThl) MO MCTECYCHHH ITHX CPOKOB IMPEACTABISIET OMACHOCTH IS
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JKU3HU U 3J0POBbS, BPE MOJJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €r0 MPUYUHEHHUS.

Ecnu B cooTBeTCTBUM C TTYHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIH (MCIIOJTHUTEND) HE
YCTaHOBWJI HA TOBap (paboTy) CPOK CIyKOBI, BPEIl MOJICKUT BO3MEIICHHUIO B CITy4ae €ro MPUYMHEHUS B
TEUEHHUE JIECATH JIET CO JHS Mepeaavyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIA JICHb TIepeiadn YCTaHOBUTD
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BHITIOHEHUS PAOOTHI).

Bpen, npuuanHEHHBINA BCIENCTBHE HEAOCTATKOB TOBApa, MOJJICKUT BO3MEIICHUIO TPOJABIIOM HITH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, mpuurHEHHBI BCIEACTBHE HEAOCTATKOB PaOOTHI WM YCIYTH, TOIJICKHUT BO3MEIICHHUIO
HCIIOJTHUTEIICM.

4. W3roroBuTenb (MCHOJHUTEIb) HECET OTBETCTBEHHOCTh 3a BpEd, NPUUYUHEHHBIA KU3HH,
3I0POBBI0 HIIM WMYIIECTBY TMOTPEOUTENST B CBS3M C HCIOIH30BAaHUEM MATEPUAIOB, O0OpPYAOBaHUS,
WHCTPYMEHTOB W HWHBIX CPEACTB, HEOOXOIMMBIX [JI1 TPOM3BOJICTBA TOBApPOB (BBIMOJHEHUS pPabOT,
OKa3aHUsl yCIyr), HE3aBUCHUMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUYECKUX 3HAHUW BBISBUTH UX
0COOBIe CBOMCTBA MJIH HET.

5. U3roToBuTEnh (MCMOIHUTEND, MTPOJABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITU JIOKAXKET,
YTO BpEIl MPUYMHEH BCIIEIACTBHE HEMPEOJOTUMON CHIIBI WM HAPYUICHUS MOTPEOUTENIeM YCTaHOBICHHBIX
MIPABHJI UCTIONL30BAHUSI, XPAaHEHHSI HITH TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 15 6Hecenvl usmeHeHus

Cm. mexcm cmambvu 8 npeovioyuiell peoaKyuu
Cratbs 15. KoMrieHcanust MOpaibHOTO Bpeaa
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 15 HacTodmero 3akoHa

MopanbsHblii  Bpell, NPUYMHEHHBIH [OTPeOUTEN0 BCIEACTBHE HApYLIEHUsS H3TOTOBUTEIEM
(ucosHUTENEM, NIPOAABLOM, YIIOJHOMOYEHHON OPraHU3alMe WU YIIOJIHOMOYEHHBIM MHIUBUAYaIbHbIM
NpeANpUHUMATENIEM, HMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMM M IPABOBBIMU
aktamu Poccuiickoit @enepaniuu, peryaupyrOmUMH OTHOIIICHUS! B 00JIaCTH 3aIlUTHI IPaB MOTpEeOUTENCH,
NOMJICKAT KOMIICHCAlMM IPUYMHUTENEM Bpela IpU HAJIMYMMA €ro BUHBL Pa3sMep KoMIleHcanuu
MOPAJIBHOI'O BpeJia ONPEIEISAETCs CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHS UMYILIIECTBEHHOIO Bpea.

KomneHncanyss MOpaJIbHOTO Bpeia OCYHIECTBIIACTCA HE3aBUCUMO OT BO3MEILEHUS NMYILECTBEHHOTO
Bpe/ia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crartbs 16. HeneiicTBUTENIBHOCTD YCIOBUI TOTOBOPA, YIIEMIISIOMINX MpaBa MOTpeOuTeNs
TAPAHT:

CM. DHUUMKIIONEINU U Ipyrie KOMMEHTapHH K crathbe 16 HacTosmero 3akoHa
1. VYcmoBus moroBopa, YIIEMIISIONIME TIpaBa TOTPEOUTENsI MO CPaBHEHUIO C TPaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanuu B 00J1aCTH 3alTUTHI
paB MOTpeOuTeNeH, MPU3HAIOTCS HEIeHCTBUTEILHBIMHU.
Ecnu B pe3ynbrare UCIOTHEHHS OTOBOPA, YIIEMIISIONIETO MpaBa MOTPeOUTENsl, y HEro BO3HUKIN
yOBITKH, OHU TTOJICKAT BO3ZMEIICHUIO U3TOTOBHUTENIEM (MCITOJIHUTENIEM, ITPOIaBIIOM) B ITOJTHOM OOBEME.

Wndopmarius 06 M3MEHEHHSX:
Deodepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 gnecenvl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. 3anpemaercs 00yCIOBIMBATH MPUOOPETEHUE OJHUX TOBApOB (paboT, yCiIyr) 00s3aTeIbHBIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTETIO BCIEICTBHE
HapyIIeHUs €ro mpaBa Ha CBOOOJHBIA BHIOOP TOBAapOB (paboOT, YCIYr), BO3MEMIAIOTCS MPOAABIIOM
(MCTIOJTHUTEJIEM) B TIOJIHOM O0BeMeE.
3ampemaercss 00yCIOBIUBATh YAOBJICTBOPEHUE TPEOOBAHHHA IMOTpEOUTENICH, TMPEABABISIEMBIX B
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TEUCHHE TAPAaHTUIHOTO CPOKA, YCIOBUSMU, HE CBI3aHHBIMU C HEIOCTATKaMH TOBapoB (padoT, yciyr).

Wndopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 HeceHbl U3MEHEHUs, BCmynarujue
6 cuny c 1 urona 2014 .

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu
3. Ilponaser (MCIIONHUTENB) HE BIpaBe 0e3 coriacusi MOTPEeOUTENs BBIOIHAT JAOTOTHUTEIbHBIC
paboTsbl, yciyru 3a miary. [lotpeburens BopaBe 0TKa3aThCsl OT OIUIAThI TAKUX paldoT (yCIyr), a €Clii OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTpeOOBaTh OT MPOJaBIia (MCIIOJIHUTENS) BO3BpaTa YINIAYEHHOW CyMMBI.
Cornacue norpeOUTENss Ha BBIIOJIHEHHWE JAONOJIHMUTENBHBIX pPAa0OT, yclIyr 3a miuaty odopmisercs
IpO/JaBLOM (MCHOJHUTENEM) B NHCbMEHHOW (opme, ecny HMHOE HE MperycMOTpeHO (eaepaibHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om S mas 2014 2. N 112-D3 nacmosuyuii 3akon donoanen cmamoeii 16.1
Cratbs 16.1. ®opmbl 1 OPSATOK OIUIATHI TIPH TIPOJAKE TOBAPOB (BBHITTOJTHEHUH PabOT, OKa3aHUH
yeuyr)
TAPAHT:
CM. SHIMKJIONEANH U APYyTrue KOMMEHTapuu K cTaTthe 16.1 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHHSX:

Deoepanvrvim zaxonom om 1 man 2017 e. N 88-D3 nynkm 1 cmamou 16.1 nacmoswezo 3akona
U31004ceH 8 HOBOU pedakyuu, ecmynaroweli 8 cuny ¢ 1 okmabpa 2017 e.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. IIpomaBern (MCTIOTHUTENB) 00s13aH 00ECTIEUNTh BO3MOXKHOCTh OILIATHI TOBAapoB (paboT, yciyr)
MyTeM HCIIOJIb30BAHMS HAIIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB, a TAaKXKe HAIWYHBIX PAaCcUETOB II0
BBIOOPY MOTpEOUTES.

OO6s3aHHOCTh 00ECTIeYUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yCIyr) C HCIOJIb30BaHUEM
HAI[MOHAJbHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIMOHAJIBHOW CHCTEMbl IUIATEXHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBiia (MCIOJHUTENSI), Y KOTOPOrO BRIpYYKa OT pealiu3aiuy TOBapoB (pabdor,
YCIIYT) 3a IPEAMIECTBYIOMNNA KaJICHIAPHBIN IO/l MPEBHIIIAET COPOK MUJUTHOHOB PYyOJICi.

Ecnu MecTo orumatel TOBapoB (paboT, ycIayr) HAXOAUTCS B MECTE, TIe He MPEIOCTABISIOTCS YCIYTH
JIOCTYIIa K TIOABMIKHOM pamuoTeieOHHONW CBSI3M W (WJIM) CPEACTBAaM KOJUIGKTHBHOTO JIOCTyNa K
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mpoaasel (HCIOJIHUTENb) 0CBOOOXKIACTCS
OT 00s3aHHOCTH O0O0€CIeUYnTh B OTOM MECTE€ BO3MOXXHOCTh OIUIaThl TOBAapoB (paboT, yciyr) c
MCIIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXTAeTCs OT OOA3aHHOCTH OOECIIEUYUTh BO3MOXKHOCTH OIUIAThI TOBapOB C
UCIIOJIb30BAaHWEM HAI[MOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapoB B KOTOPOM COCTaBIISIET MEHEe MATH MUJUIMOHOB pyOJeil 3a NpeamecTBYIOMUN
KQJICHAPHBINA TOJ.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE yKa3aHHOH 00si3aHHOCTH cM. KOAIT PO

2. Omnarta ToBapoB (paboT, yCIyr) MOMKET NPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBLa (MCIOJHHUTENS) IMYTEM pacueToB 4Yepe3 CYOBEKTOB HAI[MOHAIBHOM IUIATEKHOM
CHUCTEMBI, OCYIIECTBISIOIMIMX OKa3aHHWE IUIATEKHBIX YCIYI B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccniickoit ®Pexepauyy O HAUUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJICHO
dbeneparTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMHU MTPaBOBBIMHU akTamMu Poccuiickoit deneparuu.

3. Ilpu omnare TOBapoB (paboOT, YCIIyr) HAJUYHBIMU JCHEKHBIMH CPEICTBAMHU 00s3aTelbCTBA
MoTpeOUTeNsT Tepes; MPOJAaBIOM (HMCIIOTHUTEIEM) IO OIlaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS
VCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEICTB C MOMEHTA BHECEHMS HAJIMYHBIX JECHEKHBIX
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CPeACTB TPOJABIy (MCIOJHUTEN0) MO0 IUIATeKHOMY AareHty (cy0areHry), OCYIIECTBIISIOIEMY
JEeSTENIbHOCTD 110 TIpUeMy IaTexel (U3nuecKux Jui.

[Ipu omnare ToBapoB (padoT, YCIyT) MyTEM MEePEBO/Ia MPEIOCTABIIEMbIX TOTPEOUTENEM HATUIHBIX
JIEHEKHBIX CPEICTB 0€3 OTKPHITHUA OAHKOBCKOTO cueTa 0053aTelbcTBa MOTPEOUTENS Tepea MpoaaBIIOM
(MCTIOTHUTENIEM) TIO OIUiaTe TOBapoOB (paboT, YCIIYT) CUMTAIOTCS MCIIOTHEHHBIMH B pa3Mepe BHECCHHBIX
JNEHEXKHBIX CPEICTB C MOMEHTa BHECEHHS MOTpeOUTENeM HAIMYHBIX JEHEXKHBIX CPEICTB KPEIUTHOU
OpraHu3ay 100 OAaHKOBCKOMY ILIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBIISIIOIINM AESTeIbHOCTD B
COOTBETCTBUU C 3aKOHO1aTeNbcTBOM Poccuiickoit denepanyiu 0 HalMOHAIBHOW IUIATEKHOM CUCTEME.

[Ipu omnate ToBapoB (paboT, YCIIyT) MyTeM MEePEBOAA ICHEKHBIX CPEACTB B paMKaX MPUMEHIEMBIX
dbopm Oe3HATMYHBIX PACUETOB 00513aTEIHLCTBA MOTPEOUTEIS TIEPET MPOAABIIOM (MCIIOTHUTENIEM) TI0 OIIaTe
TOBapoB (paboT, yCIyr) CYMUTAIOTCS WCIIOJIHEHHBIMH B CyMME, YKa3aHHOH B PacCIOpPSHKEHUU O TEPEBOJIC
JNEHEeXKHBIX CPEJICTB, C MOMEHTa IOJTBEPKICHUS €ro HCIOJHEHHs] OOCIYKHBAIOIIEH MOTpeOuTeNns
KPEIUTHON OpraHu3aluei.

4. Ilpu ormmare ToBapoB (paboT, yCIIyr) MpoJaBiy (MCTOJHUTENIO) 3alpPEIIeHO yCTaHABIMBATh B
OTHOIICHUH OJHOTO BHUIAa TOBapoB (paboT, yCIIyT) pa3U4yHbIe I[EHBI B 3aBUCUMOCTH OT CIIOCO0a HX
OILJIaThl TOCPEACTBOM HAIMYHBIX PacYeTOB MIJIM B paMKax MpUMEHsEeMBIX (hopM O€3HAITUYHBIX PaCYETOB.

5. TlponmaBenr (MCHIONHUTENb) HECET OTBETCTBEHHOCTHh 3a BO3HHUKINWE y TOTpPeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPeOOBAaHUM IMyHKTA | HACTOSIIEH CTAThH.

Crarbs 17. CyneOHas 3aniuTa npaB moTpeOUTENIeH
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHH K cTatbe 17 HacTosAmiero 3akoHa

O paccMOTpeHMHM CyJaMH TpaXIaHCKUX Jell 10 CIopaM O 3alluTe MpaB MOTpeOHuTeneld CM.
nocranosienue [Inenyma Bepxosnoro Cyna P® ot 28 urons 2012 1. N 17

Wndopmarus 06 H3MEHEHHSX:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @edepanvhuiii 3axon om 4 urons 2018 2. N 133-D3

Cm. npedvloyuyro pedakyuio
1. 3amura npaB moTpeOUTENEH OCYIIECTBISETCS CYAOM.
3amuTta TpaB  MOTpeOUTeNed  ycayr, OKa3blBaeMbIX  (UHAHCOBBIMM  OpraHU3AlMIMH,
OpPTraHU3YIOIMMH B3aUMOJICHCTBUE C YIIOJIHOMOYEHHBIM IO MpaBaM MOTpeOHuTenel (PUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YITOTHOMOYEHHOM IO TIpaBaM MOTpeOuTesneii (PMHAHCOBBIX
ycayr", OCyIIECTBISETCS ¢ 0OCOOCHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynkm 2 uznodrcen 6 HOBOU pedaxKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Wcku o 3amuTe mpaB MOTPeOUTENIeH MOTYT OBITh NMPEIBSIBICHBI MO BHIOOPY UCTIA B CYA IO
MecTy:

HAXOXXJCHUS OPTaHU3aIlNH, & €CIIM OTBETUYUKOM SIBJISICTCS WHAWBUIYAIBHBIA MPEIIPUHUMATENb, -
€ro )KUTEIbCTBA;

KHUTEIHCTBA WM TIPEOBIBAHUSI UCTIIA;

3aKJTFOYCHUS WM UCTIOJIHEHUS JOTOBOPA.

Ecnu uck K opraHM3alié BBITEKAeT U3 JACATENBHOCTH e¢ (hnimaja WIH NMPEJCTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/l IO MECTY HaXOXKICHHS €€ (hUTralia Win MpeICTaBUTENbCTBA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 usnogicen 6 HOB80U pedakyuu,
scmynarowe 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu
3. Ilotpebutenu, WHBIE HMCTLHI IO HMCKAaM, CBS3aHHBIM C HapyIICHHWEM IpaB MOTpeOHTENei,
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OCBOGO)K,Z[aIOTCSI oT yH.HaTbI FOCYI[apCTBeHHOﬁ IIOIIJIMHBI B COOTBCTCTBUU C 3aKOHOAATCIIHBCTBOM
Poccutickoii denepariu o Hajgorax u coopax.

I'nasa II. 3amura npaB norpeduTesieil Npu Npoaake TOBAPOB NOTPeONTENAM

'APAHT:

CM. cxemy "3amura npaB noTpeOUTENeH Mpy mpoaaxe ToBapoB”

Wndopmarius 06 M3MEHEHHSX:

DedepanvHvim 3akoHom om 25 okmsaops 2007 e. N 234-D3 6 naumenHosanue GHeCeHbl USMEHEHUs,
ecmynarowue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATLHO2O ONYOIUKOBAHUSI
Hazeanno2o Dedepanvrozo 3aKoHa

Cm. mexcm HaumMeHO8aHUsL 8 NpeoblOyuell peoaKyuu
Crarbs 18. [IpaBa motpebutens npu 0OHAPYKEHUU B TOBApPE HETOCTATKOB
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyrMe KOMMEHTapHH K cratbe 18 HacTosmiero 3akoHa

Wndopmarius 06 M3MEHEHHSX:

DedepanvHvim  3akonom om 25 okmabps 2007 e. N 234-D3 6 nynkm 1 6Hecenbl usMeHeHUs,
gcmynarowue 6 Culy no UCmedeHuu cOpoKa NAmu OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

1. IToTpeburens B cirydae oOHApYKCHHsI B TOBApE HEJOCTATKOB, €CIM OHH HE OBLTH OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP ITOU K€ MapKH (3TUX K€ MOJEIH U (WJIH) apTHKYJIa);

noTpeOoBaTh 3aMEHBI Ha TaKOW JK€ TOBAp JIPYrol Mapku (MOEIIH, apTHUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHbI;

noTpedoBaTh HE3aMEIUIMTEIBHOTO O0€3BO3ME3THOTO YCTPAaHEHHsI HEIOCTaTKOB TOBapa WM
BO3MEIICHHSI paCXO0B HA UX UCIPABIIEHUE MOTPEOUTENEM UIH TPETHUM JIUIIOM;

OTKa3aTbCsl OT WUCIOJHEHHUS JOTOBOpa KYIUIU-NPOJAKW M MOTpeOOBaTh BO3BpaTa yIJIau€HHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaaBLa M 3a €ro CyYeT MOTpeOuTeNb AOHKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMH.

[Ippu »TOM moOTpeOUTENb BHpaBe NOTPEOOBATh TaKXKE IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIJIEJICTBHE MPOAAXKH TOBapa HEHAJJIekKAIlero KadecTtBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBbIE HACTOSIIIMM 3aKOHOM JJisi YAOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOoBaHUM
noTpeOuTens.

B oOTHOLIEHMM TEXHHUYECKU CIIOKHOIO TOBapa MOTpPeOUTENb B Cilydae OOHApy>KEHUS B HEM
HEIOCTAaTKOB BIIPaBe OTKA3aTbCs OT WCIOJHEHHUS JIOTOBOPA KYIJIM-TPOAAXKH W MOTpeOOBaTh BO3Bpara
yITad4eHHOMU 3a TaKOM TOBap CyMMBI JIMOO MPEabsIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp 3TOH ke MapKu
(Mozenu, apTHKYyJia) UM HAa TaKOMl € ToBap APYrodl Mapku (MOZIENH, apTUKYJa) C COOTBETCTBYIOIIMM
nepepacueToM MOKYNMHOM ILIEHbl B TeUEHWE MATHAIIATH AHEW CO JNHA Mepefadd MOTPeOUTENI0 TaKoro
ToBapa. [Io mcTedeHnn 3TOro cpoka yKazaHHbIE TPeOOBAaHUS IMOMJIEKAT YJOBICTBOPEHUIO B OJHOM W3
CIEYIOIINX CITy4YaeB:

oOHapy>KeHHE CYIIECTBEHHOTO HEJI0CTaTKa TOBAPA;

HapylIEHNE YCTAaHOBJICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPAaHEHHUs HEJIOCTATKOB TOBApa;

HEBO3MOYKHOCTb MCIIOJIb30BaHUS TOBapa B TEUEHUE KaXAOr0 roja TapaHTHMMHOIO CpoKa B
COBOKYITHOCTH OoJiee 4eM TpUALaTh JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pPa3IMYHBIX
HEJ0CTaTKOB.

[lepeuenbr TEXHUYECKH CIOXKHBIX TOBapoB yTBepxknaercs IIpaButenbctBoM Poccuiickoi
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®denepauuu.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovloyujeli peoaxKyuu
2. TpeboBaHus, yka3aHHbIE B TIyHKTE | HACTOSIIEH CTAaThbH, MPEIBABIAIOTCS MOTpeOUTEIEM
OpoJaBIly JHMOO  YHNOJHOMOYCHHOW OpraHu3alid WM yIOJHOMOYEHHOMY HWHIUBUAYATHHOMY
IpeIpPUHUMATEIIO.

Wndopmarius 06 M3MEHEHHSX:

DedepanvHvim  3akonom om 25 okmaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl uU3MeHeHUs,
ecmynarowue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATLHO2O ONYOIUKOBAHUSI
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexem nynkma 6 npeouvloywen peoakyuu
3. IloTpebutens BnpaBe NpebsiBUTh TPEOOBAHUS, YKa3aHHBIE B a03allax BTOPOM M IIATOM ITyHKTa |
HACTOAILIEH  CTaTbM, M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3alMd WIA  YIOJHOMOYEHHOMY
UH/MBUYaJIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBAp HEHAUIEKAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa YIJIAYEHHOU 32 HETO CyMMBI.
4. YTparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexcm nynkma 4

Deoepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl uzMeHeHUs,
ecmynarowue 8 CUly NO UCMeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATLHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 8 npeovloyujeli peoaxKyuu
5. OTCcyTCTBHE Yy TOTpEOMTENsS KAacCOBOTO WJIM TOBAPHOTO YeKa JHOO HMHOTO JIOKyMEHTa,
YIOCTOBEpSOMUX (aKT ¢ yCIOBUS TOKYIKH TOBapa, HE SBISIETCS OCHOBAaHHMEM Ui OTKaza B
yIIOBJIETBOPEHHUH €0 TPEOOBAHU.
TAPAHT:

B cootBerctBuu co cratheit 493 'K PO oTcyTcTBUE y MOTpEOUTENS YKa3aHHBIX JOKYMEHTOB HE JTUIIAET
€ro BO3MOKHOCTH CChLIAThCS HAa CBUJIETENLCKUE TIOKA3aHUs B IOJATBEPKICHUE 3aKIIOYEHUS JOTOBOpa

[Iponasen (M3roTOBUTE), YIOJTHOMOYEHHAs OpraHu3aIus WM YIOJHOMOYEHHBIN
WHAUBUAYAIBHBIN TPEeINpPUHUMATENb, UMIIOPTEP OOS3aHBI MPHUHSATH TOBAP HEHAJUICKAIIETO KAa4ecTBa Y
noTpeduTens U B ciiydyae HEOOXOAMMOCTH MPOBECTH NMPOBEpPKY KaudecTBa ToBapa. [loTpebutens BIpaBe
y4acTBOBaTh B IIPOBEPKE KauecTBa TOBapa.

B cinydae cnopa o mpuynHaxX BO3HHMKHOBEHHS HEJOCTATKOB TOBapa IMpojaBell (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJHOMOUYECHHBIH MHANUBUIAYAJIbHBIN MpEeaNpUHUMATENb, UMIIOPTEP
00s13aHbl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. OJKclepTH3a ToBapa IPOBOAMUTCA B CPOKH,
ycraHoBieHHble cTratbaMmu 20, 21 m 22 Hacrosiero 3akoHa Il yIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [lorpedutens BopaBe NpuUCyTCTBOBAThH NMPHU MPOBEIEHUU SKCIIEPTU3BI TOBApa U
B CJIyyae HECOTJIaCHs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKJIFOUCHHUE TAKON SKCIIEPTU3HI B CYI€OHOM MOPSIIKE.

Ecnu B pe3ynbTaTte sKCIepTU3bl TOBapa yCTAaHOBJIEHO, YTO €r0 HEJIOCTAaTKU BO3HUKJIM BCIEACTBHE
0OCTOSTENILCTB, 32 KOTOpbIe HE OTBEYaeT MpoJaBel] (M3rOTOBUTENb), MOTPEOUTENh 00S3aH BO3MECTHUTH
IpOJaBIly (M3TOTOBUTENIO), YIIOJTHOMOUYEHHOW OpraHU3ali WIH YIOJIHOMOYEHHOMY WMHIUBUAYaIbHOMY
NpeANPUHUMATEII0, UMIIOPTEPY pPacXxojbl Ha MPOBEACHUE OKCIEPTHU3bl, a TAKKE CBSI3aHHBIE C €€
MIPOBEJICHHEM pacXobl HAa XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarus 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usmeHeHUs

Cm. mexem nynkma 6 npeouvloywen peoakyuu



3akon P® ot 7 pepans 1992 r. N 2300-1 "O 3ammre npas notpeduteneit” (¢ MN3MEHEHUSIMU W JOTIOTHSHHUSIMH)

6. IlponmaBen (M3roToBUTENb), YIOJIHOMOYEHHAs OpraHu3alis WM YIOJHOMOYEHHBIN
WHIVBUAYAJIBHBIM IPEINPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKH TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTHHMHBIA CPOK, €CIM MOTPEOUTENh TOKAKET, YTO OHM BO3ZHUKIM 0 Tepelayd ToBapa
NOTPEOUTEIIO WU 110 MPUYMHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTA.

B oTtHOmEHNM TOBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIM CPOK, MPOAABELl (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsA OPTaHM3alysl WIM YIOJHOMOYEHHBIM WHAMBUAYAIBHBIM IPEIITPUHUMATEIb, UMIIOPTED
OTBEYAaeT 3a HEAOCTATKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE IIEpelayd ToBapa
NOTPEOUTENIO0 BCJIEACTBUE HApyLIEHHs MOTpeOUTENIeM MpaBWJI HUCMOJNb30BAHUS, XPAaHEHUs WU
TPAaHCIIOPTUPOBKH TOBApA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CUIIBL.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 nynkm 7 uznodicer 6 HOB0U pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

7. JocTtaBka KpymHOrabapuTHOTO TOBapa U TOBapa BECOM 0oJjiee MATH KUJIOTPAMMOB JUISI PEMOHTA,
VIICHKH, 3aMEHbl W (MJIM) BO3BpAT HMX MOTPEOHUTENIO OCYIIECTBISIOTCS CHJIIAMH W 3a CUET MpoJaBIia
(M3rOTOBUTENSI,  YNOJHOMOYEHHOH  OpraHW3alil WM yIOJHOMOYEHHOTO  WHIMBHIYaJTbHOTO
npeIpUHIMATENS, UMIIOpTepa). B ciyuae HEMCIOMHEHUS JAHHOH 00S3aHHOCTH, a TaK)Ke MIPHU OTCYTCTBUU
npojaBla (M3rOTOBHUTEINS, YIIOJHOMOYCHHOW OpTraHW3allid WM YIIOJHOMOYEHHOTO WHIUBUAYaJIHLHOTO
IpeIPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKIEHUS TOTPEOUTENS JOCTaBKA U (MJIH) BO3BPAT yKa3aHHBIX
TOBApOB MOTYT OCYIIECTBIATHCS moTpedutenem. [Ipu 3ToM mpojasen (M3rOTOBUTENb, YIOTHOMOUYCHHAS
OpraHW3aIys WM YIOJHOMOYEHHBId WHAMBHAYAIBHBI MpeANpUHUMATENh, HMIOPTEp) 00s3aH
BO3MECTUTH MIOTPEOUTEINIO PACXOIbI, CBSI3aHHBIE C JJOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBiIeHHUs TOTpEOUTENEM TpeOOBaHUI B OTHOIIICHUH HEIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMN U IpyrMe KOMMEHTapHH K cratbe 19 HacTosmiero 3akoHa

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu

1. Tlorpebutenp BOpaBe NPEIBIBUTH TNPEIYCMOTPEHHBIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOM OpraHM3allid WIM YIOJTHOMOYEHHOMY
WHAUBUAYAIIbHOMY TMpPEIIPUHUMATENI0, UMIOPTEPY) B OTHOLIEHHM HEIOCTaTKOB TOBapa, €CJIM OHHU
OoOHapy’KeHbI B TEUYCHHE TAPAHTUIHOTO CPOKA MM CPOKA TOJAHOCTH.

B oTHOmEHNn TOBapoOB, HA KOTOPbIE TapaHTHIHbBIE CPOKU WJIM CPOKU TOJHOCTHU HE YCTAHOBIIECHBI,
noTpeOUTENh BIpaBe NMPEAbSIBUTH YKa3aHHBIE TPEOOBaHMs, €CIM HEIOCTATKU TOBApPOB OOHAPYXKEHbHI B
pa3yMHBIH CpPOK, HO B Mpefeniax ABYX JIET cO JHsS Nepeadyd UX MOTpeOUTeNto, eciu Ooliee JUIUTeIbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. TapaHTuitHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIYKOBI UCUMCISETCS CO JHS Tepeaadd ToBapa
NOTPEOUTENIO, €CIIM HHOE HE MPEyCMOTPEHO A0ToBOopoM. Eciu 1eHp nepegaun yCTaHOBUTh HEBO3ZMOKHO,
3TU CPOKHU UCUUCIIAIOTCS CO THSA U3TOTOBJIEHUS TOBapA.

Jns ce30HHBIX TOBAapoB (0OYBM, OAEXKIBI M TMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINPENENSIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit @enepanuu UCXoAs M3 KIMMATUYECKUX YCIOBUH MeCTa HaXOXKICHHS
noTpeOuTene.

[Ipu nponaxxe ToBapoB Mo oOpasuam, MO MOYTE, a TAKKE B CIydasX, €CIIM MOMEHT 3aKIIOUEHUS
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT IiepeJaud ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKHU
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UCYHCIISIIOTCS CO JHS JOCTaBKM ToBapa MoTpeOuTento. Eciam morpeduTens JHUIIEH BO3MOXHOCTH
UCTIOJIB30BaTh TOBAp BCIEJACTBHE OOCTOSITENBCTB, 3aBHCALIMX OT TpoJaBla (B YaCTHOCTH, TOBap
HY)KJaeTcd B CHEIHATbHON YCTAaHOBKE, MOIKIIOYEHUH WM COOpKe, B HEM HUMEIOTCS HEJOCTaTKH),
TapaHTHHHBIA CPOK HE TEYeT JO YCTpaHEHHs MPOJABIIOM TAaKHX OOCTOSATENbCTB. ECIM J€Hb HOCTaBKH,
YCTaHOBKH, TMOAKIIOYCHUs, COOpPKM TOBapa, YCTPAaHEHHsI 3aBUCANIMX OT TPOAABIA OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX TOTPEOUTETh HE MOXET HCIOJIb30BaTh TOBAp MO HA3HAYCHUIO, ONPEACIHTH
HEBO3MOKHO, 3TH CPOKU UCUUCIISIOTCS CO JHS 3aKITIOUYCHHSI IOTOBOPA KYIUTHA-TIPOIAKH.

CpoK TOJHOCTH TOBapa ONPEIEINISIETCs IEPHOAOM, HCYHCISIEMBIM CO JTHS M3TOTOBIICHHS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJICH K UCTIOIB30BAHUIO, MU JATOH, 10 HACTYILICHUSI KOTOPOW TOBAp MPUTOICH
K UCTIOJIh30BaHUIO.

[IpogoMmKUTENEHOCTh CpOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH OOSI3aTEIILHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wndopmarius 06 M3MEHEHHSX:
Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 @HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu

3. 'apanTuiiHbIE CPOKU MOTYT YCTAaHABIMBAThCSI HA KOMIUIEKTYIOIME U3/IEIHSI U COCTaBHBIE YacTU
OCHOBHOTO TOBapa. I'apaHTHiiHbIE CPOKH HAa KOMIUIEKTYIOLIME U3JEIHs U COCTaBHBIE YaCTH UCUUCISAIOTCS
B TOM 7K€ IOPSAJKE, YTO U TapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIME W3JEIMS W COCTaBHBIE YaCTH TOBAapa CUYMUTAIOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JENINE, €CJIM MHOE HE YCTAHOBJIEHO JOTOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE U3JENHEe U COCTABHYIO 4acTb TOBapa B JOrOBOPE YCTaHOBJIEH I'apaHTHUHHBIN
CPOK MEHBIIEH MPOJOKUTEILHOCTH, YeM rapaHTUHHBIA CPOK HAa OCHOBHOE M3JIENINE, TOTPEOUTEINb BIIPaBe
IpeabsIBUTh TPeOOBAHMUS, CBSI3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO M3JENIUs U COCTaBHOW 4acTu
TOBapa, NMpU UX OOHAPY)KEHHWU B TEUCHUE TaPAHTUHHOIO CPOKAa HAa OCHOBHOE HM3JENINE, €CIM MHOE He
IIPEyCMOTPEHO TOIOBOPOM.

Ecnu Ha  KOMIUIGKTYIOIEE  W3JENIMe  YCTAaHOBJIEH  TapaHTUHHBIA  CpPOK  OosblIei
IPOJOJDKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENb BIpPaBE MPEIbSBUTH
TpeOOBaHUS B OTHOIICHUH HEJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEAOCTATKH KOMIUIEKTYIOLIETO U3/1ETHS
oOHapy’KeHbl B TEUEHNUE FapaHTHUIHOIO CPOKA Ha ITO M3ZEIUE, HE3aBUCUMO OT UCTEUCHMs FApaHTUHHOTO
CpOKa Ha OCHOBHOM TOBAap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJECHUS NOTpeOUTENs B MH(OPMAIIH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIIO B COOTBETCTBHUH €O cTaThell 10 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 19 donoanena nynkmom 5
5. B caydasx, korga npeyCMOTPEHHBIA JOTOBOPOM TapaHTUUHBIN CPOK COCTABISIET MEHEE JABYX
JeT W HEJOCTAaTKH TOBapa OOHApYKEHBI MOTPEOUTENIeM MO HMCTEYCHHH TapaHTUWHOTO CpPOKa, HO B
npenenax JBYyX JIeT, MOTpeOuTeNlb BIOpaBe MPEIbsIBUTh MPOJABIy (M3TOTOBHUTENIO) TpeOoBaHUS,
MpPEeAYyCMOTPEHHBIE CTaThell 18 HacTosero 3akoHa, eclii JOKaXeT, YTO HEJOCTATKH TOBapa BO3ZHUKIIU J10
ero nepefadyy NOTPEOUTENIO WM MO0 MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Wndopmarius 06 M3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 6 uznodcen 6 HOBoU pedaxyuu

Cm. mexcm nyHKkma 6 npeovloyujeii pedaKyuu

6. B ciyuae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBE NPEIbSIBUTH
W3TOTOBUTENIO  (YIIOJIHOMOUYEHHOW  OpraHM3alliM  WIM  YIOJHOMOYEHHOMY  HHIUBUIYaIbHOMY
IPEANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAaHEHHMU TaKMX HEIOCTAaTKOB, €CIIU
JIOKQXXET, YTO OHU BOZHUKJIM JI0 Tepelaui ToBapa MOTPEOUTENIO WK M0 IPUYMHAM, BOZHUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEABABICHO, €CIM HEIOCTaTKU TOBapa OOHApyKEHBI IO
UCTEUYCHUH JIBYX JIET CO JHs Iepeadn TOBapa MOTPEOUTEINI0, B TEUCHHE YCTAHOBIEHHOTO HAa TOBAp CPOKa
CIIy’KOBl MJIM B TE€UEHUE JECATU JIET CO JIHA INepeJadyd ToBapa MOTPEOUTEN0 B CIIydae HEyCTaHOBICHMS
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cpoka ciyx0bl. Ecnu ykazaHHOe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUCHHE JIBAIATH JHEW CO JHSA €ro
peIbsABICHUS MOTpeOuTeNIeM WIM OOHApYKEHHBI MM HEJAOCTaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
NOTpPEeOUTENH 110 CBOEMY BHIOOPY BITPaBE MPEAbSIBUTH U3TOTOBUTEINIO (YIIOJTHOMOUYEHHON OpraHU3alMy WK
YIOJIHOMOYEHHOMY HHJHMBUAYAJIbHOMY NPEANPUHUMATEN0, HMIOPTEPY) HHBIE NPEIyCMOTPEHHbIE
nyHkToM 3 ctarbu 18 HacTosmero 3akoHa TpeOOBaHUS MM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YITOJTHOMOYEHHOM OpraHM3alid WU YIOJHOMOYEHHOMY WHIMBHAYaJIbHOMY MNpEANPHUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATA YINIAUEHHOM JICHEKHON CYMMBI.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 naumenosanue 6HeceHbl UsMeHEHUS

Cm. mexcm HauMeHO8aHUsL CMambu 8 NPeobloyuell peoaKyuu
Crarba 20. YcTpaHeHue HENOCTATKOB TOBapa M3rOTOBUTENEM (NMPOAABLIOM, YIOJHOMOYEHHOMN
OopraHu3anyel MM  YHNOJHOMOYEHHBIM  WHIUBUAYAJIbHBIM  IPEANPUHUMATENEM,
UMIIOPTEPOM)
TAPAHT:

CMm. DHIMKIIONEANH U IPYyrue KOMMEHTApUH K cTaTthe 20 HacToAIEero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmaops 2007 e. N 234-D3 nynkm 1 uznodcen 6 HO80U pedaxyull,
gcmynarowel 8 Culy no UcmedeHuu CcOpoKa NAmu OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo20 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE OMPE/ENICH B MUCbMEHHOH (popMe CorialeHueM
CTOPOH, 3TH HEIOCTAaTKH JIOJDKHBI OBITH YCTPAaHEHBI HM3TOTOBUTEIEM (MPOAABIIOM, YIIOJTHOMOYEHHOMN
OopraHu3aieil Wi  YINOJHOMOYEHHBIM  HWHIUBUIYAJIbHBIM  MPEANPUHUMATEIIEM, HUMIIOPTEPOM)
HE3aMeNIUTELHO, TO €CTh B MUHUMAJBHBIH CPOK, OOBEKTHBHO HEOOXOIUMBIM [JIi MX YCTpaHEHUS C
y4eToM OOBIYHO TPHUMEHSEMOro crocoba. Cpok ycTpaHEHHs] HEIOCTaTKOB TOBapa, OMpEeNsIeMbIil B
MMCbMEHHOU (popMe coTalieHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IISITh THEH.

B cnydae, eciii Bo BpeMst YCTpaHEHHUS HEJIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B OMPEICICHHBIM COTJAIIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWTH COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHUsS HEIOCTAaTKOB ToBapa. IIpw 3TOM OTCYTCTBHE HEOOXOAMMBIX ISl YCTpaHEHUS
HEJIOCTaTKOB TOBapa 3allacHBIX YacTel (IeTaneil, MaTepuaioB), 00OPYIOBAaHUS MW MOAOOHBIC TTPHYUHBI
HE SBIIIIOTCSI OCHOBAaHUEM JJIsl 3aKJIFOUEHUsSI COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApPYyIICHUE CPOKA, OMPE/ICIICHHOTO COTJIAIICHUEM CTOPOH MEPBOHAYATIBHO.

Wndopmarius 06 M3MEHEHHSX:

DedepanvHvim  3akonom om 25 okmaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3IMEHeHUs,
gcmynarowue 6 Culy no UcmedeHuu cOpoKa NAmu OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu

2. B OTHOWIEHMM TOBAapOB JIUTEIHHOTO TIOJH30BAHUS HM3TOTOBUTENb, MpojaBen Ju0o
YIOJIHOMOYEHHAs! OpraHu3alys WIM YINOJHOMOYEHHBIH WHAMBUAYAJIbHBIA HpPEANpUHUMATENb OOsS3aHBI
OpU TPEIbSBICHUU MOTPeOUTENeM YyKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIH CPOK O€3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO HA NIEPUOJL PEMOHTA TOBAP JJIMTEILHOTO MOJIb30BaHUs, 001aJal0IINi STUMH
K€ OCHOBHBIMHU MOTPEOUTENHCKIMH CBOWCTBAMH, 00ECIIEYNB JIOCTAaBKY 3a CBOM cueT. [lepeyeHs ToBapoB
JUINTEJIBHOTO NOJIb30BAHUS, Ha KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PAaCIpPOCTPAHSAETCS, YCTaHABINBACTCS
IIpaBurensctBoM Poccutickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3akonom om 25 oxmsops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,
ecmynarowue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATLHO2O ONYOIUKOBAHUSI
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HA36AHHO20 @edepaﬂbnozo 3dKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. B cnydae ycTpaHEHHs] HEIOCTATKOB TOBAapa TapaHTUMHBIA CPOK HAa HEro MpOJJIEBAETCS HaA
Nepuojl, B TEUCHHE KOTOPOTO TOBAp HE WCIONB30BAICA. YKA3aHHBIM TEPUOJN HCUYHCISETCS CO JTHS
oOpareHust moTpeduTenss ¢ TpeboBaHueM 00 YCTpaHEHHWH HEIOCTATKOB TOBapa JO JHS BBIIAYU €ro 10
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa M3rOTOBUTEND (MPOJIAaBEll, YIOJTHOMOYCHHAS] OpraHU3aIus W
YIIOJITHOMOYEHHBI WHAWBUIYAIBHBIA MPEIIPUHUMATENb, UMIIOPTEP) 00513aH MPEOCTABUTH B TUCHMEHHOM
dbopme moTpebuTento MHPOPMAIMIO O Jare oOparieHus moTpedburtens ¢ TpeboBaHWEM 00 yCTpaHESHUH
OoOHaApy)KEHHBIX WM HEIOCTaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpPeOUTeNeM i YCTpaHCHUs
HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHUs HEJOCTATKOB TOBapa C MX OMUCAHHEM, 00 HCIOIb30BAaHHBIX
3allaCHBIX 4YacTAX (IeTaisX, MaTepualaXx) W O Jare BbIa4d TOBapa MOTPEOUTENI0 MO0 OKOHYAHHUH
yCTpaHEHUS HEIOCTaTKOB TOBapa.

Wndopmarus 06 H3MEHEHHSAX:
Deodepanvrvim 3axkonom om 17 dekabps 1999 2. N 212-D3 nynkm 4 uznodicer 6 H080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Ilpu ycTpaHEeHUH HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBI KOMILUIEKTYIOIIETO W3ETHS WU
COCTaBHOM YaCTH OCHOBHOTO W3JCNHS, Ha KOTOPHIC YCTAaHOBJICHBI TapaHTHHHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIEE W3/IeTNEe WM COCTaBHYIO YacTh OCHOBHOTO W3JENWs YCTaHABIMBACTCS TapaHTUIHBIN
CPOK TOHW K€ MPOJOJKHTEIHHOCTH, YTO U HA 3aMCHEHHBIE KOMIUICKTYIOIIEE W3JETNEe WIH COCTaBHYIO
4acTh OCHOBHOTO M3JICJHS, €CJIM HHOE HE MPEIyCMOTPEHO JOTOBOPOM, M TApPaHTHIHBIA CPOK UCUUCIISETCSI
CO JTHS BBIJIAYH MOTPEOUTEIO STOTO TOBApa MO OKOHYAHUU PEMOHTA.

Cratbs 21. 3ameHa ToBapa HEHAJISKAILETO KauecTBa
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTathe 21 HacTosmero 3akoHa

Wndopmarus 06 M3MEHEHHSX:

DedepanvHuim  3akonom om 25 okmaops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl usMeHeHus,
gcmynaiowue 6 CUly No UCMeYeHUU COpoxka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo20 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu

1. B ctydae oOHapykeHUs TOTPeOUTENEeM HEOCTATKOB TOBAPA U MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe  npojaBel]  (M3rOTOBUTENb,  YINOJIHOMOYEHHas  OpraHu3alMs  WIM  YIOJHOMOYEHHBIH
WH/IMBUYAJIbHBINA MTpeIpUHUMATENh, HIMIIOPTEP) 00513aH 3aMEHHUTDH TaKOil TOBap B TEUCHHUE CEMH JTHEH CO
JHSI TIPEIbSIBICHUS] YKa3aHHOIO TpeOOBaHMs MOTpeOuTeNneM, a Mpu HEOOXOAUMOCTH AONOIHHUTEIbHOU
IPOBEPKH KayecTBa TAaKOTO TOBapa MpPOJAABLOM (M3rOTOBHTEIEM, YIMOJHOMOUYEHHOW OpraHu3alldei Wiu
YIOJIHOMOYEHHBIM UHAWBUAYAIBHBIM IMPEAIPUHIUMATEIEM, UMIIOPTEPOM) - B TEUEHHE ABAJLATH JHEH CO
JTHSI TIPEIbSIBIICHUS YKQ3aHHOTO TPeOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YNOJIHOMOYEHHOM OpraHu3ali WIM YIOJHOMOYEHHOTO
UH/IMBUYAJIbHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT IpPEIbsBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAUMBINA JUIsl 3aMEHBl TOBap, 3aMeHa JOJDKHA ObITh IPOBEAEHA B TEUCHHE Mecsila CO JAHS
IpEIbIABICHHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa W mMpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHWE MOTPEOUTENS O
3aMeHe TOBapa IMOJJIECKUT YIOBIETBOPEHHIO IO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN Ui OYepeHOM
JIOCTaBKM COOTBETCTBYIOIIErO TOBapa B 3TU pailOHBI, B Cllydyae OTCYTCTBHA Y NpOJaBLa (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW  OpraHu3alliil WM  YIOJHOMOYEHHOTO HWHAWBUAYAIBHOTO  MPEINpPUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTrO JJIs 3aMEHbI TOBapa Ha JACHb NPEIbsBICHHS YKa3aHHOIO TPEOOBaHMSL.

Ecnu nns 3ameHsl ToBapa Tpebyercs Oojiee ceMu THEH, Mo TpeOOBaHMIO MOTPEOUTENs MPOJABel]
(u3rotoBuTens MO0 YHNOJHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIM HMHIMBUAYaJIbHBIN
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NpenpuHIMAaTeNb) B TEUEHUE TPeX JIHEH co JHs MpeabsBiIeHUs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TMPEOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJb30BaHUE Ha IEPUOJI 3aMEHBI TOBAp
JUINTENIFHOTO TIOJIb30BAaHUSA, OOJAJAIOUIMA STUMHU K€ OCHOBHBIMHU MOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieynB €ro JOCTaBKy 3a CBOM cyeT. DTO NPaBHJIO HE PaCIpOCTpaHSETCs Ha TOBAaphl, IepeyeHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUM € IIYHKTOM 2 cTaThy 20 HACTOAMIETO 3aKOHa.

2. ToBap HeHaAJIEKAIIETO Ka4eCcTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yHOTpEOICHUH.

[Ipy 3amMeHe ToBapa TapaHTUHHBIA CPOK HCUMCISIETCS 3aHOBO CO JHSA IMepeladyd ToBapa
OTPEOUTEITIO.

Wndopmarius 06 M3MEHEHHSX:

DedepanvHvim 3akoHom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHeHUs,
gcmynarowue 6 Culy no UCmedeHuu cOpoKa NAmu OHell nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm cmambvu 8 npeovioyuell peoakyuu
Crartbs 22. Cpoku yAOBJIETBOPEHUS OTACIBHBIX TPeOOBaHUI OTpedUTENS
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 22 HACTOAILIEr0 3aKOHa

TpeboBanust nmoTpedbUTENs O COPa3MEPHOM YMEHBIIEHUM IOKYIMHOW LEHBI TOBapa, BO3MEIECHUH
pacxoll0OB Ha HCIIPaBICHHE HEIOCTaTKOB TOBapa IOTpEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
YIJIAYE€HHOU 3a TOBAap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUHU YOBITKOB, PUYMHEHHBIX
NOTPEOUTENIO BCJIEACTBUE NPOAAXH TOBapa HEHAJUIeKAILEro KadecTBa JHOO TMPEeIOCTaBICHUS
HEHaJuIexalel uHpopMalMu O TOBape, MOJUIEKHUT YIOBJIETBOPEHHUIO IPOJABIOM (M3rOTOBHUTEIEM,
YIOJIHOMOYEHHONW OpraHu3alded WIA YIOJIHOMOYEHHBIM HWHIMBHUIYAJIbHBIM IIPEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECATU AHEN CO JHA NPEAbABICHHUS COOTBETCTBYIOILErO TPEOOBAHMS.

Hndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. mexecm nHaumMeHo8anus cmamoi 8 NPeovloyuel peoaKyuu
Crarbst 23. OTBETCTBEHHOCTh NpOAaBLa (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHU3aluy WIH
YIOJIHOMOYEHHOI0 HHIMBHYyaJIbHOIO MpPEANPUHUMATEN, MMIIOPTEpa) 3a MPOCPOUKY
BBITOJIHEHUS TPeOOBAHUIN OTPEOUTES
TAPAHT:

CM. DHIMKIIONEANH U IPYrue KOMMEHTAPUH K CTaThe 23 HACTOAILIEr0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. 3a HapymeHnue npenycMoTpeHHbIX cTatbsimu 20, 21 u 22 HacToAIero 3aKkoHa CPOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33€P>KKY BBITIOJIHEHUS) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUH €MY Ha MEPHOJ
peMoHTa (3aMeHBI) aHaJOTHYHOTO TOBapa MpoJaBel] (M3TOTOBHTENb, YIIOJHOMOYCHHAS OpPTraHU3aIHs HITH
YIIOJTHOMOYEHHBIN WHAUBHUIYATBLHBIA MPEANPUHUMATENb, UMIOPTED), NOMYCTUBIINN TaKkue HApYIICHUS,
yIJIAYMBAET MOTPEOUTENIO 32 KKIBIN JIEHb MPOCPOUYKH HEYCTONKY (IIEHI0) B pa3Mepe OJHOTO MPOIEHTA
IICHBI TOBapa.

Ilena ToBapa OmpenenseTcsi, HCXOs M3 €ro IICHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENs JOKHO OBUIO OBITH  YIOBIETBOPEHO TPOJABIOM  (M3TOTOBHUTEIEM,
YIIOJITHOMOYCHHOW OpTraHW3allMeil WM  YIOJTHOMOYCHHBIM HWHIMBHIYaJIbHBIM TPEANPHHAMATEICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YJIOBJIETBOPEHUS TAKOTO TPEOOBAaHUS WM B JIEHb BBIHECCHUS
CyneOHOTO pEIIeHHs, €ClIi TpeOOBaHKUE T0OPOBOIHLHO YAOBIETBOPEHO HE OBLIO.
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2. B ciiyuae HEBBIIOTHEHHS TPEOOBAaHMI MOTPEOUTENSI B CPOKHU, MIPETYCMOTPEHHbIE cTaThsimu 20 -
22 Hacrosmero 3akoHa, NOTPeOUTENh BIpPaBE IO CBOEMY BBIOOPY IPEABSBUTh HHbIC TPEOOBaHMS,
YCTaHOBJIEHHBIE CTaThel |8 HacTOALIEro 3akoHa.

Wndopmarius 06 M3MEHEHHSX:

DedepanvHvim  3axkonom om 25 okmaobps 2007 e. N 234-®@3 3axon oOononnen cmamveu 23.1,
gcmynarowel 8 Culy no UcmedeHuu cOpoKa NAmu OHell nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA
Crarba  23.1. IlocienctBusi HapylleHUs MPOJABLIOM CpOKa IEpeAaud IMpeABapUTEIbHO
OIJIAYE€HHOI'0 TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K ctathe 23.1 HacTosAlero 3akoHa

1. JloroBop KyIUIM-TIPOAAXH, MpeIyCMaTpUBAIONINNA 00S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO
OIJIATUTh TOBAP, JAOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecinu mpoAaBell, MOJXYYHUBLIMM CyMMY NpEIBAPUTEIHHON OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUIU-NIPOJAXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTh IO Iepejadye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBHIOOPY BIpaBe MOTPeOOBATH:

nepeaayy OIIa4eHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OIUIATHI TOBAPA, HE NMEPEJAHHOTO IPOJABIIOM.

[Ippu »TOM moOTpeOUTENb BOpaBe NOTPEeOOBAThH TaKXKe IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE HApYIICHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJIAXKH CpOKa
nepeaayn NnpeiBapuTelbHO OIUIAYEeHHOT0 TOBapa.

3.B cnyuae HapylmeHUs YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydn
IPEBapUTEILHO OIUIAYEHHOrO0 TOBapa HOTPEOUTENI0 MPOAABELl YIJIAYMBAeT €My 3a KaXKAbId JEHb
IPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOIIEHTA CYMMBI MPEABAPUTEIHHOMN OILUIaThl TOBApA.

Heycrolika (meHu) B3bICKMBAETCS CO JHS, KOT/Aa MO JOTOBOPY KYIUIM-TIPOJAXKH Iepeada ToBapa
NOTPEOUTENIO TOJHKHA Obli1a OBITH OCYIIECTBIICHA, J0 JIHS MEpeJadyd ToBapa MOTPEOUTENI0 WX JI0 JHA
YJIOBJIETBOPEHUSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENBHO YIIJIau€HHON UM CyMMBI.

CymMMa B3BICKQaHHOM mOTpeOuTeNneM HEYCTOHKM (IIeHHM) HE MOXKET MPEBBIIIATE CYMMY
IpeBapUTEIbHON OIIAThI TOBApA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATE YIIAUEHHOW 32 TOBAp CYMMBI M O TOJIHOM BO3MEIIEHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO IPOAABIIOM B TEUEHHUE JECATH JHEH CO JHS NPEAbABICHUS
COOTBETCTBYIOLIETO TPEOOBAHHS.

5. TpeboBaHusi MOTPEOUTENS, YCTAHOBJIEHHBIC ITYHKTOM 2 HACTOSIMIEH CTAaThM, HE IMOIJICkKAT
YIIOBJIETBOPEHHUIO, €CIM MPOJABell JIOKAKET, YTO HAapYIIEHHWE CPOKOB Iepeladd MOTPeOUTEINIo
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MPOM3O0LLIO BCIEACTBHE HENPEOJI0JIMMON CHJIbl WM MO BUHE
noTpeOuTeNs.

Cratbst 24. Pacuersl ¢ moTpeOuTeNneM B ciiydae MPUOOPETEHHS MM TOBapa HEHAJIeKAIIero
KayecTBa
TAPAHT:

CM. DHUUMKIIONEINU U IpYTMe KOMMEHTApHUH K CTaThe 24 HaCTOALIEr0 3aKoHa

Wndopmarius 06 M3MEHEHHSX:

DedepanvHvim  3akonom om 25 okmaops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl usmMeHeHus,
gcmynaiowue 6 CUly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo20 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu
1. Ilpu 3ameHe TOBapa HEHAIUIEXKAILErO0 KAaueCTBa HA TOBAP ITOW K€ MApPKM (ITUX K€ MOJIEIU U
(WM) apTHKYya) MepepacyeT [EeHbl ToBapa HE MPOU3BOAUTCS.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 17 dexkabps 1999 2. N 212-D3 6 nynkm 2 enecenbl UsMeHeHUs.

Cm. mexkcm nyHKkma 8 npeovloyujeli peoaxkyuu

2. Ilpu 3ameHe ToBapa HEHAJJIEkKAIEr0 KauyecTBAa HA TaKOW K€ TOBap APYroll Mapku (MOJAEIH,
apTUKYyJla) B Clydae, €clid IIeHa TOBapa, MOAJIekKAIIero 3aMeHe, HIKE IIEHbl TOBapa, MPeJoCTaBICHHOTO
B3aMEH, OTPEOUTENH TOJDKEH JOIUIATUTh Pa3HMILy B IIEHAX; B ClIydae, €clid IieHa TOBapa, MOJIIeKallero
3aMeHe, BBIIIE IIEHBI TOBAapa, MPEJOCTaBICHHOIO B3aMEH, pa3HUIIA B IIEHAX BBIILIAYMBACTCS MTOTPEOUTEITIO.
Ilena TOBapa, MOJJIEKALIEr0 3aMEHE, OIMpeeNseTcs Ha MOMEHT ero 3aMeHbl, a ecliu TpeOoBaHUE
noTpeOuTeNsT HE yJOBIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOT0 TOBapa U IIeHa MepeaBacMoro B3aMeH
TOBapa ONpPEAEIIAI0TCS Ha MOMEHT BBIHECEHHUSI CY/I0M PELICHHS O 3aMEHe TOBapa.

Wndopmarius 06 M3MEHEHHSX:
Deodepanvhvim 3akonom om 17 oexabps 1999 e. N 212-D3 nynkm 3 uznodcen 6 HOBOU pedaxKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
3. B cnyyae npeabsiBieHHus MoTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHOM
LICHBI TOBapa B pacyeT NIPUHUMAETCs IIeHa TOBapa HA MOMEHT IIPEIbsBICHUS TOTpeduTesIeM TpeOOBaHUs
00 yIIeHKe WM, €ClIi OHO JOOPOBOJBFHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHHUS CYIOM DPEUICHHS O
COpPa3sMEPHOM YMEHBIIIEHUH MOKYITHOH LIEHBI.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu Bo3BpaTe TOBapa HEHAAJIEKAIETO KayecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MELICHUS
pa3HULIBI MEXIY LIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBAapa Ha
MOMEHT JO0OPOBOJILHOTO YAOBJIETBOPEHUS TAaKOTO TPEOOBAHUS WJIH, €CIM TpeOOBaHUE JTOOPOBOJIHLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHUSI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 nynkm 5 uznoodicer 6 H080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. B ciydae Bo3BpaTa ToBapa HEHAJUICXKAIETO KAuyecTBa, MPOJAHHOTO B KPEIUT, IMOTPEOHUTEINIO
BO3BpalllaeTCsl yIJIaueHHAas 3a TOBap JEHE)KHAas CyMMa B pa3Mepe IMOraiieHHOTO KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KPeIuTa, a TAKKe BO3MENIACTCs TU1aTa 3a MPEJOCTaBICHUE KPEIHTa.

Wndopmarius 06 M3MEHEHHSX:

DedepanvHvim 3akoHom om 21 Oexabpsa 2013 2. N 363-@3 cmamwvs 24 Oononmnena nynkmom O,
ecmynarowum 6 cuiy c¢ 1 uona 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHaJUIEXKallEro KauyecTBa, IPHOOPETEHHOT0 NOTPEOUTENEM 3a CUET
NOTPEeOUTENHCKOro KpeauTa (3aiiMa), mpoaBer] 00s13aH BO3BPATUTh NOTPEOUTENIO YIUIAUEHHYIO 32 TOBap
JICHEXKHYI0 CYMMY, a TakXe BO3MECTUTb YIUIAU€HHbIE NOTPEOUTENEM MPOLIEHThl U HMHBIE IUIATEKHU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiiMa).

Crartps 25. [IpaBo notpeOuTens Ha 0OMEH TOBapa HaIeKAIEro KauecTBa
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 25 HACTOAILIEr0 3aKOHa
Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:
Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu
1. IloTpebutens BopaBe OOMEHSATH HEMPOJOBOJIBCTBEHHBIH TOBAp HAMJIEKAIIETO KauyecTBa Ha

AQHAJIOTMYHBIA TOBAp y MpPOJaBlia, y KOTOPOTO ATOT TOBap ObUI MPUOOpPETEH, €Clii yYKa3aHHBIA TOBap HE
nojouien no ¢popme, rabaputam, GacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIHH.
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[ToTpebutens mMeeT mMpaBo Ha OOMEH HEMPOAOBOJIBCTBEHHOTO TOBapa HA/JICKAIEr0 KadyecTBa B
TE€UEHHE YETHIPHAIIATH THEH, HE CUUTAsl THS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAAJNEKAIIEro KadecTBa MPOBOIUTCS, €CIH YKa3aHHBIN
TOBap He ObUT B yHmOTpeOJCHUH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEITHCKHE CBOMCTBA, IIOMOBI,
(dabpudHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIM YEK WM KACCOBBIM YeK JMOO0 MHOW TMOITBEPKIAIOIIHIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y NOTPEOUTENSI TOBAPHOIO YeKa MM KacCOBOIO YeKa
7100 WHOTO MOATBEPXAAIOIIETO OIIIATy TOBapa JTOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS HA
CBUJIETENLCKHUE MMOKA3aHUS.

[lepeueHs TOBapoOB, HE MOAJIEKAMUX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpasurensctBom Poccutiickoit denepanuu.

Wndopmarius 06 M3MEHEHHSX:
Deodepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 2 uznoswcen 6 HOBoU pedaxyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu

2. B cnyuae, eciu aHaJIOTMYHBIA TOBAp OTCYTCTBYET B MPOJaKe Ha J€Hb 0OpaleHust TOTpeOUTes
K MPOJABIly, MOTPEOUTETh BIPABE OTKA3AThCSA OT MCIOJHEHUS J0TOBOpa KYIUIU-MIPOJAKU U MOTpeOoBaTh
BO3BpaTa yIJaueHHON 3a yKa3aHHBIA TOBap JECHEXKHOH cymmbl. TpeOoBaHMe MOTpeOHTENsT O BO3BparTe
YIUTAYEHHOM 32 YKa3aHHBIM TOBAp ACHEKHON CYMMBI MOJJIEKUT YIOBIECTBOPEHUIO B TEUEHUE TPEX THEU CO
JTHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpeOUTENsT C MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH MpHU
NOCTYIUICHUM aHAJIOTUYHOTO TOBapa B TMponaxy. IllpomaBerr o0s3aH He3aMeUIMTENIHHO COOOUIMTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.

Cratbs 26. YTparuna cuiy.

Wndopmarius 06 M3MEHEHHSX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il donornena cmamoweti 26. 1
Cratbs 26.1. J[lucTaHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa
TAPAHT:

CM. DHUUMKIIONEINU U IpYTMe KOMMEHTapHuH K ctatbe 26.1 HacTodlero 3akoHa

Wndopmarius 06 M3MEHEHHSX:

DedepanvHvim  3akonom om 25 okmaops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl usmMeHeHus,
gcmynaiowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OH OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo20 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

1. JloroBop pO3HMYHOM KYIUIH-TIPOJA’KH MOXKET OBITh 3aKJIIOYEH Ha OCHOBAaHMM O3HAKOMJICHHS
NOTpPEeOUTENS C MPEAJOKEHHBIM MPOJABIIOM ONKCAaHHEM TOBapa MOCPEIACTBOM KaTajloroB, MPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEJCTB CBSI3U (TENIEBU3MOHHOM, MIOYTOBOM, PAJUOCBA3M U APYTHX) WA UHBIMU
UCKJIIOYAIOIIMMU BO3MOXHOCTb HEIMOCPEICTBEHHOIO O3HAKOMJIEHUS MOTPEOUTENsI € TOBApOM JHOO
o0pa3loM TOBapa MpH 3aKIOYCHWH TaKOro JOroBOpa (IUCTAHIIMOHHBIA CcHOcoO0 MpOJakKu TOBapa)
croco0amH.

2. IlpomaBumoM A0 3aKJIIOYEHHs [OTOBOpa JOJDKHA OBITh TPEAOCTABICHA IOTPEOUTEINIO
nHpopmais 00 OCHOBHBIX MOTPEOMTETHCKMX CBOMCTBAX TOBapa, o0 aapece (MecTe HaXOXKICHUS)
Ipo/aBla, O MECTe HW3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAUMEHOBaHMM (HAaWMEHOBAHUM)
pojaBLa (M3rOTOBUTENS), O LIeHE U 00 yCIOBUAX MPUOOPETEHHs TOBapa, O €ro 10CTaBKe, CPOKE CIYXKOBI,
CPOKE TOJHOCTH U FapaHTUHHOM CPOKE, O MOPSAIKE OIJIaThl TOBApPa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JeUCTBYET NPEAJIOKEHHE O 3aKIIOUEHUH JOrOBOpa.

3. [TorpeOuTento B MOMEHT AOCTaBKH TOBapa JOJKHA ObITh B MUCBMEHHOW (pOpMe MperocTaBieHa
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uHpopMaLUs O ToBape, MpeaycMoTpeHHas ctartheil 10 HacTosmero 3akoHa, a TakkKe MpeIyCMOTpPEHHas
IIYHKTOM 4 HacTosIIeH CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IlorpeOuTenp BIpaBe 0TKA3aThCsl OT TOBApA B JIF000E BpEMs 10 €ro IepeayH, a Mocie nepeaayn
TOBapa - B TECUCHUE CEMH JTHEM.

B cnyuae, ecnu uHpopmanus o MopsaKe W CPOKax BO3BpaTa TOBapa HAAJIEKAIIEro KauecTBa He
ObuIa IpeJOCTaBIeHa B MUCbMEHHOM (pOpMe B MOMEHT JOCTaBKH TOBapa, NOTPEOUTENb BIIPaBE OTKA3aThCs
OT TOBapa B TEUEHUE TPEX MECSLIEB C MOMEHTA II€peladu TOBapa.

Bo3Bpar ToBapa HajieXalero KauecTsa BO3MOKEH B CIIy4yae, €CJIM COXPaHEHbl €ro TOBapHBIN BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOITBEPKAAIONINHI (DAKT U yCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENS JOKYMEHTA, MOATBEPKIAAIOIIET0 (GakT M YCIOBHS MOKYIIKU TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBUIAThCSI HA JIPYrHe J0Ka3aTelbCTBa MPHOOPETEHUs TOBapa Yy IaHHOTO
Ipo/aBLa.

[lorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAMICKAIIETO0 KadyecTBa, HMMEIOLIEero
UH/IMBUYaJIbHO-ONIPE/ICTICHHbIE CBOICTBA, €CJIM yKa3aHHbI TOBap MOXET OBbITh HCIOJIb30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

Ilpn oTkaze morpeOuTens OT ToOBapa IMPOAABELl JOJKEH BO3BPAaTHTh €MY JIEHEXKHYIO CYyMMY,
yIJIAaY€HHYIO MOTpeOUTENIeM IO JOrOBOpPY, 3a HMCKIIOYEHHEM pACcXOJ0B MpOAaBlAa Ha JOCTaBKY OT
NoTpeOUTENs BO3BPAIEHHOIO TOBapa, HE IO3/HEE 4YeM uepe3 AecATb JHEH CO JHSA INpeabsBICHUA
NOTPEeOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMS.

5. IlocnencTBus Mpoaku ToBapa HEHAUIEKAIET0 KaueCTBa AUCTAHLIMOHHBIM CIIOCOOOM IPOIaXH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMHU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndopmarius 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 18 uronsn 2011 2. N 242-D3 enasa 1l oononnena cmamoweti 26.2, cmynarouet
6 cuny ¢ 1 aszycma 2011 e.

Cratbs 26.2. [IpaBuna nmpojaxu oTIeIbHBIX BHIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuUU K cTaThe 26.2 HacTOAIIETO 3aKOHa
[IpaBuna mpopaxku OTAENbHBIX BHUJOB TOBApOB ycTaHaBiauBaroTcs lIpaBurensctBom Poccuiickoin
denepanuu.

I'nasa III. 3ammTa npaB norpeduTeeii NpH BHINOJHEHUH Pa0oT (OKa3aHMHU yCJIYT)

APAHT:

CM. cxemy "3amura npaB noTpeOUTENEH MPH BBIMOIHEHUH padoT (OKa3aHUU yciyr)"
Crartbs 27. Cpoku BBIIIOTHEHUS PadOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIMKIIONEANH U IPYrue KOMMEHTAPUU K CTaThe 27 HACTOAILIEr0 3aKOHa
1. HWcnomuutens 00s3aH OCYLIECTBUTH BBINIOJIHEHHE pPa0bOThl (OKa3aHHME YCIyTd) B CPOK,
YCTAHOBJICHHBIN MpaBUJIaMH BBIITOJHEHHS OTAEIBbHBIX BUIOB padoT (OKa3aHMs OTHAENbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBHITIOJIHEHHH PaboT (0ka3aHuuW yciyr). B moroBope o BeImoiHeHHH paboT (OKa3aHUU
YCIYT) MOXET MPEeAyCMaTpPUBATbCS CPOK BBINOJHEHHUS paOOThl (OKa3aHUSl YCIYTH), €CIH yKa3aHHBIMH
IpaBUJaMU OH HE NPEIYCMOTPEH, a TaKKe CpPOK MEHbIIEH NPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTaHOBJIEHHBIN yKa3aHHBIMU ITPaBHIIaMHU.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 enecenvbl usmMeHeHUs:
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Cpok BBINOJMHEHHUS PabOTHl (OKa3aHUsS YCIYrHM) MOXKET OINpPEeNsAThCS OaTod (IepuojoM), K
KOTOPOH JTOJKHO OBITh 3aKOHYEHO BBIMOJHEHUE padOTHI (OKa3aHUE YCIYTH) Wi (M) JaTou (TIEpUoIoM), K
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KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKAa3aHUIO YCIIYTH).

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dexkabps 1999 e. N 212-D3 cmamwvs 27 0ononHena nynkmom 3
3. B cnydae, ecnu BBIMOJTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 1O YacTsAM (JIOCTaBKa
NEPUOANYECKON TIiedaTH, TEXHUYEeCKoe OOCTy)KMBaHHWE) B TEUEHHWE CpOKa JCWCTBHS JIOTOBOpa O
BBITIOJITHEHUH pa0oOT (OKa3aHWUHU YCIIYT), TOJDKHBI IPEIYCMaTPUBATHCS COOTBETCTBYIONINE CPOKHU (TIEPHOIBI)
BBITIOJTHEHUSI TAKUX Pa0OT (OKa3aHUs yCIYT).
[To cornameHui0 CTOPOH B JIOrOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKe CPOKH 3aBEpLICHHS
OTJICTHHBIX ITAMOB Pa0OTHI (TPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlocnenctBus HapylIeHUS WCHOJIHHUTEIEM CPOKOB BBIMOJHEHHUS PaboOT (OKa3aHUs
ycInyr)
TAPAHT:
CM. DHUUMKIIONEINU U IPYTMe KOMMEHTApHUH K CTaThe 28 HACTOSALIET0 3aKoHa

Wndopmarius 06 M3MEHEHHSX:

DedepanvHvim  3akonom om 25 okmaops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl usmMeHeHUs,
gcmynarowue 6 Culy no UCmedeHuu COpoKa NAmu OHell nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

1. Ecnu ucriomHUTENb HAPYIITHI CPOKH BBHITTOTHEHHUST pabOThl (OKa3aHUs YCIYTH) - CPOKHM Havasia u
(M7IM) OKOHYAHUS BBITIOJHEHUS paObOTHl (OKa3aHUs YCIyrH) U (WIK) MPOMEXYTOUHbIE CPOKU BBITOJIHEHUS
paboThl (OKa3aHMs YCIAYTH) UM BO BPEMsI BBIMIOJHEHUS paOOTHI (OKa3aHUsI YCIYTH) CTAIIO OUYEBUIHBIM, YTO
OHa He OyJeT BBITIOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

NOPYYHUTH BBHITIOJHEHHUE PA0OTHl (OKa3aHHWE YCIYTd) TPETbUM JIMIIAM 3a PAa3yMHYIO LEHY WIH
BBIMIOJHUTH €€ CBOMMH CHUJIaMH U MOTPeOOBATh OT UCIIOJIHUTESI BO3MEILIEHHUS! TIOHECEHHBIX PACXO/I0B;

noTpe0oBaTh YMEHBIIEHUS LIEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIIOJIHEHUH pabOoThl (OKa3aHUU YCIYTH).

[loTpeOuTens BopaBe MOTpeOOBATh TAKKE MOJHOTO BO3MELIECHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINTOJHEHHs paOOThI (OKa3zaHMs yCIyrd). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHUM MOTPEOUTENS.

Wndopmarus 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 2 gHeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. Ha3nayennesle mOTpeOUTENIEM HOBBIE CPOKH BBITIOJIHEHHS pabOThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJTHEHUH PAOOTHI (OKa3aHUM YCIIYTH).
B cnydae mpocpoykd HOBBIX CpPOKOB TMOTPEOUTENb BIIpaBe MNPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUS, YCTAHOBIEHHBIC ITYHKTOM | HACTOSIIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecenbl UsMeHeHUs.

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. Ilena BbIMOJHEHHOW PaOOTHI (OKA3aHHOW YCIIYTH), BO3BpaIlaeMas MOTPEOUTEIO MPU OTKa3e OT
UCTIOJTHEHUSI JOTOBOpa O BHIMOJHEHUHM pPAa0OTHl (OKa3aHWW YCIYTH), a TakKe Yy4YUThIBaeMas TIpu
YMEHBIIIEHUN II€HbI BBIMOJTHEHHOW paboThl (OKa3aHHOW YCIYTH), OMPEACNSIeTCS B COOTBETCTBHHM C
IyHKTamMu 3, 4 1 5 cTaTby 24 HACTOSAILIETO 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxkyuu
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4. IIpu oTKa3e OT UCTOJIHEHUS JJOTOBOPA O BBIMOJHEHUU PabOTHI (OKa3aHUU YCIYT'H) UCIIOTHUTENb
HE BIIpaBe TpeOOBaTh BO3MELIEHHS CBOMX 3aTpar, MPOMU3BEIEHHBIX B IPOLIECCE BBIIOIHEHUs PabOThI
(oKazaHusl yCIYrH), a TaKKe IUIaThl 33 BBHINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKIIOYEHHEM
cilyyasi, €CJIM MOTPeOUTENb MPUHSUT BBIIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIYyTY).

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 5 HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu

5. B cnyuae HapylleHUsI YCTaHOBJICHHBIX CPOKOB BBIMIOJIHEHUs PaOOTHI (OKa3aHUS YCIYTH) WU
Ha3HAYCHHBIX MOTPEeOUTENIeM Ha OCHOBAHHUU IYyHKTAa | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJTHHUTEIH
yIUTaYMBAET MOTPEOUTENIO 32 KAXK/IbIM JIeHb (Yac, eclii CPOK OMpeJIeNieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe TpeX NPOIEHTOB IIEHBI BBITIOJHEHHsS] PaOOThI (OKa3aHUs YCIYTH), a €CIU IIeHa
BBITIOJTHEHHST PabOThl (OKa3aHWsS YCIyTHd) JOTOBOPOM O BBIMIOJHEHUU pabOT (OKa3aHWU YCIyT) HE
ompeneneHa - oOmed IeHbl 3akas3a. JloroBopoM O BBITTOJHEHHUH paboT (OKa3aHWUHM YCIYT) MEXIY
MOTPEOUTENIEM M UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIICH 0OJIee BRICOKUI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayajga BBITIOJIHEHHS paOOThl (OKa3aHHS YCIYTH), €€
JTamna B3bICKUBAETCS 3a KaXJIbIi JeHb (4ac, €CJIM CPOK OINpPEENICH B Yacax) MPOCPOUYKHU BIUIOTH /10 Hayaja
BBIMOJIHEHUsT paboThl (OKa3aHHWsS YCIyTH), €e JTalna WIM NpexbsBICHHs MOTpeduTeneM TpeOOoBaHUH,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHst) 3a HapylieHue CPOKOB OKOHYAHHS BBITOJTHEHUST pabOThl (OKa3aHUs yCIyTH), €€
JTama B3BICKMBAETCS 3a KaXIbIH JIeHb (4Yac, €ClM CPOK OIpEIENeH B Yacax) MPOCPOYKUA BIUIOTH 10
OKOHYAHUS BBIMIOJIHEHUS! paboThl (OKa3aHUS YCIyru), €€ dSTama WM MpeabsSBICHUS MOTpeOuTeneM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSIICH CTAThU.

CyMMa B3bICKAaHHOW TOTPEOUTENIeM HEYCTOMKM (IEHHW) HE MOJKET MPEBBINIATH 1EHY OTIEIHHOTO
BUJ]Aa BBINOJHCHUS pabOThl (OKa3aHUs yCIyrd) WIXW OOIIyI0 IIEHY 3aka3a, €ClIM IICHAa BBITIOJHEHUS
OTJIEIbHOTO BHUAA paboThl (OKa3aHUS YCIyTd) HE OIpeleieHa JOTOBOPOM O BBINOJHEHUU pPabOThI
(OKa3aHUM yCIIyTH).

Pasmep Heycroiiku (IT€HHM) OMpENeseTcsi, UCXOJs W3 IICHBI BBITIOJHCHHUS pPaOOTHI (OKa3aHUs
YCIIyTH), a €CIIM YKa3aHHas I[IeHa HE ONpeleleHa, UCXO0Is U3 OOIIeH IIeHbI 3aKa3a, CYIIECTBOBABIIEH B TOM
MecCTe, B KOTOPOM TpeOoBaHWE MOTPEOUTENST JOKHO OBLIO OBITH YIOBICTBOPEHO HCIIOIHUTEIEM B JICHB
TOOPOBOIFHOTO YIOBJIETBOPEHHSI TAKOTO TPEOOBAHMS HIIM B JICHb BHIHECCHHsI CyIeOHOTO PEIICHUs, €Cln
TpebOBaHNE MOTPEOUTENST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTPeOUTEINS, YCTAHOBICHHBIC IYHKTOM | HACTOSIIEW CTaThbH, HE TOJUICkKAT
YIIOBJETBOPEHUIO, €CIIU HCIIOIHUTEh JHOKaXET, YTO HapyIIeHWE CPOKOB BBIMOJIHEHHs pabOThl (OKa3zaHUs
YCIIYTH) TPOU3OIILIO BCIEACTBUE HEMPEOAOIMMON CHITBI HITM TIO BUHE TTOTPEOUTES.

Crarbs 29. [lpaBa mnotpebutenss mpu OOHAPYKEHUU HEIOCTATKOB BBIOJHEHHOM pPabOTHI
(OKa3aHHOM yCITYTH)
TAPAHT:

CM. DHUUMKIIONEINU U IpYTMe KOMMEHTapHH K cTaThe 29 HaCTOALIEr0 3aKoHa

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexcm nyHKkma 6 npeovloyujeii pedaKyuu
1. TlorpebuTens mpu OOHAPYKEHUU HEIOCTATKOB BBIMOJHEHHON pabOThI (OKAa3aHHOW YCIyTH)
BIIPaBE 110 CBOEMY BBIOOpY NMOTPEOOBATh:
0€3BO3ME3THOTO YCTPAHECHHS HEAOCTATKOB BBIMTOJTHEHHON paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBILECHUS LIEHBI BBIMOJIHEHHON paboThI (OKa3aHHON YCIYTH);
0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYrod BeIIM U3 OJHOPOJHOIO MaTepuana TaKoro e KadecTBa
WIN TTOBTOPHOTO BBIMOJIHEHHs paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPAaTHTh paHee MepelaHHYIo
€My HCIIOJIHUTENIEM BEllb;
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BO3MEILEHHS TTOHECEHHBIX MM PacXoJlOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW palOOThI
(OKa3aHHOM yCIIYTM) CBOMMU CUJIaMH WJIM TPETHbUMU JIULIAMH.

VYnoBnerBopenue TpeOoBaHUN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHCHMHM HEIOCTATKOB, 00
W3TOTOBJICHUH JPYrOW BEIM UM O TIOBTOPHOM BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH) HE OCBOOOXKAaeT
UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (pOpME HEYCTONKHM 3a HapyIIEHHWE CPOKA OKOHYAHMS BBHITOJHEHHS
paboThl (OKa3aHMs YCIYTH).

[TorpeOuTens BrpaBe OTKa3aThCsl OT WCHOJIHEHHUS JOTOBOpA O BBIMOJHEHHM pabOTHl (OKa3aHUHU
yCIIyTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHOW paboThl (OKa3aHHOM yCIyrd) HE YCTPAHEHBI HCIIOJHUTEIEM.
[Torpebutens Takke BIpaBe OTKA3aTbCi OT HCIIOJIHEHHUS JIOTOBOpPA O BHINOJHEHUHM PAaOOTHI (OKa3aHUU
YCIIYTH), €CIIi UM OOHapy>KEHBI CYIIECTBEHHBIE HEAOCTATKH BBIIIOJHEHHOW pabOTHI (OKa3aHHOW YCIyTH)
WJIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBUM IOTOBOpA.

[TorpeOuTens BrpaBe MOTPeOOBATH TAK)KE MOJIHOTO BO3MELICHUSI YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HEIOCTAaTKaMH BBITOJHEHHOW padoThl (OKa3aHHOW yciayru). YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [T YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBAHUN MOTPEOUTEINS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. llena BBITIOJTHEHHOM pabOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMas MoTPpEeOUTENIO TIPH OTKa3e OT
WCTIOTHEHUSI JOTOBOpA O BBHIMOJHEHUHM pPAa0OTHl (OKa3aHWW YCIYTH), a TakKe Yy4YUThIBaeMas TIpu
YMEHBIIIEHUN II€HbI BBIMOJTHEHHOW paboThl (OKAa3aHHOW YCIyTH), OMPEACNSIeTCS B COOTBETCTBHH C
IyHKTamMu 3, 4 1 5 cTaTby 24 HACTOSAIIETO 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 enecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. TpebGoBaHusi, CBA3aHHbIE C HEAOCTATKAMHU BBIITOJHEHHON paboThl (OKa3aHHOM yCIyTrH), MOTYT
OBITh TPEIBIBICHBI MPU MPUHATUN BBIMOJTHEHHON paboThl (0OKa3aHHOM yCIIyTH) WK B XOJ€E BBIOJHEHUS
paboTbl (OKa3aHWsl yCIyru) Ju00, ecaM HEBO3MOXKHO OOHApYKUTh HEJOCTAaTKH NpU MPUHATHU
BBITIOJITHEHHOU pabOThI (OKa3aHHOM yCIyTH), B TCYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIMM ITYHKTOM.

[MoTpebutens BOpaBe NPENbSBIATH TPEOOBAHUS, CBSI3aHHBIE C HENOCTATKAMU BBHIMOJTHEHHOMN
paboThl (OKa3aHHOW YCJIYTH), €CJIM OHHM OOHapyXeHbl B TCUCHHE TapaHTUHHOTO CpOKa, a MPH €ro
OTCYTCTBHH B Pa3yMHBIN CPOK, B TIpEeNIax ABYX JIET CO JHS MPHUHSTUS BBITOJHEHHOW paboThHI (OKa3aHHON
YCIIYT'H) WU IIATH JIET B OTHOILIEHNUN HEJJOCTATKOB B CTPOCHUH U MHOM HEJBUKMMOM MMYILIECTBE.

Wndopmarius 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HcnonHMTENb OTBEYAET 3a HEAOCTaTKM pPabOThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CIM MOTPEOUTENb JIOKaXeT, YTO OHM BO3ZHUKIW [0 €€ MPUHATUS UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 ’TOTO MOMEHTA.

B otHOomenun paboTel (yCcIyrw), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CPOK, HCTIOJHUTEIh
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCTE MPHUHATUS PabOTHI (YCIyTrH)
noTpeduTeNneM BCIEACTBUE HApyIICHHWS WM IMpaBWJI HCIOJBb30BaHUSA pe3ylbTaTa padoThl (yCiIyru),
JEHUCTBUM TPETHUX JIUL UIIU HEIIPEOIOJIMMON CHIIBL.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 5
5. B caydasx, korga npeyCMOTPEHHBIA JOTOBOPOM TapaHTUUHBIN CPOK COCTABISIET MEHEE JABYX
net (MSTH JIET Ha HeIBMKUMOE UMYIIIECTBO) M HEAOCTATKU paboThI (YCIYTH) OOHAPYKEHBI MMOTpeOUTEIeM
[0 UCTEUEHUU TapaHTUHHOrO CpOKa, HO B Mpefenax ABYX JeT (MATH JIET Ha HeIBM)KMMOE UMYIIECTBO),
NOTpeOUTENh BIpaBe MPEAbSIBUTH TPEOOBAHMS, IPEIYCMOTPEHHBIE ITYHKTOM | HACTOSIICW CTaTbH, €CIU
JOKa)XeT, YTO TaKhe HEIOCTaTKH BO3HUKIW JO0 NMPUHATUS UM pe3yibrata padoThl (ycHyru) WiH IO
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npuiruHaM, BO3HUKIIUM O 3TOIr0O MOMCHTA.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 8neceHvl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B ciydae BbISBIEHUS CYIIECTBEHHBIX HEJOCTATKOB paboOThl (yciIyru) MOTpeOUTENHh BIIpaBe
NPEIbIBUTH UCIIOJHUTEINO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIH JTOKAXKET, YTO
HEJOCTAaTKW BO3ZHUKJIM O MPHUHITHUS UM pe3yibTara paboThl (yCIyry) WK MO MpUYUHAM, BO3HUKILIUM J10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh MPEIbABICHO, €CIM TaKHE HEJOCTATKH OOHApY)KEHBI IO
UCTEUYEHUHU JBYX JIeT (MATH JIET B OTHOIIEHUH HEJBMKUMOTO MMYIIECTBA) CO JHS MPUHATUS pe3yJibTaTa
paboThl (ycinyru), HO B IpeAesax yCTAaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIyrH) CpoKa CIy>KObI MU B
TE€YEHHE JECITH JIET CO JHS MPUHSITUS pe3ysibTaTa padoThl (YCIYrH) MOTpeOuTeNIeM, €ClIi CPOK CITYKOBI HE
ycraHoBlieH. Ecnu nanHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUCHHE [BAALIATH JHEH CO JHA €ro
IpeIbsABICHUS MOTPEOUTENEM UM OOHAPYKEHHBIM HEJOCTAaTOK SIBJISIETCS HEYCTPAaHHWMBIM, MOTPEOUTEH
10 CBOEMY BBIOODPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHBIICHUS LIEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEILEHHS] TTOHECEHHBIX MM PacXoJlOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW palOOThI
(OKa3aHHOM yCJIYyTM) CBOMMU CHUJIaMH WJIM TPETHUMU JIUIIAMU;

OTKa3a OT MCIIOJHEHHs JOTOBOPA O BBHINOJIHEHUM DPAa0OTHl (OKAa3aHUM YCIYTM) U BO3MELICHHSA
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 25 okmsabops 2007 2. N 234-D3 6 cmamvio 30 6necenvl uzMeHeHUs,
ecmynarowue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATLHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Crartbs 30. Cpoku ycTpaHeHHs HEJOCTATKOB BBHIIIOJHEHHOM paboThI (OKa3aHHOM yCITyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHuH K cratbe 30 HacTosALIero 3akoHa
Henocratku paboThl (yCIyru) MOJDKHBI OBITH YCTPAHEHBI HCIIOHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MOTpEeOHUTEIEM.
A0G3ar1] BTOpO# MCKITIOUEH.

Wndopmarius 06 M3MEHEHHSX:

Cm. mexem absaya emopozo cmamuu 30

Ha3nauenHsbIit moTpeOUTENIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBAPa YKa3bIBAETCS B IOTOBOPE MITH
B MHOM IIOJIUCBIBAEMOM CTOPOHAMHU JIOKyMEHTE JHUOO B 3asBIICHUHU, HAIPABIEHHOM IOTpeOUTeNeM
VCIIOJTHUTEITIO.

3a HapylIeHHWE MPEeAyCMOTPEHHBIX HACTOAIIEH CTaTh€d CPOKOB YCTPAaHEHHS HEIOCTATKOB
BBITTOJIHEHHOM Pa0OThl (OKa3aHHOM YCIYrW) HMCHOJIHHUTENb YIUIAYMBAET MOTPEOMTENIO 3a KaKIbId ICHb
MPOCPOUYKHU HEYCTOMKY (TIEHIO), pa3Mep U MOPSIA0K UCUUCICHHSI KOTOPOH OMPEAENISIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOALIETO 3aKOHa.

B cnyuyae HapymieHusl yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbSIBUTH UCTIOTHUTENIIO UHBIE
TpeGoBaHus, MpeTyCMOTPeHHbIE MyHKTaMu | 1 4 cratbu 29 HacTosAmero 3akoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPeOOBaHUI MOTpedUTENS
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K ctathe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nyukm I Hecenvl usmeHeHus
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. TpeGoanus morpeduTenss 00 YMEHBIIEHWH IIEHBI 3a BBHINIOJHEHHYIO paloTy (OKa3aHHYIO
yCIIyTy), O BO3MEHICHUH pPACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBITOJHEHHOW paboOThl (OKa3aHHON
YCJIYTH) CBOMMH CHJIAaMH WJIM TPETHHMH JIMIIAMH, a TaK)Ke€ O BO3Bpare YyIUIAdYeHHOH 3a paboTy (yciyry)
JIEHE)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, TPUYUHEHHBIX B CBS3H C OTKA30M OT HMCIIOJIHEHUS JI0TOBOPA,
MPEayCMOTPEHHBIE MYHKTOM | cTaTtbu 28 W nyHktamu | u 4 cratbu 29 HacTOSIIEro 3aKkoHa, MOJJIEkKaT
YIIOBJIETBOPEHUIO B JICCATUIHEBHBIN CPOK CO JTHS MPEIBSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBanus morpeduTenss o OE3BO3ME3MHOM HW3TOTOBJIICHHH JIPYroMl BEIIM W3 OJHOPOIHOTO
MaTepuana TaKoTo K€ Ka4ecTBa WJIM O MOBTOPHOM BBIOJIHEHHUU Pa0OTHI (OKa3aHWUHU YCIYTH) TOJUICkKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN NJIi CPOYHOTO BHINIOJHEHUS pabOThl (OKa3aHUS YCIYTH), a B
ClIydae, eCiH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEAYCMOTPEHHBIA TOTOBOPOM O BBITIOJHEHUH PAaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIA ObUT HEHAIJICKAIIIE UCTIOTHEH.

3. 3a HapylleHue MpPeayCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YIOBJIETBOPEHHS OTACIIBHBIX
TpeOOBaHUI MOTPEOUTENS HCHOJHUTENb VYIUIAYMBAeT MOTPEOUTENI0 3a KaXKIbIH JEHb MPOCPOUYKU
HEYCTOWKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHUS KOTOPOU OIMPEACIISIIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIETO 3aKOHA.

B cnyuyae HapylieHHs CpPOKOB, yKa3aHHBIX B IyHKTax | W 2 HacTosIIed CTaTbu, MOTPEOUTENDH
BIIpaBe MPEIbSIBUTH KCIIOJIHUTEIIO HHBIE TpeOOBaHMs, NMPEAYCMOTpPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu 1 u 4 crarby 29 HacTOALIET0 3aKOHa.

Wndopmarius 06 M3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamwvs 32 usnodcena 8 Ho8ol peoakyuu

Cm. mexcm cmambvu 8 npeovioyuiell peoakyuu
Crarbs 32. IlpaBo morpeOuTenss Ha OTKa3 OT HMCIOJHEHHUS JOTOBOpa O BBINOJHEHUH padoT
(OKa3aHuU yCiIyr)
TAPAHT:

CM. DHUUMKIIONEINU U IPYTMe KOMMEHTapHUH K CTaThe 32 HAaCTOSALIEr0 3aKoHa
[TorpeOuTens BIpaBe OTKa3aTbCcs OT MCIOMHEHHS JOTOBOPAa O BBIINOJHEHUH DPAa0OT (OKa3aHUHU
ycayr) B Jr000€ BpeMs NpH YCIOBUHU OIUIATHl UCIOJIHUTENIO (PAKTHUECKH MOHECEHHBIX MM pacXoJlOB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Crarpbs 33. CmeTa Ha BBITIOJIHEHUE paObOTHI (OKa3aHUE YCIIYTH)
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 33 HACTOALIErO 3aKOHa
1. Ha BeimosHeHue paboThl (OKa3aHWE YCIYTH), MPEITYCMOTPEHHOW JIOTOBOPOM O BBITTOJTHEHUHU
paboThI (OKa3aHUH YCIYT'H), MOXKET OBITh COCTABJICHA TBEpAast WM MPUOIU3UTENbHAS CMETA.
CocraBieHre Takoil CMeThI 110 TPEOOBAHUIO MTOTPEOUTENS UIIH UCTIOJIHUTEINS 00s13aTENIbHO.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 nynkm 2 uznodcen 6 HOBoU pedaxKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. HcnonnuTenr He BIpaBe TpeOOBaTh YBEJIMYCHHSI TBEPJAOM CMETHI, a MOTpeOUTETh - €€
YMEHBIIICHHUS, B TOM YHCIIE B ClTydae, KOTJla B MOMEHT 3aKJIFOUEHUs IOTOBOpa UCKITI0YAIaCh BOZMOXKHOCTh
MPEeyCMOTPETh MOJHBIM 00BEM MOJIeKAIINUX BBITOJHEHUIO PadOT (OKa3aHUIO YCIYT) WIH HEOOXOIMUMBIX
JUTSL 5TOTO PACXOOB.

HcnonuuTtens uMeeT mnpaBo TpeOOBaTh yBEIWYEHHUS TBEPAOM CMEThI MpU CYIIECTBEHHOM
BO3pPAaCTaHUM CTOMMOCTH MAaTepHaJoB U OOOpYAOBaHUsS, MPEJOCTABISEMBIX HCIOTHUTENEM, a TaKkKe
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMU YCIIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPU 3aKIIOUEHUU
noroBopa. [Ipu oTka3ze moTpeOWTENsl BBHIMOJIHUTH ATO TPeOOBaHWE HUCIOTHUTENh BIIPaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TOPSIIKE.
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Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexkabps 1999 e. N 212-D3 cmamwvs 33 oononnena nynkmom 3

3. Ecimm Bo3HWKIAa HEOOXOMUMOCTH BBIOJHEHHS JIOTIOJHUTEIBHBIX  Pa0boT  (OKa3aHHS
JOTIOTHUTEIBHBIX YCIYT) U TIO0 ATOW MPHYMHE CYIIECTBEHHOTO MPEBBIIICHHS MPUOIU3UTEIHLHOW CMETHI,
WCITOJTHUTENIb 0053aH CBOCBPEMEHHO MpPEeaynpeauTh o0 3ToM moTpedutens. Eciu morpedbutens He nan
corjacue Ha MPEeBBIIICHHE TPUOIN3UTEIBHON CMEThI, OH BIIPAaBEe OTKA3aThCS OT MCIIOJIHEHUs JT0ToBOpa. B
9TOM ciy4ae MCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOHTENs yIUIaThl IEHBI 32 BBHIMOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

HcrionHuTENb, CBOEBPEMEHHO HE MPEIYNPEAUBINNN MOTPEOUTENST O HEOOXOIUMOCTH TPEBHIMICHHS
NpUOIM3UTEIBEHON CMEThI, 0053aH HMCIIOJHUThH JOTOBOP, COXpaHsis MPaBO Ha oriaty paboTel (YCIyru) B
npezenax NpUOIM3UTEILHOW CMETHI.

Crartbs 34. BemonHeHne paboThl U3 MaTeprasa UCIIOJHUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K cTaTthe 34 HaCTOALIEr0 3aKoHa

Wndopmarius 06 M3MEHEHHSX:
Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 1 Hecenbl usmeHeHus

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu
1. Ucnonautens 00s3aH BBITOJHUTH paboTy, OMPEAEICHHYIO TOTOBOPOM O BBIMOJIHEHUH paboThI,
U3 CBOETr0 MaTepHasa U CBOUMH CPEICTBAMM, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
Wcnonaurens, NpeAOCTaBUBIIMI MaTepuasl Uil  BBINOJHEHHS paldOThl, OTBEYAEeT 3a €ro
HEHaJyIeXallee KadecTBO 10 IpaBHUiIaM 00 OTBETCTBEHHOCTH NPOJABLA 3a TOBapbl HEHAIJIEXKaIlEro
KayecTBa.

Hndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 enecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Matepuan UCIOIHUTENS OTUTAYMBACTCS MOTPEOUTENIEM TIPH 3aKJIIOUEHUU YKa3aHHOTO JOrOBOpa
MIOJTHOCTHIO WJIH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJHEHUH PaOOTHI C YCIOBHEM OKOHYATEILHOTO
pacdera MpU TMOJY4YEHUH MOTPEOUTENIEM BBIIOJTHEHHONW HCIIOJHUTENEM padOThl, €CU WHOW MOPSI0K
pacueToB 3a MaTepHall UCIOTHUTENS He IPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu
3. B cinyuasx, mpenycMOTPEHHBIX JOTOBOPOM O BBHIMOJHEHUH PAaOOTHI, MaTepuan MOXKET OBbITh
IPEJOCTaBIEH  HUCIOJHUTENEeM moTpedutento B kpenuT. llocnenyromee  M3MEHEHHME — LIEHBI
IPEOCTABICHHOTO B KPEUT MaTepralia HCIIOJHUTENS HE BIIeYeT 3a cCO00i mepepacyera.
4. Matepuasl UCHOJHUTENSI U HEOOXOIUMBIE JI BBIMOJHEHUS PAOOThl TEXHUUYECKHE CPENICTBA,
UHCTPYMEHTHI U ITPOYEe JOCTABIISIOTCS K MECTY BBIITOJIHEHHS pabOT UCTIOIHUTEIIEM.

Crartbs 35. BeimonHeHre paboThl U3 MaTepHaia (C BelbI0) MOTpeOuTes
TAPAHT:

CM. DHIMKIIONEANH U IPYrue KOMMEHTAPUH K CTaThe 35 HACTOALIErO 3aKOHa
1. Ecnmu paGoTa BBIMOJHSAETCS MOTHOCTHIO MIJIM YaCTUYHO M3 MaTepuaia (C BEIIbi0) TMOTPEeOUTENs,
MCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTrepuaiia (BEIIX) U MPAaBUIbHOE €r0 UCII0JIb30BaHUE.
Hcnonuutens 00s3aH:
OpeaynpeauTh NOTPEOUTENsT O HEMPUTOJHOCTH WIM HeIoOpOKadeCTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepraa (Bemm);
MPEJICTAaBUTh OTYET 00 U3PACXOJOBAHUH MaTepHalia i BO3BPATUTh €r0 OCTATOK.
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B cnayuae monHON wiM 4acTUYHOW yTpaThl (IOBPEXIEHUS) Marepuana (BEIIM), NMPUHATOTO OT
NOTpeOUTENS, UCIONHUTENb O00s3aH B TPEXJIHEBHBIM CPOK 3aMEHHMTh €ro OJHOPOJHBIM MaTepHalioM
(BeUIbI0) AHATOTMYHOTO KAa4yecTBAa W MO JKEJIAHUIO MOTPEOUTENs MU3rOTOBUTH M3JENIUE M3 OJHOPOIHOTO
Marepuaiia (BeI) B pa3yMHbIM CPOK, a IPU OTCYTCTBUU OJHOPOJHOTO Marepualia (BElld) aHaJOTHYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO IEHY YTpaueHHOro (IOBPEKICHHOTO) MaTepuana
(Bemm), a TaK)Ke PacXoIbl, MOHECEHHBIE TTOTPEOUTEIIEM.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 2 HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedaKyuu

2. llena yrtpayeHHOro (MOBPEXKACHHOT0) Marepuana (BELIM) OMPEAENeTCs, UCXOHAS U3 LIEHbI
MaTepuaia (Bellu), CYIIEeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs JOIKHO ObLIO
OBITH yJIOBJIETBOPEHO HUCIIOJHHUTEIEM B JIEHb JOOPOBOJIHHOTO YAOBIETBOPEHUS TAaKOTO TPEOOBAHUS WUIIH B
JIeHb BBIHECEHHS CyIeOHOTO pelieHus, eciau TpeOboBaHUEe MOTpeOUTEeNsT JOOPOBOJIBHO YAOBIETBOPEHO HE
ObLI0.

Ilena matepuaina (Bemu), NepeaaBaeMoro UCIOJHUTENIO, OMPEIEseTCs B IOTOBOPE O BHITTIOJTHEHUH
paboThHI UM B UHOM JIOKYMEHTE (KBHUTAHIIMH, 3aKa3e), IOATBEPKIAIOIIEM €ro 3aKIII0YCHHE.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
3. Hcnonautens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TONHYIO WM YacTUYHYIO yTpaTy
(moBpeXxaeHue) Marepuaina (BEIn), IPUHITOTO UM OT MOTPEOUTENS, €CIM MOTPEOUTENh MPEeayITPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuala (BElH), KOTOpbIe MOTYT TOBJIEYh 32 COOOM €ro MOTHYIO
WM YaCTUYHYIO yTpaTy (TMOBpeXACHUE) JTUOO0 €Cclu yKa3aHHbIe CBOMCTBA Marepuaia (BEIIn) HE MOTIH
OBITH OOHAPYKEHBI TIPU HAJICKAIIEH PUEMKE UCIIOJIHUTEIEM dTOTO MaTepraa (BeIn).

Wndopmarus 06 M3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvwio 36 6HeceHbl usmeHeHUs

Cm. mexcm cmambvu 8 npeovioyuell peoaKyuu
Crarbsi 36. OOs3aHHOCTH HCIOJNHUTENS HHOOPMHUPOBATH MOTpPeOUTENss 00 0OCTOATENbCTBAX,
KOTOpBIE MOTYT IOBJIHATh Ha KaueCTBO BBITOIHSAEMON pabOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYB 32 COO0I HEBO3MOKHOCTH €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHIUKIIONEIMU U IpYrHe KOMMEHTapHH K cTathe 36 HacTosAUIero 3akoHa

Mcnonuurtens o0s3aH CBOCBPEMEHHO HWH(MOPMHUPOBATH IMOTPEOUTENST O TOM, YTO COOJIO/ICHHE
yKa38.HHI>'I HOTpGGHTGHH 1 HUHBIC OGCTOSITG.HBCTB&, 3aBUCAIIINEC OT HOTpGGI/ITGHH, MOTYT CHU3UTH KauCCTBO
BBITIOJTHSIEMOM pabOTHhI (OKa3bIBAE€MOMW YCIIYTH) WJIA TIOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEpPIICHUS B
CPOK.

Ecnim morpebutenb, HECMOTps Ha CBOEBPEMEHHOE H OOOCHOBaHHOE WH(OpMUpOBaHHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HENPUTOIHBIN MM HeloOpOKadecTBEHHBIH MaTepHual, He
U3MEHUT YyKa3aHUW O crnocoOe BBINOJHEHUS pPaldoThl (OKa3aHWs YyCIAyrd) MO0 HE YCTPAHUT HHBIX
OOCTOSITENICTB, KOTOPbIE MOT'YT CHU3UTh KayeCTBO BBINOJIHAEMOW paboThl (OKa3bIBAEMOW YCIIYTH),
UCIIOJTHUTEIb BIIpaBe OTKA3aThCAd OT UCIOJHEHHS JOTOBOPA O BBHIOJIHEHUU padOThl (OKa3aHUU YCIYTH) U
noTpe0oBaTh MOIHOTO BO3MEUICHHUS YOBITKOB.

Wndopmarius 06 M3MEHEHHSX:

Deodepanvrvim  3akonom om 27 uona 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MeHEeHUs,
gcmynarnowue 6 CUIy no uUcmedeHuu O0essiHoCcma OHel Nnocie OHA OQpUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA
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Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbs 37. [lopsanok 1 GopMbI OTIATH BEITTOJIHEHHOW paOO0THI (OKa3aHHOM yCITyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IPYTMe KOMMEHTapHUH K cTaThe 37 HaCTOSALIEr0 3aKoHa

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTd B TIOPSAIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C HCTIOTTHUTEIIEM.

[ToTpebutens 00s13aH OMIATUTH BHIMOJIHEHHYIO UCIIOIIHUTENIEM B TIOTHOM 00beMe paboTy mocie ee
npuHATUA noTpeduteneM. C cormacus moTpedutens paboTa MOKET OBITh OIJIaYeHa UM IMPHU 3aKITIOUYCHUU
JIOTOBOpA B IMOJTHOM Pa3Mepe WM IMyTeM BbIa4d aBaHCa.

Omata OKa3aHHBIX YCJIYT (BBIMOJIHEHHBIX PAa0OT) MPOM3BOAMTCS MOCPEACTBOM HATUYHBIX WIH
Oe3HATMYHBIX PACYCTOB B COOTBETCTBUU C 3aKOHOIATElILCTBOM Poccuiickoit denepanun.

[Ipu ucnonp30BaHUM HATMYHOW (hOPMBI pacdyeToB OIJIaTa TOBAapoOB (padoT, yCiyr) moTpeduTenem
MPOU3BOIUTCS B COOTBETCTBHM C YKa3aHUEM TMpOJaBla (WCIIOTHHUTENS) MYyTeM BHECEHUS HATHMYHBIX
JEHEXKHBIX CPEJCTB MPOJABLYy (MCHOIHUTENI0), JUOO0 B KPEIUTHYIO OpPTaHU3alMIo, JHO0 MIIATeKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENLHOCTh MO MPHEMY IJIaTeKeld (PU3NYECKUX JIHII, MO0 OAHKOBCKOMY
[IaTeKHOMY — areHty  (cy0areHty), OCYLIECTBIAIOIIEMY  JAESITeNbHOCTh B COOTBETCTBUU  C
3aKOHO/ATETLCTBOM O OaHKaxX M OAHKOBCKOW JESTENLHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (efepatbHbIMU
3aKOHAMW WJIM WHBIMA HOPMAaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickon ®epeparmuu. [Ipu sToMm
00s13aTeNbCTBA MOTPEOUTENST Tepel MPOAaBIOM (MCTOTHUTENEM) MO OIlaTe TOBapoB (paboT, ycmyr)
CUMTAIOTCA MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHMSI HAIMYHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOJABIy (MCIOTHHUTEI0), MO0 B KPEAUTHYIO OPTaHHU3AIIHIO, THOO
IUTATEKHOMY areHTy, OCYIIECTBIAIOIIEMY NIE€ATEIbHOCTh MO MpHUEMYy IulaTexeil Qu3ndeckux Jull, Judo
0aHKOBCKOMY TIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIIEMY JEATEIHbHOCTh B COOTBETCTBHH C
3aKOHO/IATEILCTBOM O OaHKaX M OAHKOBCKOW NESITEIILHOCTH.

Cratbs 38. YTparuna cuy.

Wndopmarius 06 M3MEHEHHSX:

Cm. mexkcm cmamou 38

Cratbsa 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUIOB YCIYT
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 39 HacTosAmero 3akoHa
[TocnencTBust HapyleHHs! YCIOBUN JOTOBOPOB 00 OKAa3aHMU OTAEIBbHBIX BUJIOB YCIYT, €CIIM TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy HE MOANANaloT IOJ ACHCTBHE HACTOSILEH IJIaBbl, ONpPENEISAIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 wurwona 2011 e. N 242-D3 enasa Il oononwena cmamveti 39.1,
ecmynaroweu 6 cuiy ¢ 1 ageycma 2011 .
Cratbs 39.1. [IpaBuna oka3aHust OTJAEIBHBIX BUAOB YCIIYT, BBITIOJHEHUS OTACIBHBIX BHJIOB pabOT
noTpeduTeNnsIM
[APAHT:

CMm. xommeHTapuu k cratbe 39.1 Hacrosmero 3akoHa
[IpaBuiia oka3aHHs OTJACIBHBIX BUIOB YCIIYT, BHIIOJHEHHS OTJCIBHBIX BUJIOB pabOT MOTPEOUTENAM
ycranasinuBaroTcs [IpasurensctBoMm Poccutickon denepannu.

I'masa IV. I'ocynapcrBeHHas 1 0011eCTBEHHAsI 3a1IIUTA NIPaB MOTpeduTe el

TAPAHT:



X}

3akon P® ot 7 pepans 1992 r. N 2300-1 "O 3ammre npas notpeduteneit” (¢ MN3MEHEHUSIMU W JOTIOTHSHHUSIMH)

Cwm. cxemy "T'ocynapcTBeHHas U 00IIECTBEHHAS 3alIUTa IIPaB MOTpeOUTENeH "

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 cmamwvs 40 usnogcena 6 HOBOU pedaxyul,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexcm cmambvu 8 npeovioyuiell peoaKyuu
Cratbs 40. ®enepanbHbIi rOCYyIapCTBEHHBIN HAI30P B 00JIACTH 3aTUTHI ITpaB MOTpeOuTenei
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuu K cratbe 40 HacTosAmiero 3akoHa
I. ®enepanbHBIi TOCYIApCTBEHHBIM HaI30p B OOJACTH 3allMTBl TpaB HOTpeOUTENeH
OCYIIECTBIISIETCS YIIOJIHOMOYEHHBIM (he/iepajbHbIM OPraHOM HCHOJHUTENbHOM BIIAcTH (Jajnee - opraH
roCyJapCTBEHHOTO HaJ30pa) B rnopsijke, ycranoBieHHOM [IpaBurensctBoM Poccuiickoit denepanumn.
2. ®enepanbHBIA TOCYIapPCTBEHHBIM HAA30p B 00JACTH 3aIIMTHI MPaB MOTPEOUTENICH BKIIIOYAET B
ceOst:

Wndopmarus 06 H3MEHEHHSX:
Ioonynxkm 1 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1) opraHuzanuio M MpPOBEAECHUE IPOBEPOK COOMIONEHUS M3TOTOBUTEISIMHU (MCIIOJIHUTENSAMH,
IpoJaBLaMH, YIOJHOMOUYEHHbIMH OpraHU3alUsIMHM WIM  YIOJHOMOYEHHBIMH HHIUBUAYAIbHBIMU
OpEANpUHUMATENAMY, HMMIIOPTEPaMH, BIAAEIbI[AMH arperatopoB) TpeOOBaHUIl, YCTaHOBJIEHHBIX
MEXIyHapOAHBIMU foroBopamu Poccuiickoit deaepannu, HACTOSIIUM 3aKOHOM, IPYTUMH (peepanbHbIMU
3aKOHAMW W WHBIMH HOPMAaTHUBHBIMU MPAaBOBBIMU akTamMu Poccuiickoil @epepainuu, peryiupyronmMu
OTHOILIEHHS B 00JIaCTH 3allUTHI MpaB MoTpeduTeneil (anee - ods3arerabHble TpeOOBaHUA), PEANUCAHUN
JOJDKHOCTHBIX JIML OpraHa roCcy1apCTBEHHOTO HAA30pa;

2) opraHM3alyio M MPOBEICHHE MPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciyr) o0s3aTeNbHBIM
TpeOOBaHUSIM, OOCCIEUHBAIOIIUM O€30MacHOCTh TOBApoOB (padoT, YCHAyr) JUIsl KU3HH W 3J0POBBS
noTpeOuTeNnei, OKpyXarolleld cpeabl, MpeaylnpexIeHue OeHCTBUN, BBOMALIMX MOTpeduTeneii B
3a0iy’KIeHUe, U NPEJOTBpallleHUe NPUYMHEHHs Bpela MMYILECTBY HOTpeOUTENeH, yCTaHOBIEHHBIM B
COOTBETCTBUH C MEXIAYHapOIHBIMU JoroBopamu Poccuiickoit deneparuu, ¢enepaabHbIMU 3aKOHAMHU U
MHBIMH HOPMAaTUBHBIMH MPABOBbIMU akTaMH Poccuiickoi denepannu;

3) mpUMEHEHHE B TMOPSIKE, YCTAaHOBIEHHOM 3aKoHoJaTeslbcTBOM Poccuiickoit denepanuu, mep
MIPECEUCHMs HAPYIICHUI 00s3aTeNIbHBIX TPeOOBaHUH, BhIIaYy MPEANMCAHUN O TIPEKPAICHUN HAPYIICHUI
npaB TOTpeOHTENe, O TMpPeKpalleHnd HapylIeHuH o00sg3aTenbHbIX TpeOoBaHUN, 00 yCTpaHEHHH
BBISBJICHHBIX ~HapyIIEHUH 00s3aTeNbHBIX TpeOOBAaHUM, MPHUBJIEYEHHE K OTBETCTBEHHOCTH JIMIL,
COBEPUIMBIINX TaKUE HAPYILIECHUS;

Wndopmarus 06 H3MEHEHHSX:
Iloonynxkm 4 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axon om 29 utonsn 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

4) cucreMaTH4YecKoe HAOJIOJICHUE 3a WCIOJHEHUEM O0053aTeNbHBIX TPeOOBaHMM, aHANIHM3 W
MPOTHO3MPOBAHUE  COCTOSIHUS ~ HMCTIOJMHEHHS  00s3aTeNbHBIX TpPeOOBaHWNM TIPH  OCYIIECTBICHUU
WU3TOTOBUTEISIMU  (MCIIOJIHUTENISIMA, ~ TIPOJABIIAMH,  yIMOJHOMOYEHHBIMH  OpraHU3alUsIMA  WJIU
YVIIOJTHOMOYECHHBIMH  WHAWBUAYAIBHBIMH  TPEANPUHUMATENSIMU,  UMIOPTEpPAaMH,  BIAACNbLIaMU
arperatopoB) CBOEH ESITEILHOCTH;

Wndopmarus 06 M3MEHEHHSX:
Dedepanvrvim 3axonom om 25 utonsa 2012 2. N 93-D3 ¢ noonynkm 5 enecenvl usmMeHeHus
Cm. mexcm noonyHkma 6 npeovioyujeti peoaKyuu

5) craructudeckoe HabOIeHHEe B 00JIACTH OOECIICUEHUs 3alluThl MPaB MOTpeOUTENCH, y4eT u
aHAJIM3 CIIy4aeB NPUYUHEHHS Bpela >KU3HH M 3[0POBBI0 TMOTPEOUTENCH, OKpYXKAloIel cpeae u
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UMYIIECTBY MOTpeOUTENEH, CBI3aHHOTO C MPHUOOPETEHNEM M HCIOJIb30BAaHUEM TOBApoB (paboT, ycuyr) ¢
HEJI0OCTaTKaMH, OMacHBIX TOBapoB (paboT, yciayr) 7aumbo ¢ MPEAOCTAaBICHHEM TMOTPEOUTENSIM
HECBOEBPEMEHHOMW, HEIMOJHOW, HEJOCTOBEPHOM M BBOAALICH B 3a0myxjaeHue MHGOpMAIMM O TOBapax
(pabotax, yciyrax);

6) exxerofHoe MpOBEJCHUE aHaM3a U OLEHKH 3()(PeKTUBHOCTH (enepaTbHOr0 TOCYAapCTBEHHOTO
HajJ30pa B 00JIaCTH 3alTUTHI ITPaB MOTPEOUTENEH;

7) eXeromHyl TOJATrOTOBKY HAa OCHOBAaHHHM pE3YJIbTAaTOB JEATEIHOCTH, MPEIyCMOTPEHHOM
noanyHkramu | - 6 HacTOALIEro MyHKTa, TOCYAApCTBEHHBIX IOKJIAZOB O 3allUTe IpaB MOTpeOuTeneil B
Poccniickoit denepanuu B ropsijike, ycranosiaeHHoM IIpaBurensctBom Poccutickont @enepanuu.

Wndopmarus 06 H3MEHEHHSX:
IIynkm 3 usmenen c 1 aneaps 2019 2. - @edepanvusiii 3akon om 29 urons 2018 e. N 250-D3

CMm. npedvloywyro pedaKyuio

3. K oTHOUIeHHSIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (heepabHOr0 TOCyIapCTBEHHOIO Ha/l30pa B
001acTH 3amUTBl TpaB MOTpeOUTENeH, OpraHM3aluel W TNPOBEICHHEM IPOBEPOK H3TOTOBUTEICH
(MCONHUTENEN, TPOJABLOB, YIOJHOMOYEHHBIX OPraHW3alui WU YIOJIHOMOYEHHBIX WHIAWNBUIYAJIbHBIX
npeAnpuHUMaTesield, UMIOPTEPOB, BIIAJIEIBIEB arperaTopoB), MPUMEHSIOTCs TosioxkeHus: denepaibHOro
3akoHa ot 26 nexabps 2008 roma N 294-®3 "O 3amure npaB OPUANYECCKUX JIMI ¥ WHIUBUIYaTbHBIX
NpeAnpUHUMATeNIed MPU OCYIIECTBICHUH TOCYJapCTBEHHOIO0 KOHTPOJIA (HAA30pa) MU MYHHUIIMNAIBHOTO
KOHTPOJIA".

Wndopmarius 06 M3MEHEHHSX:

Cmamus 40 oononnena nynkmom 3.1 ¢ 29 anpena 2018 e. - @edepanvuviii 3axon om 18 anpensa 2018 e. N
81-D3
3.1. Ilpu ocymectBieHnn (enepabHOTO TOCYAapCTBEHHOTO Haja30pa B 0OJACTH 3aIlUThI MpPaB
noTpeduTeneil OpraHoM TOCYNapCTBEHHOTO HAA30pa IMPOBOJSATCS KOHTPOJBHBIC 3aKYNMKH B TIOPSIKE,
ycTaHoBiieHHOM DejepanbHbiM  3akoHOM OT 26 gekadps 2008 roma N 294-®3 "O 3ammre mpas
IOpUJIMYECKUX JIML U HMHAMBUAYAJbHBIX MpEANpPUHUMATENIEd TPH OCYIIECTBICHUHM TOCYAapCTBEHHOTO
KOHTPOJIA (HaJ130pa) U MyHUILIMTIAJILHOTO KOHTPOJIS .
KonTponpHast 3akymka ToBapoB (paboT, yCiIyr) MoOXeT OBITh TPOBEJACHA OpPTraHOM
roCy/IapCTBEHHOTO HaJ30pa HE3aMEeUIUTEIBHO C OJJHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKypaTyphl.
4. JIoJKHOCTHBIE JUIlAa OpraHa TrOCYJapCTBEHHOIO HaJ30pa B TMOPSIKE, YCTAaHOBIEHHOM
3aKoHOJaTenbCTBOM Poccuiickoit denepanniv, UMEIOT MPaBo:

Wndopmarius 06 M3MEHEHHSX:
Hoonynkm 1 usmenen c 1 sneaps 2019 2. - @edepanvhwiii 3axon om 29 uionsn 2018 2. N 250-D3

Cm. npeodvloyuyio peoakyuro
1) 3ampamuBaTh W MOJy4aTh HA OCHOBAaHMH MOTHBHUPOBAHHBIX MMUCHMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCyIapCTBEHHOW BJACTH, OPraHOB MECTHOIO CaMOYIpPAaBIeHUs, OOIIECTBEHHBIX OPTraHU3AINMN,
M3TOTOBUTENEH (MCHOJHUTENEH, MPOAABIOB, YINOJHOMOYEHHBIX OpraHu3alMid WIM YIOJHOMOYEHHBIX
WHAVBUAYAIbHBIX TpEeANpUHUMATENICH, HWMIIOPTEPOB, BIAJENBICB arperaTopoB) UWHGOPMALUIO U
JIOKYMEHTBI 110 BOITPOCAM 3aIUTHI ITpaB MOTPeOUTENCH;

Wndopmarus 06 M3MEHEHHSX:
THloonynxm 2 usmenen c 1 saneaps 2019 2. - @edepanvhwiii 3axon om 29 uionsn 2018 2. N 250-D3

Cm. npeodvloyuyio peoakyuro
2) OecHpenaTCTBEHHO IO MPEIbSIBICHUH CIYXeOHOTO YIOCTOBEPEHUS U KOMMU IpHKa3a
(pacnopsbkeHus1) PYKOBOAMTENS (3aMECTUTENSI PYKOBOJWTENA) OpraHa TrOCyJapCTBEHHOTO Haja3zopa o
Ha3HAYEHUM IPOBEPKU IOCEIIATh TEPPUTOPHIO, 3/1aHUSA, MOMEUICHHMS U COOPYKEHHUS, HCIIONIb3yEeMbIe
U3TOTOBUTENEM (MCIIOTHUTENEM, MPOJABIOM, YIOJTHOMOYEHHON OpraHu3anuedl Wiu YHOJHOMOYEHHBIM
WHAVBUAYAJIBHBIM NPEAIPUHUMATEIEM, HUMIIOPTEPOM, BIAAEIbLEM arperaropa) MNpU OCYIIECTBICHUU
CBOEH JIeATEIIbHOCTH, B LIESX MIPOBEICHUS MEPONPUATUN IO KOHTPOJIIO;
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3) mpoBomuTh oTOOp MPod U O0Opa3lOB TOBAPOB, MPEAHAZHAUYEHHBIX I peaTu3aluu U
peam3yeMbIX TOTPEOUTEISIM, TSl IPOBEICHUS UX UCCIICOBAaHUHN, NCTIBITAHHIA;

Wndopmarius 06 M3MEHEHHSX:
Hoonynkm 4 usmenen c 1 saneaps 2019 2. - @edepanvhwiii 3axon om 29 uionsn 2018 2. N 250-D3

Cm. npeodvloyuyio peoakyuro

4) BpIIaBaTh U3TOTOBUTENAM (UCIIOJHUTENSIM, POJAaBLaM, YIOJHOMOUYEHHBIM OpPraHU3alUsIM WU
YIOJIHOMOYEHHBIM HWHJWBHUAYAIbHBIM IPEAIPUHUMATENSIM, HMIOpTEpPaM, BIAJEIbLAM arperaTopon)
OpeAnucaHusl O TMpPEeKpalleHud HapylmleHHH TMpaB MoTpeduTeneld, O MpeKpalleHud HapyluIeHun
00s13aTeIbHBIX TpeOOBaHWM, 00 yCTpAaHEHWM BBISBICHHBIX HAPYIICHHH 00s3aTeIbHBIX TpeOOBaHUU, O
IPOBEICHUN MEPONPUATHI 10 00eCHeueHUI0 MpelOTBpAIlEeHUs] Bpeaa KU3HH, 3J0OPOBbI0O U MMYILECTBY
noTpeOuTeNeH, OKpYXKarolen cpese;

5) COCTaBIATh MPOTOKOIBI 00 aJIMUHUCTPATUBHBIX MPABOHAPYIICHUSX B O0JIACTH 3alUTHI MPaB
notpeduTeneil, paccMaTpuUBaTh Jieia 00 yKa3aHHbBIX aIMUHUCTPATUBHBIX IIPABOHAPYIIECHUSX U MPUHUMATh
MEpHI [0 MPEIOTBPALICHUIO TAKKX HAPYILIECHUH;

6) HampaBlIATh B YIOJHOMOYEHHBIE OpTraHbl MaTepHalibl, CBSI3aHHBIE C HAPYIICHUSIMHU
00s13aTeNIbHBIX TPeOOBaHUM, [UIS PEUICHUs BOIPOCOB O BO30YXKIEHUHM YTOJOBHBIX JAET IO IMpHU3HAKAM
MPECTYIJICHUI;

Wndopmarius 06 M3MEHEHHSX:

Hloonynkm 7 usmenen c 1 sneaps 2019 2. - @edepanvhwiii 3axon om 29 uionsn 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro

7) oOpamaTbCsi B Cyln C 3asBICHUSAMH B 3alIUTYy TMpaB MOTpeOUTENel, 3aKOHHBIX WHTEPECOB
HEOMPEACNEHHOTO Kpyra MoTpeOuTeNneld, a Takke C 3asBICHUSMU O JIMKBUIAIIUM H3TOTOBHUTEIS
(ucrionHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHu3aliy, UMIOpTepa, Blajelblia arperaropa) Jnbo o
MPEeKpaIeHUN JESITEIIbHOCTH WHINBUIYATHHOTO MpeIPUHIMATENS (YIIOJTHOMOYEHHOTO
WHAUBUAYAIILHOTO NpPEINpUHUMATENS) 3a HEOAHOKpaTHoe (ABa M Ooyiee pa3a B TEUEHHE OJIHOTO
KaJICHIapHOTO roJla) WK rpydoe (MOBJIEKIIee CMEPTh WM MAacCOBBIE 3a00JIEBAHUS, OTPABIICHHUS JTFO/ICH)
HapyIlIeHre MpaB MoTpeOuTemneH.

5. Opran rocyiapCTBEHHOTO HaJI30pa MOXKET OBITh MPUBJICUEH CYJOM K Y4YacTHIO B JAelie JIOO
BIIpaBe BCTYIATh B JIE€JI0 110 CBOCH MHUIIMATUBE WM M0 WHUIMATUBE JINILI, YYACTBYIOIIMX B JIeNe, JUIsl a4l
3aKIIOYCHHUS TIO0 JeNy B IeNsAX 3alldThl TpaB ToTpeduTerned B MOPSAKE, YCTaHOBICHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.

Wndopmarius 06 M3MEHEHHSX:

Deodepanvrvim 3akonom om 21 Odexabps 2013 e. N 363-@3 cmamwvs 40 Oononnena nynxmom 5.1,
ecmynarowum 6 cuiy c¢ 1 uona 2014 2.

5.1. Ilpeanucanue, BbITaHHOE MPH OCYILECTBICHUH FOCYIapCTBEHHOTO HaJ30pa B 00JaCTH 3allIUTHI
1paB MOTpeOUTENEH, MOKET OBITH 00XKAIOBAHO B apOUTPaKHBIN Cy/ B TEUEHUE TPEX MECSIIEB CO JHS €ro
Bbllaul. B ciydae npuHsTHS 3asBieHHS 00 00KaJOBaHUM STOrO MPEANUCAHUS K MPOU3BOJCTBY
apOUTPaKHOTO Cy/1a UCIOJHEHHUE 3TOTO MPEANUCAHUS IPHOCTAHABINBACTCS A0 JHS BCTYIUICHUS PELICHUS
apOUTPa)KHOTO CyZa B 3aKOHHYIO CHITY.

6. Opran rocynapCTBEHHOTO HaJ30pa BIpaBE JaBaTh Pa3bCHEHHs MO BOMPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMATHMBHBIX MPABOBBIX akTOB Poccuiickoil Denepanuu, peryaupyromux OTHOIICHUS B
00J1aCTH 3aIUTHI TPaB MOTPEOUTEIEH.

7. TocymapCTBEHHBIH HaI30p 3a COOTBETCTBHEM TOBAapOB TpPeOOBaHMSAM O€30I11acCHOCTH,
YCTQHOBJICHHBIM  TEXHUYECKHMMH  DPETJIAMEHTAaMH, OCYIIECTBIIACTCS  TaKKe  YHNOJIHOMOYCHHBIMH
denepaabHBIMI OpraHaMH HCIIOJIHUTEIFHOW BJIACTH B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoi
denepail 0 TEXHUYECKOM PEryIUPOBAHUH.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 25 utons 2012 2. N 93-D3 cmamows 40 oonoanena nynkmom 8
8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YITOJHOMOYEHHBIMH (e/lepabHBIMI OpraHaMH
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UCTIOJIHUTENIHOW BIIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBISIET (pOpMUpOBAHUE U
BE/ICHHE OTKPHITOTO M OOMIEAOCTYITHOTO TOCYIApCTBEHHOTO HH(OPMALMOHHOTO pecypca B 00JacTH
3alIUTHl TIpaB TMOTpeOuTeNnel, KkayecTBa M OE30MAaCHOCTH TOBapoB (paboT, yciayr) B IOpsKe,
yctaHoBiieHHOM [IpaButensctBoM Poccuiickoit @epeparuu.

Wndopmarus 06 H3MEHEHHSX:
Cmamuvs 41 usmenena c 1 ausaps 2019 e. - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Crarbss  41. OOs3aHHOCTH HM3TOTOBHUTENSA (MCIOJHHUTENS, TMPOJABIA, YIOJHOMOYEHHOMU
OpTaHHU3AINH UM YIIOTHOMOYEHHOTO WHIUBUIYaIbHOTO MPEINPHHUMATENSI, UMIOPTEPA,
BJIaJIeIbIla arperaTopa) Mo MPeAOCTaBICHUIO HH(pOpMAIMK OpraHy TOCYIapCTBEHHOTO
Ha/a30pa
[APAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K ctatbe 41 HacTosmero 3akoHa
H3roroButens (MCIOIHUTEND, MPOAABEL, YIMOJHOMOYEHHAs! OPraHU3alus WIH YIIOJTHOMOYEHHBIN
UH/MBUYAIbHBIA TpeIIpUHUMATEIb, HMMIIOPTEp, BIAJENEl arperaropa) Mo TpeOOBAHUIO OpraHa
roCyJapCTBEHHOI'O HA/A30pa, €ro JOJKHOCTHBIX JIML 00s3aH MPEJOCTaBUTh B YCTAHOBJIEHHBIM MMU CPOK
JIOCTOBEPHBIE CBEJCHHS, JOKYMEHTAIUIO, OOBSICHEHUS] B MUCbMEHHOM M (WIM) YCTHOH (opMe M HHYIO
UHpOpMaLMIO, HEOOXOAMMYIO Ul OCYLIECTBICHHMS OPraHOM TOCYJapCTBEHHOIO Haa30pa U €ro
JIOJKHOCTHBIMHU JIMLIAMU IIOJTHOMOYMH, YCTAaHOBIIEHHBIX 3aK0HOAaTenscTBOM Poccuniickoit denepanuu.

Cratbs 42. YTpaTuna cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 42

Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 3axon donoanen cmamveti 42.1
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCIOJHUTENIBHBIX OPraHOB TOCYAAPCTBEHHOW BJIAacTH
cyowsekToB Poccuiickoit denepanun B 001aCTH 3aITUTHI ITPaB MOTpeOUTenei
TAPAHT:

CMm. xomMmeHTapuu Kk craTthe 42.1 HacTosmero 3akoHa
Boicmmii  MCTIONIHUTENBHBI OpraH TOCYIApCTBEHHOH BIIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit @enepanuii OCYIIECTBISICT MEPONPHUATHS 10 pean3allid, OOSCICUEHUI0 W 3aIllluTe TpaB
noTpeOuTeNei u B mpejenax CBOMX MOJTHOMOYHUI IPUHUMAET OTPEACTICHHbBIE MEPHI.

Wndopmarius 06 M3MEHEHHSX:

Dedepanvrvim 3axonom om 13 utonsn 2015 2. N 233-D3 3axon oononnen cmamvei 42.2
Crarba 42.2. Ilepenaya oOCYHIECTBICHHUS MOJHOMOYUN OpraHa TOCYJApCTBEHHOTO Haa30pa
opraHaM HCITOJTHUTEJIbHON BJIacTH cyOBekToB Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HACTOSAIIETO 3aKOHa

[TomHOMOUMST opraHa TOCYJAapCTBEHHOTO HAaa30pa IO OCYIIECTBICHHIO  (enepalbHOTO
roCy/IapCTBEHHOIO0 HajaA30pa B 00JacTH 3alIMThl MpaB MOTpeOuTeNel MOryT IepenaBaTbes s
OCYIIECTBJICHUSA OpraHaM  HMCIIOJIHUTEJIBbHOW  BJIACTH cyorekToB  Poccuiickoit denepauun
nocranoBieHusiMu [IpaButensctBa Poccuiickoit denepanuu B NMOPSAIKE, YCTaHOBIEHHOM DejepaibHbIM
3akoHOM OT 6 OKTa0ps 1999 roma N 184-®3 "OO6 oOmMX MPHUHIMIIAX OPTaHU3AMMH 3aKOHOJATEIhHBIX
(MpeCTaBUTENBHBIX) W HMCIOJHUTEIBHBIX OpPraHOB TOCYIApPCTBEHHOHM BiacTH CyOBekTOB Poccmiickoit
Oenepauun".
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 43 uznoxcena 8 H080U pedakyuu

Cm. mexcm cmamwvu 8 npedvloyweti pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapyLIEHHE NpaB NOTPEOUTENEH, YCTAHOBIEHHBIX 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickoit Penepanuu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 43 HaCTOSIIEro 3aKoHa
3a HapylleHHe IpaB NOTPeOUTENCH, YCTAaHOBJIEHHBIX 3aKOHAMH M HMHBIMH HOPMaTHBHBIMU
npaBoBbIMHU akTamu Poccuiickoit @enepanuu, npoaasel] (UCIOJHUTENb, U3TOTOBUTEIND, YIIOJIHOMOUYEHHAs
OpraHM3anys WJIM YINOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM IpPEANPUHUMATENb, HMMIIOPTEP) HECET
aJIMMHHMCTPAaTUBHYIO, YIOJOBHYIO WJIM TIPa)XAAHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapYIICHUE 3aKOHOAATENILCTBA O 3aIIUTE MpaB noTpedurenen”

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 28 uronsn 2012 2. N 133-D3 ¢ cmamvwio 44 enecenvl uzmenenuss, 6cmynaroujue
6 cuny c 1 aneaps 2013 a.

Cm. mexem cmambu 6 npedvioyuiell peoaKyuu
Crartbs 44. OcymiecTBIeHUE 3alIUTHI IPaB MOTpedUTENel OpraHaMu MECTHOTO CaMOYTIPABJICHUS
TAPAHT:

Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTapUH K CTaThe 44 HACTOAIIEro 3aKoHa

CMm. Metoanueckne peKOMEHIANY Il OPraHOB MECTHOTO CaMOYIIPABJICHUS TI0 OpraHU3aIMK 3aIlUThI
npaB norpedutenei (paspadorannsie MAII PO)
B mensx 3ammThl mpaB moTpeOUTENCH Ha TEPPUTOPUM MYHHUIMITAIBHOTO O00pa3oBaHUsI OpTaHbI
MECTHOT'O CaMOYIIPaBJICHNUs BIPaBe:
paccMaTpuBaTh JKaJoObl TOTPEOUTENeH, KOHCYJIBTHPOBAaTh HMX IO BOMPOCaM 3alllUTHl IPaB
noTpeOuTeNei;
oOpariaThbcs B Cy/Ibl B 3alMTY IIPaB NOTpeOUTENCH (HEONPEACICHHOTO Kpyra OTPEOUTENECH ).
[Ipu BBIABICHMM TIO kanobe moTpeduTenst ToBapoB (padoT, yCIIyr) HEHaJIekKalllero KauecTna, a
TaKXKE€ OMACHBIX [UIA OJKU3HHW, 3J0POBBS, HMYINECTBA TIOTpEOHUTENCH W OKPYXKAIOUIeH Cpelbl
He3aMeUTMTENbHO U3BeNaTh 00 3TOM (eaepabHble OpraHbl HCTIOTHUTEIBHOM BIACTH, OCYLIECTBISIONINE
KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCTHIO TOBApOB (paboT, yciyr).
[Ipuem xano6 moTpedHUTENCH MOXKET OCYLIECTBIATHCS UYepe3 MHOTO(PYHKIHMOHAJIBHBIC IIEHTPHI
NPEOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUITATBHBIX YCITYT.

Wndopmarius 06 M3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamwvs 45 usnodxcena 8 Hogoll peoakyuu

Cm. mexcm cmamwvu 8 npeodvloyweti pedaKyuu
Crarbs 45. [IpaBa o0O11ecTBeHHBIX 00BEMHEHUH TTOTpEeOUTENEH (MX acCOIMaIiii, COI030B)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K cTathe 45 HacTosALIero 3akoHa
1. I'paxxgane BnpaBe OOBEAMHATHCS HA JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEAMHECHUS
norpeduTenei (Mx accouualyy, Cor3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHBIX OOBEAMHEHHWH (MX accolMaluii, COI030B) M 3aKOHOJATeILCTBOM Poccuiickoii
®denepanuu.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHKkma 8 npeovloyujeli peoaxkyuu

2. O6mecTBeHHBIE 00BEIUHEHUS TOTPEOUTENEH (MX acCOIMAIliU, COIO3bI) IJISi OCYIIECTBIICHHS
CBOMX YCTaBHBIX II€JIeil BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHWU K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBbIX akTOB Poccuiickoit denepanuu, peryIvpyromux
OTHOIIICHHUS B 00JIACTH 3aIHUTHI ITPaB MOTPEOUTENCH;

MPOBOJNTH HE3aBUCUMYIO SKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoOB (padoT, yCIyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBICHHOW MPOJaBIaMHU
(M3TOTOBUTENSIMU, HCTIOTHUTEISIMHU ) HH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COOMIOACHUEM IpaB MOTpeOUTesel W HampaBisaTh B
OpraH TOCYIapCTBEHHOI'O HAA30pa M OpraHbl MECTHOTO caMoylpaBieHus uWH(opmanuio o dakrax
HapylLICHUH MpaB MOTpeOuTeNeld IJis MPOBEACHUS MPOBEPKH 3TUX (PAKTOB U MPHUHATHUS B CIy4yae HUX
NOJATBEPXKJICHUSI MEp M0 IPECEYCHMIO HapyIIeHUWH MpaB MoTpeOuTeneld B Tpeaerax MOTHOMOYHMA
YKa3aHHBIX OpPraHOB, YYaCTBOBaTh B IPOBEJCHUH SKCIEPTU3 MO (PakTaM HapylIEHUI NpaB noTpeduTeneii B
CBsI3M ¢ oOpamieHussMu mnotpeduteneid. [Ipu ocymiecTBieHnn OOIMIECTBEHHOTO KOHTPOJIS OOIICCTBEHHBIE
oObemMHEeHNsT TOTpeOuTenel (MX accolMalMK, COIO3bI) HE BIpaBe TPeOOBATh OT HM3TOTOBUTENEH
(ucioHUTENEH, TPOJABLIOB, YIOJIHOMOYEHHBIX OPraHU3alui WU YIOJHOMOUYEHHBIX WHIMBUIYATIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPECTABICHNE TOKYMEHTOB (BBITIOJIHEHHE ACHCTBUI), 00S3aHHOCTH
MpEeICTaBICHUS (BBITIOTHEHHSI) KOTOPBIX IO TPEOOBAHUIO TOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIUIO O MpaBax MOTpeOuTenel U 0 HeOOXOIUMBIX JIEHCTBUAX IO 3allUTe
ITHX TpaB, O PE3yNIbTaTaX CPaBHUTEIHHBIX HCCIEIOBAHMI KadyecTBa TOBapoOB (paboT, yCIyr), a Takxke
WHyI0 HWHPOpMAIHIO, KOTOpas OyAeT CHnocoOCTBOBAaTh peaiu3allid TpaB W 3aKOHHBIX HWHTEPECOB
notpebureneil. [lyOnmukyembie OOIIECTBEHHBIMH OOBEIWHEHUSMHU TOTpeOUTeNe (MX accOIUaIUsIMHU,
COI03aMH) PE3yJIbTaThl CPaBHUTEIBHBIX HMCCIICIOBAHWNA KadecTBa TOBAapOB (pabOT, yCIyr) HE SBISIOTCS
peKJIaMOoN;

BHOCUTH B (eepaibHble OpraHbl HCIOJHUTEIbHOW BIACTH, OPraHU3allUd MPEAJIOKEHUs O
MPUHITHHA MEpP IO TMOBBIIICHUIO Ka4yecTBa TOBAPOB (padoT, yCIyT), 0 MPUOCTAHOBICHHUIO TPOU3BOJICTBA U
peanu3aiyy TOBapoB (BBIMOJIHEHUSI paboT, OKa3zaHUsS yCIyr), MO OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOUINX MPEABSBISIEMbIM K HUM U YCTAHOBICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit deneparuy 0 TEXHUYECKOM PETYJIMPOBAHUH 0053aTeIbHBIM TPEOOBaHUSIM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaabHble OPraHbl HCIIOHUTEIBLHON BIACTH MaTepUaibl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIUI, OCYLIECTBISIONIMX IPOU3BOJICTBO M peaH3alli0 TOBAPOB
(BBITIOJIHEHHE PabOT, OKa3aHHWE YCIYyT), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HHUM O00S3aTEIIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIaloNIMX IpaBa MOTpeOUTeNell, yCTaHOBJEHHbIE 3aKOHAMH W WHBIMU
HOPMAaTUBHBIMH IIPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpalmiateCsi B OpraHbl MPOKypaTypel € MpochOaMH MPUHECTH NPOTECTHl O MPUIHAHUU
HEJCUCTBUTEIBLHBIMA aKTOB (helepajbHBIX OpraHOB HWCIHOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIbHOW  BJIAcCTH CyOBbeKkTOB Poccuiickoii @Dexepanmui ©W  aKTOB OPraHOB  MECTHOTO
CaMOYIIPaBIICHUS, MPOTHBOPEYAIINX 3aKOHAM W WHBIM PETyIHPYIONIMM OTHOIIEHUS B OOJIACTH 3aIIUTHI
npaB OTpeOuTeIei HOpMAaTHBHBIM MTPAaBOBLIM akTaM Poccuiickoit deneparuu;

oOpamarscss B CyIbl C 3asBICHUSIMH B 3aIUTy MpaB MOTPeOUTENEd M 3aKOHHBIX HHTEPECOB
OTJIENBbHBIX MOTpeOuTENeH (TPyMIbl MOTPEOUTENEH, HEOTIPEIEICHHOTO Kpyra moTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX U
00IIEeIOCTYITHBIX TOCYIapPCTBEHHBIX WH(DOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIpaB MOTpeOUTeNeH,
KauecTBa U 0€30IaCHOCTH TOBApOB (paboT, yciIyr).

Wndopmarius 06 M3MEHEHHSX:

Dedepanvrvim 3axkonom om 18 utona 2011 2. N 242-D3 6 cmambio 46 eHeceHbl usmMeHeHus, 6cmynarouue
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6 cuny ¢ 1 aszycma 2011 e.

Cm. mekcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbs 46. 3amuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEACIICHHOTO Kpyra MoTpeOuTeneH
TAPAHT:

CM. DHUUMKIIONEINU U IpYyTMe KOMMEHTapHH K cTaTtbe 46 HAaCTOALIEr0 3aKoHa

Opran TOCYJapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBlIeHUs, OOIIECTBCHHbIE
00beIMHEHN TOTpeduTeNel (MX accolnaIiy, CO03bl) BIPaBEe NPEABABIATh UCKU B CYIbl O IPEKPALICHUN
MPOTUBOIIPABHBIX JIEUCTBUIM U3rOTOBUTEIIS (MCIIOJIHUTENS, IPOAABLA, YIIOJHOMOYEHHON OPraHU3aluy Win
YIIOJTHOMOYEHHOTO MHAMBHUIYAJIBHOTO NPEANPUHUMATEINA, UMIOPTEPA) B OTHOIICHUU HEONPENEICHHOIO
Kpyra norpeouTenei.

[Tpu ynoBiIeTBOpPEHUH TAKOTO UCKa CyJl 00sI3bIBAET NPABOHAPYIIUTENS TOBECTU B YCTAHOBJICHHBIH
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOW MHGOPMAIIMU WIU WHBIM CIIOCOOOM JI0 CBEIEHUS MOTpeOuTeNneit
pelIeHne cyna.

BcerynuBiiee B 3aKOHHYIO CHILY pEIICHME Cyda O IPU3HAHUM JEHCTBUM W3TOTOBHUTEIA
(ucrionHMTENS, NPOAABIA, YNOJHOMOYEHHOW OPTraHU3AlMM WX YIOJHOMOYEHHOIO WHIMBHIYaJbHOTO
OpeIlpUHUMATENSl, MMIIOPTEpA) MPOTHBOIPABHBIMM B  OTHOLIEHWM  HEOINPENEIEHHOIO  Kpyra
noTpeduTeneit 00s3aTeIbHO IS CyJa, PAacCMaTPHUBAIONIETO HMCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3ZHUKILINX BCJIEICTBUE HACTYIUIEHMSI TPaKJaHCKO-IPABOBBIX IOCIEACTBUI AEUCTBUNA M3rOTOBUTENS
(ucrionHMTENS, NPOAABLA, YNOJHOMOYEHHOW OPTraHU3AalMM WM YIOJHOMOYEHHOIO WHIWBHIYaJIbHOTO
IpeIIIpUHUMATENS], UMIIOPTEPA), B YaCTU BOIPOCOB, UMEJIH JIM MECTO TaKUE NEUCTBUSA U COBEPLUEHBI JIU
OHM  HW3rOTOBHTENEM  (MCIOJIHMUTENEM,  IPOJABLOM,  YIOJIHOMOYEHHOM  OpraHu3alued  WIn
YIOJTHOMOYEHHBIM UHIMBUYaJIbHBIM IIPEANIPUHUMATEIIEM, UMIIOPTEPOM).

OHOBPEMEHHO C YJOBJIETBOPEHHEM HCKA, IMPEABABICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
norpeduTeneil (WX accomManuei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJCHHS B MHTEpecax
HEOIPEJEIEHHOI0 Kpyra HoTpeOuTeNnei, CyJ NpUHMMAET pEIleHHE O BO3MELICHUU OOIIECTBEHHOMY
00BbEeIMHEHNIO TIOTpeduTeneld (MX accolMaluH, COI3Y), OpraHaM MECTHOTO CaMOYIpPaBICHHS BCeX
IIOHECEHHBIX 10 JIeNly CYAeOHBIX U3AEPIKEK, a TAK)KEe NHBIX BO3HUKILIUX JI0 0OpallleHHs B CYJ U CBSI3aHHBIX
C paccMOTpEHHEM Jiella HEOOXOJUMBIX PacxXo/0B, B TOM YHCJIE PAacXOJO0B Ha MPOBEACHHE HE3aBHCUMOM
JKCIIEPTU3bl B CIIy4ae BBIABICHUSA B pe3ylbTaTe IPOBEACHHUA TAaKOW DOKCIEPTHU3bl HapyLICHUs
00s13aTeNIbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepannu b.Enbuun

Mockaa, [lom CoBeToB
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